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"IOCT P 51617-2014. HauuoHanbHbIN cTaHaapT Poccuickol
depepaumu. YCnyru XunuiiHo-KOMMYHaIbHOMO X0351MCTBa U
ynpaBneHust MHOT...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[ata coxpaHeHus: 25.05.2026

®EAOEPAJIbHOE ATEHTCTBO NO TEXHUYECKOMY PEIYJINPOBAHUIO
N METPOJNTIOTUA

HALMOHAINBbHbIA CTAHOAPT POCCUUCKOW ®EQEPALMA
FOCT P 51617-2014

YCIYITu
XUNNLHO-KOMMYHAIBHOIO XO3AUCTBA U YNIPABNEHUA
MHOIOKBAPTUPHbIMX IOMAMU

KOMMYHAIJIbHbIE YCITYTU
OBLUME TPEBOBAHUA

Services of housing maintenance, public utilities
and administration of apartment buildings. Public utilities
services. General requirements

Jara BBenenus - 2015-07-01
IIpeaucnosue

1. PA3PABOTAH HexoMmMepdyecKMM NIapTHEPCTBOM CaMOPETYyJIMPYEMOW  OpraHu3anuei
"VHOpaBiasiomux KOMOAHUHA  KHJIUIIHO-KOMMYHaJIbHOTO — xo3siictBa KanmuuHuHrpajackoit obnactu
"Crangaptsl ynpasieHus Heasmxumoctu'", npu ydactun OAO "Axkagemusi KOMMYHaJIBHOTO XO3siicTBa
um. KJI. IMamdumosa" (AKX), PenepanrbHOro TocyJapCTBEHHOTO OIOHKETHOTO 00pa3oBaTEIbHOTO
yupexaeHus Bbicuiero mnpodeccuoHanbHoro  obOpa3zoBaHus  "TamOOBCKHMH  rocyJapCTBEHHBIH
TEXHUYECKUW YHUBEpPCUTET"

2. BHECEH Texuudyeckum komuterom 1o crapmaptuzaimumu TK 393 "Venyru B oOmactu
KunuuiHo-KOMMYHAIIBHOTO X035MCTBA U YIIPABICHUSI MHOTOKBAPTUPHBIMU JOMaMHK"

3. YTBEPX/JIEH U BBEJIEH B JIEMCTBHUE [IIpukazom ®enepaibHOro areHTCTBa 110
TEXHUUYECKOMY PETyIUpoBaHHI0 U MeTposoruu oT 11 urons 2014 r. N 544-ct

4. BBAMEH T'OCT P 51617-2000 XununiHo-KOMMYHalIbHBIE ycayrd. OOmue TeXHUYECKHe
YCJIOBHS

ITpaBmiia n3meHeHus Hacrosimero crangapra ycraHosieHsl B 'OCT P 1.0-2012 (pazpen 8).
WNudopmanus 06 U3MEHEHHUIX K HACTOSAIIEMY CTaHAApTy MyOIMKYeTCs B €KEroJHOM (110 COCTOSHUIO Ha
1 stHBaps TeKymero rojaa) HHGpOpMaMoHHOM yKazarene "HannoHanbHble cTaHAapTHl", @ OQHUIIMATBHBIN
TEKCT WM3MEHEHMH M MONpPaBOK - B €KEMEeCSYHOM HH(pOpMalnnoOHHOM Yykaszarene "HanumonanbHble
crangapTel". B ciyuyae nepecMoTpa (3aMEHBI) WM OTMEHBI HAaCTOSIIEr0 CTaHJapTa COOTBETCTBYIOLIEE
yBelOMJICHHE OyJeT OImyOJMKOBAaHO B OJIDKAHIIEM BBIIYCKE €KEMECSYHOIO0 HH(POPMALMOHHOTO
ykazatens "Harmuonanbhele ctangaptel”. CooTBeTCTBYIOLass MH(OpMAIUs, yBEIOMJIEHHE U TEKCThI
pa3MeIaTcs Takke B MHPOPMALMOHHONW cHUCTeMe OOIIero MOoJb30BaHMS - Ha O(QHUIMAIBHOM CaiTe
@denepalIbHOTO areHTCTBA 10 TEXHUYECKOMY PETYJIMPOBAHUIO U METPOJIOTHU B ceTu MHTepHeT (gost.ru)
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"IOCT P 51617-2014. HauuoHanbHbIN cTaHaapT Poccuickol
depepaumu. YCnyru XunuiiHo-KOMMYHaIbHOMO X0351MCTBa U
ynpaBneHust MHOT...

[okyMeHT npepoctasneH KoHcynbraHTlntoc
[ata coxpaHeHus: 25.05.2026

Hacrosimuit ctanaapT He MOXeT ObITh MOJIHOCTBIO WIIM YACTUYHO BOCIPOM3BEIEH, TUPAKUPOBAH U
pacnpocTpaHeH B KadyecTBe O(HUIMAIbHOrO M3laHus Oe3 pasperieHuss denepalbHOr0 areHTCTBA IO
TEXHUYECKOMY PETYJIMPOBAHUIO U METPOJIOTHH.

BBenenmue

Hacrosimuii ctaHaapT BXOJUT B €IMHYIO CTPYKTYPY HAllMOHAJIBHBIX CTaHJAPTOB, 00BbEIMHEHHBIX
B cepHio "Y CIIyIr' JKMJIMITHO-KOMMYHAJIBHOTO XO0351CTBA U YIIPABJIEHNUSI MHOTOKBAPTUPHBIMU JOMaMH'".

[IpuMeHeHHe HACTOSIIET0 CTAaHIApTa TMO3BOISET CHOPMUPOBATH EAUHYI0 H JIPPEKTUBHYIO
CUCTEMY YIIPABJICHUS U COACPKaHWS MHOTOKBAPTHUPHBIX JOMOB, 00CCIICUYMBAIONIYI0 UX HOPMATHBHOE
TEXHHYECKOE COCTOSTHHE, 0€30MacHy0 3KCIUTyaTallHui0 U KOM(OPTHBIC YCIOBHS IMPOKUBAHUS, 2 TAKKe
BBITOJIHUTh TPEOOBaHMS TEXHUYECKHX PErJaMEHTOB, CAaHUTAPHO-3IUIACMHUOIOTHICCKUX TpPeOOBaHUH,
XKunmuniaoro konekca Poccuiickoit @enepanuy u Apyrux HOPMATUBHO-TTPABOBBIX aKTOB.

[Tpu nepexoze SKCIUTyaTallid MHOTOKBAPTUPHOT'O JI0Ma U BHIMOJIHEHUS paboT (yCIyT), CBSA3aHHBIX
C ero ympaBJCHHEM M COACP)KaHHUEM, HAa OCHOBAHHUU JOOPOBOJBHOTO TMPUMEHEHHUS HAIMOHAIBHBIX
CTaHIApPTOB M3  cepud  "YCIyru  KWIMIIHO-KOMMYHAJIBHOTO  XO3siiicTBa W yHpaBieHUS
MHOTOKBAPTUPHBIMHM JIoMaMH'", 1e1ecoo0pa3HO YCTaHAaBIMBATh IEPEXOAHBIH MEPUOA C Y4YETOM
po¢eCCUOHATBLHON MOATOTOBKM M OIBbITa PAa0OThl HUCHOIHUTENS U MOJAPSTYMKOB IO NPUMEHEHHIO
TaKUX HALIMOHAJIBHBIX CTaHAAPTOB.

1. Obnacth npUMEHEHUS

HaCTOﬂHIHI)’I CTaHOApPT pacCpoOCTPaHACTCA HA KOMMYHAJIBHBIC YCIIYTH, ITPEAOCTABIACMBIC JIMIIOM B
paMKax 3aKJIFOYEHHOI'O AO0I0BOpa YIIpaBJICHUA MHOTI'OKBAPTUPHBIM JOMOM.

Cranpgapt mnpenHasHadyeH Ui NPUMEHEHUS JIMLAMH, OKAa3bIBAIOIIMMHU YCIYTH YIPABJICHUS
MHOTOKBAPTUPHBIMM JIOMaMM, a TaKXe MOAPAIHBIMU OpraHM3alMsIMH, MPHUBJIEKAEMBbIMU IS
BBITIOJIHEHUS! OTIPENICIEHHBIX PaboT (YCIayr) U COOCTBEHHUKAMH (TOTPEOHUTENSIMU), BBICTYNAIOUINMHU B
pOJIM 3aKa3urKa TaKUX YCIYT.

2. HopmaTuBHbBIE€ CCHUTKH

B Hactosmem CTAaHAApPTC UCNOJIb30BAHbI HOPMATUBHLBIC CCHIJIKU Ha CIICAYIOIINC JOKYMCHTBI:

[OCT 8.156-83 T'ocynmapcTBeHHass cucTemMa OOecledYeHHsl eIuHCTBa u3MepeHuid. CueTyuku
XOJIOAHOM BOJBL. MeToABI U CpeCTBa IOBEPKU

[OCT 12.0.004-90 Cucrema crangaptoB Oe3omacHocTd TpyaAa. Opranuzanus oOydeHus
0e3onacHoCTH Tpyaa. OOIIUE MOJOKECHHS

[OCT 5542-87 Ta3pl roproune OPUPOIHBIE ISl MPOMBIIUIEHHOTO M KOMMYHAJIBHO-OBITOBOTO
HazHaueHUs. TeXHUUECKUE yCIOBHS

FOCT _13109-97 Onexrpuueckass dHeprusi. COBMECTUMOCTh  TEXHHUYECKHX  CPEJICTB
aekTpoMaruuTHas. HopMbI kKauecTBa 3JEKTPHUSCKON YHEPTHUH B CUCTEMAaX 3JIEKTPOCHAOKEHUS 00IIEero
Ha3HAYCHUS
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['OCT 20448-90 I'a3bl yriaeBOJOPOAHBIE CKUKEHHBIE TOIIMBHBIC JUISI KOMMYHAJIBHO-OBITOBOTO
notpebnenus. TexHu4ecKue yCIoBus

['OCT 29322-92 (MOK 38-83) CrangapTHble HallpsHKEHUS

['OCT 30494-96 3nanus >xuible U obmecTBeHHble. [lapameTpsl MUKpOKIMMAaTa B TOMEIEHUSIX

[OCT P 12.4.026-2001 Cucrtema cTannapToB 0e30macHOCTH TpyAa. L{BeTta curHaibHble W 3HAKU
0e3omacHOCTH

[OCT P 51232-98 Bona nutbeBas. OOmpe TpeOoBaHUS K OpraHU3allid U METOJaM KOHTPOIs
KayecTBa

[OCT P 56038-2014 VYcayru SKAIMIIHO-KOMMYHQJIBHOTO — XO34HWCTBa U YIpPAaBJICHUS
MHOTOKBAPTHPHBIMHU JIOMaMU. Y CIIYTH yIIPaBIEHUS] MHOTOKBAapTUPHBIMU AoMamu. O0mire TpeOoBaHus

[OCT P 56037-2014 Vcayrm SKWIMIIHO-KOMMYHQJIBHOTO — XO34MCTBA MW YINPABICHUSA
MHOT'OKBAPTHPHBIMU JIOMaMHU. YCIyTd JUCIETYEPCKOr0 U aBapUHHO-PEMOHTHOrO OOCIy>KHBaHUS.
O6mue TpeboBaHus

[OCT P 51929-2014 VYcayru SKAIMIIHO-KOMMYHQJIBHOTO — XO3(WCTBa U YIPABIICHUS
MHOTOKBAPTUPHBIMU JOMaMH. TEpMUHBI U ONPEEIICHUS

[OCT P 54964-2012 OmueHka COOTBETCTBHs. OJKOJOTHYECKHE TpeOOBaHHS K OOBEKTaM
HE/IBIDKUMOCTH

CHuIT 2.01.01-82 CtpouTtenbHas KIIMMATOJIOTHS U TeOpU3HKa

CHulI 2.04.01-85 BHyTpeHHMI1 BOIONIPOBOJI U KaHATM3ALMS 3JaHUI

[Tpumeuanue - [Ipu Moab30BaHUM HACTOSIIMM CTaHAAPTOM IIeNIecO00pa3HO MPOBEPUTH JIeHCTBHE
CCBUIOYHBIX CTAaHJApPTOB B MH(POPMAIMOHHOMN CUCTEME OOIIETO MOJB30BaHMA - HA O(UIMATIBLHOM CaiTe
@denepanbHOrO areHTCTBA N0 TEXHUYECKOMY PETyJIMPOBAHUIO U METPOJIOTMH B ceTH MHTEepHeT Mim no
exerogHomMy nHpopmanmoHHOMy ykazaTtento "HamumonanbHbie cTaHAapTh", KOTOPHIN OIMyOJIMKOBAH IO
COCTOSIHUIO Ha 1 sIHBaps TEKYIIETo T'0/a, U MO BBITYyCKaM €XeMeCIYHOro HHGOPMAIMOHHOTO yKa3aTess
"HaunonanbHble cTangapThl” 3a TeKylmui rod. Ecinu 3aMeHeH cChUIOYHBIN CTaHAapT, HA KOTOPBIM JaHa
HEJATUPOBAaHHAsI CCHIIKA, TO PEKOMEHAYETCSI NCIIOJIb30BaTh JIEHCTBYIOIIYIO BEPCHIO 3TOTO CTaHAapTa ¢
Y4€TOM BCE€X BHECEHHBIX B JaHHYK BEPCUI0 M3MEHEHMHU. Eciau 3aMEHEH CChUIOYHBIA CTaHAapT, Ha
KOTOPBIM JJaHA JAaTUPOBAHHAS CCBUIKA, TO PEKOMEHAYETCS HCIIOIb30BATh BEPCHIO ATOr0O CTAHAAPTA C
yYKa3aHHBIM BBIIIE TOJOM YTBep:KIeHuUs (MpUHATH). Eciu mociie yTBepkIeHUsI HaCTOSILIEro CTaHaapTa
B CCBUIOYHBIA CTaHIApT, Ha KOTOPBIA JaHa JAaTUPOBAaHHAs CChUIKA, BHECEHO W3MEHEHUE,
3aTparuBarolllee MOJIOKEHNE, HE KOTOPOE JaHa CChUIKA, TO 3TO MOJIOKEHUE PEKOMEHIYETCsl IPUMEHSTh
0e3 yuyeTa JaHHOrO M3MeHeHHUs. Ecnu cChUIOYHBIN CTaHIapT OTMEHEH 0e3 3aMeHbl, TO MOJOXKEHUE, B
KOTOPOM JIaHa CChUIKA Ha HET0, PEKOMEHIYETCSl IPUMEHSATD B YaCTH, HE 3aTParuBarolEe 3Ty CCBUIKY.

3. TepmuHBI 1 onpeneneHus

B Hacrosimem cranpapre npumeHeHsl TepMmuHbl, npuHAThIe o [OCT P 51929, a Takxe
CJIEYIOIINE TEPMUHBI C COOTBETCTBYIOIIMMH ONPEACICHUAMHU:
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3.1. 3aka3umk: COOCTBEHHHKH TIOMEIIEHWH B MHOTOKBAPTHUPHOM JOME, WIH JIHIIO,
YIOJTHOMOYEHHOE COOCTBEHHMKaMH, 00Jafaromine 0oee yeM MAThIOACCIThIO MPOIIEHTaMU TOJI0COB OT
00IIero 4rcia rojlocoB COOCTBEHHUKOB IMOMEIICHU B IAHHOM JIOME, BBICTYIAIONINE B KAUECTBE OJHOMN
CTOPOHBI 3aKJII0UYaeMOI0 JIOTOBOpa, OPTaH YIIPaBJIEHUS TOBAPHIIECTBA COOCTBEHHHKOB KWJIbS, OpraH
VIpaBJICHUSI KWIMIIHOTO KOOMEpaTHBa WJIM OpTraH YIpaBiICHUS WHOTO CHEIUATN3UPOBAHHOTO
MOTPEOUTENTHCKOTO KOOMEPATHBA, JIULO, MPUHSBIIEE OT 3aCTPOUIIMKA MHOTOKBAapTUPHBIA J0M (JIHIIO,
o0ecrnevnBaroIiee CTpOUTEICTBO MHOTOKBAPTUPHOTO JOMa).

3.2. ucnonHuTens: JIumo, okaspIBaroliee MOTPEOUTENIO YCIYTd YHpPaBiICHUS MHOTOKBAPTUPHBIM
JOMOM.

3.3. motpebutens yciyr: JIuio, moib3yromieecss Ha MpaBe COOCTBEHHOCTH WM WHOM 3aKOHHOM
OCHOBaHWHU TIOMEIICHHEM B MHOTOKBAPTHUPHOM JIOME, YCIIyTaMH YIPaBICHHUS, W TOTPeOIIstonee
KOMMYHAJIBHBIC YCITYTH.

4. OGmue TpeboBaHuUs

4.1. TlpenocraBieHue NOTPEOUTENSIM KOMMYHAQJIbHBIX YCIyr B BHJE 3JEKTPO, TEIJo-, raso-,
BOJOCHAOXXEHUSI UM  BOJOOTBEACHHUS  OCYIIECTBISICTCS  WCIIOJIHUTEIEM B  COOTBETCTBHHM  C
3akoHoJaTenbcTBOM Poccuiickoit ®epepauuu B paMKax HCIOJHEHHUS JIOTOBOpA  yNpaBJICHUS
MHOT'OKBapTUpHBIM J0MOM, B cooTBeTcTBUU ¢ ['OCT P 56038, myTeM 3akilO4€HHs] JOTOBOPOB C
PeCypCOCHA0XKAIOIIMMU OPTaHU3ALHSIMH.

4.2. CocraB MpeocTaBIsIeMbIX TOTPEOUTENSIM B MHOTOKBAPTUPHBIX JOMaX KOMMYHAJIbHBIX YCIIyT
OTIPEIENIACTCS] B 3aBUCIMOCTH OT HAJMYHUS CIIPOSKTHPOBAHHBIX U CMOHTHPOBAHHBIX COOTBETCTBYIOIINX
BHYTPHJIOMOBBIX CHCTEM HWH)KEHEPHO-TEXHUYECKOTO OOeCreueHus, Halu4hs Ha TEPPUTOPUH, TIIEe
pacmojokeH MHOTOKBAPTHPHBIM  JJOM, COOTBETCTBYIOIIMX CETeH  WH)KEHEPHO-TEXHHUYECKOTO
oOecrieueHHs M UX TMOKIIOYESHUS K STHM CETSIM.

4.3. TlpenmocraBieHue MOTPEOUTENSIM KOMMYHAIBHBIX YCIyT B MHOTOKBAPTHUPHOM JOME
HAUMHAETCS C YCTAHOBJIEHHOIO UJIMUIHBIM 3aKOHOJATeNlbCTBOM Poccuiickoit denepanun MOMEHTA, B
TOM YHCJI€ B COOTBETCTBUU C [1] - [3] ¢ yueTom TpeOoBaHUM, YCTAaHOBIEHHBIX B [4].

5. 3akiroueHue JOrOBOPOB C PECYpPCOCHAOKAIOIIMMHU OpraHM3alldsMU Ha IIOCTaBKY B
MHOT'OKBAPTHPHBIN 10M KOMMYHAJIbHBIX PECYpPCOB

[TopsimoK 3aKITFOUEHUS JOTOBOPOB C PECYPCOCHAOKAIOIUMYU OPTaHU3AIMSIME HA MIOCTABKY B TOUKY
MMOCTaBKM KOMMYHAJILHOTO PECypca, U OLIEHKAa KauecTBa MPEIOCTaBIsIEMON YCIYTH OCYIECTBIISECTCS B
cootrBercTBuu ¢ ['OCT P 56038 nyHKT 5.6.

6. IlpenocraBineHre KOMMYHAJIBHBIX YCIYT OTPEOUTENISIM

6.1. KommyHanbHas yciyra TeraocHa0KeHus

KOMMYHaJ'II)Haﬂ yciyra TGHJ’IOCH&6)K€HI/I$I (B TOM YHUCJIC ITOCTaBKa TBEPAOTO TOIIMBA ITPU HAJTUNYINN
MEYHOTO OTOIUICHHS) OCYIIECTBIISIETCSI B COOTBETCTBUU C 3aKOHOAATENbCTBOM Poccuiickoit deneparimn
U JI0JKHa o0ecrevynBaTh TeIIOCHA0KEeHHE TTOMEUICHHUM, BXOASIINUX B COCTaB MHOTOKBAPTUPHOT'O IOMA.
Ycmyra TeriocHaOKeHHUsT JOJKHA — OKa3bIBaThCS  KPYIJIOCYTOYHO, HEMPEpPhIBHO B TEUYEHHUE
OTOMUTENFHOTO TIEpUOAa, TO €cTh OecrepeOoitHO 10O C TepephlBaMH, HE MPEBBIMIAIOIUMHI
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MPOJIOJKUTENBHOCTD, YCTAHOBIIEHHYIO B npuioxkeHuu N 1 [2].

Koncynprantllntoc: npumeuanue.
TekcT JaH B COOTBETCTBUH € O(PUIIMATIEHBIM TEKCTOM JIOKYMEHTA.

[IpenocraBienne moTpeOUTENSIM B  MHOTOKBAPTHPHOM  JIOME KOMMYHAJIbHOW  yCIyTH
TEIUIOCHA0KEHUST 00ECTIEUNBACTCS IO CPEICTBAM:

- 3aKJIIOUEHHSI IOTOBOpa C pecypcocHalkaromieil opraHnu3aiyell Ha MOCTaBKy B TOUYKY MOCTaBKH
KOMMYHQJIBHOTO pecypca (TEIUIOBOM SHEpruu, TEMJIOHOCUTENS), C HCIHOJIb30BAaHUEM KOTOPOTO
WCIIOJIHUTEIIb MTPEIOCTABIIAET NOTPEOUTENSIM KOMMYHAJIbHYIO YCIIYTY TEIJIOCHA0KEHHUS;

- KOHTPOJISI 32 COOTBETCTBHEM TEXHHUYECKHX IMapaMETPOB MOCTABIISIEMOTO peCcypcoCHa0X aromen
OpraHm3alfeil B TOYKy MOCTaBKM KOMMYHAIIBLHOTO pecypca (TEIUIOBOM PHEPrHMH U TEIUIOHOCHUTENS), B
COOTBETCTBUM C KOTOPBIMHU CTPOWJIMCH TEIJIOBbIE CeTH [5], 1O TemmeparypHOMy TrpaduKy B
coorBercTBuM co CHull 2.01.01;

- BBIIIOJTHCHU S pa60TI)I o COACPKAHUTIO BHYTpHI[OMOBOfI CUCTCMbl HHKXCHCPHO-TCXHUYCCKOI'O
06CCH6‘16HI/I$I, C HCIIOJIB30BaHUEM KOTOpOﬁ OCYHECTBIACTCA IMPEAOCTABICHUEC HOT’pe6I/ITeH$IM
MHOT'OKBApTHUPHOI'O JJOMaA OTOIIJICHH,

- obecrieueHust >GGeKTUBHON pabOThl CHCTEMBbl BEHTHJIALMH, OOeCleunBarOLIel HOPMaTHUBHBIN
BO3yX000MEH B MOMEIICHUAX U HATPEB MPUTOYHOTO BO3/1yXa;

- ToJAep)KaHUS M TOBBIIICHUS (TMpH HEo0XoauMocTH) 3((PEKTHBHOCTH TEMIOBOM 3alUTHI
HECBETOIPO3PAYHbIX OIPAKIAIOMNUX KOHCTPYKIMH M CBETONPO3PAYHBIX OIPAKAAIOIINX KOHCTPYKIMI
MHOTI'OKBapTUPHOTO JI0Ma.

Ha ocHOBaHMHM TeXHMYECKONW TOKYMEHTAllMd JOJDKHA OBITh COCTaBlieHA WHCTPYKLHUS I10
SKCIUTyaTallid MHOTOKBAPTHPHOTO JOMa, B KOTOPOW MOJKEH OBITh pa3feN MO SKCITyaTalud u
COJIEP>KaHUIO BHYTPUOMOBOM CHCTEMBI TEIIIOCHAOKEHUSI.

6.2. KomMyHanbpHas yciyra ropssuero BoJoCHa0KeHUs

KoMmMyHasbHasi yciayra ropsidero BOJOCHA0XKEHHsI MOTpeOUTeNieii B MHOTOKBAPTUPHOM JIOME
OCYILIECTBIISICTCS B COOTBETCTBHM C 3aKOHOAATeNbCTBOM Poccmiickoit ®emepanmy W JODKHA
obecrieunBaTh KpyrJIOCyTOYHOE, Oecriepe0oiiHoe Topsiuee BOJOCHAO)KEHHE B TEYCHHE T0Na, TO €CTh
OecriepeO0OitHO MO0 ¢ TepepbiBaMH, HE MPEBBIIIAIONIUMH TPOJOKUTEBHOCTh, YCTAHOBJICHHYIO B
COOTBETCTBUHU C npuiiokenrem N 1 [2].

[IpenocraBienne NmoTpeOUTENSIM B MHOTOKBAPTUPHOM JOME KOMMYHAJIBHOM YCIYI'HM TOpsS4Yero
BOJIOCHAOXKEHUsI O0ECeunBaeTCsl MCIOJHUTEIEM B pPaMKax BBIMIOJHEHUS JIOTOBOpa YIpPaBIICHUS
MHOTI'OKBapTUPHBIM JOMOM I10 CPEICTBAM:

- 3aKJIIOUEHMsI IOTOBOpa C pecypcocHalXkaromeil opraHu3amyeldl Ha MOoCTaBKy B TOUYKY MOCTaBKU
KOMMYHQJIBHOTO pecypca, C HCHOJIb30BAHUEM KOTOPOTO MCIOJIHHUTENb MPENOCTABISIET MOTPEOUTENIM
KOMMYHQJIBHYIO YCIIyTy TOPSIYEro BOJOCHA0KECHHUS;

- KOHTpOJISI, HA COOTBETCTBHE TEXHHUYECKHX IMapaMeTPOB KOMMYHAJIBHOTO pecypca (XOJ0IHOU
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BOJIbI, TETIJIOBOM YHEPTHH, UCIIONIB3YEeMOM [ist ee Harpesa), B ToMm uucie nmo [OCT P 51232 u [6];

- BBIMIOJIHEHUSI PabOT MO CONEPKAHUI0 BHYTPHUIOMOBOM CHCTEMBI WH)XEHEPHO-TEXHUYECKOTO
o0ecrnieveHus, C UCIOIb30BAaHIUEM KOTOPOH OCYIIECTBISICTCS MPEIOCTABICHUE MOTPEOUTEIISIM TOPSIIETO
BOJIOCHA0KEHUS 0O0ecTieurBasi BHITIOJIHEHUE TPEOOBaHM, YCTaHOBIEHHBIX [7] u [8].

Ha ocHOBaHMM TEXHHYECKOU JOKYMCHTAllMU JOJIXKHa OBITH COCTaBJIEHA HHCTPYKIUA 110
OKCIlTyaTallukd MHOI'OKBAPTHPHOTO a0Ma, B KOTOpOfI JOJIDKEH OBITE pasaci Mmoo OJKCITyaTalluu Hu
COACPIKAHNIO CUCTCMBI I'OpPAYICTO BOI[OCHa6)KeHI/I5I.

6.3. KoMMyHalibHas yciTyra X010 JHOTO BOAOCHAOKEHUS

KomMmyHanmpHast yciayra XOJIOJHOTO BOJOCHAOXEHHS MOTpeOUTENIel B MHOTOKBApPTUPHOM JOME
OCYIIIECTBISIETCS. B COOTBETCTBHMM C 3aKOHOJATENIbCTBOM Poccuiickoit ®enepaunu W JTO0JHKHA
obecrieunBaTh KpyIrJiocyTOUHOE, OecriepeOOHOe XOJI0IHOE BOJIOCHAOKEHHE B TEUEHHE T0Ja, TO €CTh
OecriepeboitHO OO ¢ TepephIBaMH, HE MPEBBIIAIOIIMME MPOJOJDKUTENBHOCTh, YCTAaHOBIECHHYIO B
npunoxenuu N 1 [2].

Koncynprantlntoc: npumeyanue.
TekcT 1aH B COOTBETCTBUH C OUIIHAIBHBIM TEKCTOM JOKYMEHTA.

[TpenocraBiienue MOTpeOUTENSIM B MHOTOKBAPTUPHOM JIOME€ KOMMYHAJIBHOM YCIYTH XOJOJHOTO
BOJIOCHA0)KEHUSI 00ECIeuMBaeTCs MCIOMHUTEIEM B pPAaMKax BBIMOJHEHUS JOrOBOpa yIpaBJICHUS
MHOT'OKBapTUPHBIM JJOMOM I10 CPEICTBAM:

- 3aKJIIOYEHHS JOrOBOpa C pecypcocHabKarouieil opranusalyeil Ha oCTaBKy B TOYKY MOCTaBKHU
KOMMYHAJIBHOTO pecypca, C HCIOIb30BaHUEM KOTOPOTO HCIOJHUTENb MPEAOCTABISIET MOTPEOUTENIM
KOMMYHAIIbHYIO YCIYTY XOJOIHOTO BOJOCHA0KECHHUS,

- KOHTpPOJSi Ha COOTBETCTBHUE TEXHUYECKHUX IapaMETPOB KOMMYHAJIBHOTO pecypca (XOJ0JHOU
BOJIbI), B ToM unciie [8] u TOCT P 51232;

- BBIMIOJIHEHUs paboOT MO COAEPKAaHUIO BHYTPUIOMOBON CHCTEMBI WHXEHEPHO-TEXHUYECKOTO
obOecrieueHns, C HCIOJIb30BAHMEM KOTOPOM OCYIIECTBISICTCS MPEAOCTaBIEHHUE TOTPEOUTEISIM
XOJIOOHOTO BogocHa0xkeHusa B coorsercreuu co CHull 2.04.01.

Ha ocHOBaHMM TEXHHUYECKOM [OKYMEHTAallUW JOJDKHA OBbITh COCTAaBJICHA MHCTPYKIUS IO
9KCIUTyaTallil MHOTOKBAPTUPHOTO J0Ma, B KOTOPOH JOJDKeH OBITh pa3fen MO SKCIUTyaTalud |
COAEP’KaHUIO CUCTEMBI XOJIOJHOTO BOAOCHAOKECHHUS.

6.4. KomMyHanbHas yciyra BOJI0OTBEICHUS (OTBEACHUS CTOUHBIX OBITOBBIX BOJ)

KommyHanbpHas yciyra BOJOOTBEAEHUS OCYLIECTBISIETCS B COOTBETCTBUU C 3aKOHOJATEILCTBOM
Poccuiickoit @enepanun 1 goKHa o0ecrieunBaTh KPyriiocyTouHoe, Oecriepe0oifHoe BOJOOTBEACHUE B
TEUEHHUEe rofia, TO ecTh Oecriepe0oiiHO MO0 C MepepbIBaMH, He MPEBBIMAIOIIMMU MPOJOKUTEIHOCTD,
YCTaHOBJIEHHYIO B COOTBETCTBUU C npuioxenueMm N 1 [2].

Koncynprantlntoc: npumeyanue.
TekcT 1aH B COOTBETCTBUH C OUIIHAIBHBIM TEKCTOM JIOKYMEHTA.
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[IpenocraBienne nNOTpeOUTENSIM B MHOTOKBAPTHPHOM  JIOME KOMMYHAaJIbHOW  yCIyTu
BOJIOOTBE/ICHUSI 0O€ecreyrBaeTcsl MHCIOJIHUTEIEM B paMKax BBIIIOJIHEHUS JOroBOpa YIpaBlICHUS
MHOTI'OKBapTUPHBIM JOMOM I10 CPEICTBAM:

- 3aKJIIOUEHMsI JIOTOBOpa C pecypcocHalXkaromeil opraHu3amyeld Ha MOCTaBKy B TOUYKY MOCTaBKU
KOMMYHQJIBHOTO pecypca, C HUCHOJIb30BAHUEM KOTOPOTO MCIOJIHHUTENb MPEIOCTaBIsIET MOTPEOUTENIM
KOMMYHAJIBHYIO YCIIYT'y BOJIOOTBE/ICHMUS;

- KOHTpOJII Ha COOTBETCTBHME TEXHMUYECKHMX I[apaMETPOB KOMMYHAJIBHOTO pecypca,
o0ecrnevnBaroIlero BOAOOTBEACHNE Yepe3 CETh MHKEHEPHO-TEXHUUECKOT0 00eCIeYeHM s

- BBIMOJHEHUs pabot (yciayr) B coorBerctBuM ¢ [9] [10], CHull 2.04.01 mo TeXHHYECKOMY
OOCITYXKMBAaHUI0O W PEMOHTY BHYTPHIOMOBOW CHCTEMBl WHKXEHEPHO-TEXHHMUYECKOTO OOecCredeHus, ¢
WCIOJIb30BAaHUEM KOTOPOM HCIOIHUTENb MPEAOCTABISICT MOTPEOUTENSIM KOMMYHAIBHYIO YCIYTY
BOJIOOTBE/ICHUSI.

Ha ocHOBaHMH TEXHHYCCKOU JOKYMCHTAllMU JOOJIXKHA OBITH COCTaBJICHA HHCTPYKIUA 110
OKCILTyaTaluu MHOTI'OKBApTHUPHOIO JOMa, B KOTOpOI\/II JOJIKEH OBITE pasaca 1Mo OBKCITyaTalluud H
COACPIKAHUTIO CUCTCMbI BOJOOTBCIACHH.

6.5. KomMmyHanbpHast yciyra 3JeKTpOCHA0KEHHS

KomMmyHanmpHast yciayra QJIGKTPOCHAOXKEHHSI MOTpEOWTENeii B  MHOTOKBAPTHPHOM  JOME
OCYILIECTBIISIETCSI B COOTBETCTBHUM C 3aKOHOJATEIbCTBOM Poccuiickoit ®enepaunu W JI0JHKHA
obecrieunBaTh KPYTrJIOCYTOYHOE, OecnepeOoiHOEe JJIEKTPOCHAOKEHHE B TEUEHHWE T0Jld, TO €CTh
OecriepeboitHO MUOO ¢ TMepephiBaMH, HE MPEBBIIAIONIMMH MPOJOJKUTEIBHOCTh, YCTAHOBICHHYIO B
COOTBETCTBUHU C npusioxkenrem N 1 [2].

Koncynprantllntoc: npumeuanue.
TekcT qaH B COOTBETCTBUH € O(PUIIMAIBHBIM TEKCTOM JIOKYMEHTA.

HpeI[OCTaBJ'IeHI/Ie HOTpe6I/ITeJ'I$IM B MHOT'OKBAPTUPHOM JA0ME KOMMYHaHBHOﬁ yciyru
BHGKTPOCHaG)KCHI/ISI o0ecreynBaeTCsl UCIIOJIHUTEICM B paMKax BBIIIOJIHCHUA OOTOBOpa YIIPABJIICHUSA
MHOT'OKBAPTUPHBIM JOMOM I10 CPCACTBAM:

- 3aKJIIOYEHHS JOrOoBOpa C pecypcocHabKarolieil opranuszalyeil Ha OCTaBKy B TOUYKY MOCTaBKHU
KOMMYHAQJIBHOTO pecypca, C HCIOJIb30BaHUEM KOTOPOIO HCIOJHUTENb MPEAOCTABISIET MOTPEOUTENIM
KOMMYHAJIbHYIO YCIYTY 3JIEKTPOCHA0KEHUS;

- KOHTPOJIA Ha COOTBETCTBUE TEXHUYECKUX I1APaMETPOB KOMMYHAJIBHOI'O pecypca, B TOM 4YHCIIE
[11], TOCT 13109 u 'OCT 29322;

- BBINOJIHEHUST PabOT B COOTBETCTBHM C [12] WO comep)kaHUIO BHYTPUIOMOBOW CHCTEMBI
UH)KEHEPHO-TEXHUYECKOT0  00ecneueHus, C  HUCIOIb30BAaHUEM  KOTOPOH  OCYILECTBIIAETCS
IIPEJOCTaBIEHUE TOTPEOUTENSIM KOMMYHAJIBHON YCIIyTH 3JIEKTPOCHA0XKEHUSI.
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Ha ocHOBaHuMM TeXHHMYECKOU JOKYMCHTAallUU JOJIKHA OBITL COCTaBJIEHA HHCTPYKIUA 110
OKCIUTyaTaluu MHOT'OKBApTUPHOTO J0Ma, B KOTOpOfI JOJIKCH OBITh pasacis Mo SKCITyaTallud H
COACPIKAaHNIO CUCTCMBIL BHCKTpOCHaG)KeHI/ISI.

6.6. KomMmyHanpHas yciryra ra30CHa0 KeHUs

KommyHanpHast yciyra razocHa0keHus: motpeduTenieil B MHOTOKBapTUPHOM J0ME (B TOM YHCIIe
MOCTaBKU OBITOBOTO Ta3a B OallJIOHAaX) OCYIIECTBISAETCS B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM
Poccuiickoit @eneparuu B ToMm uucie [13] u gomkHa obecrieunBath KpyriaocyTouHoe, OecriepeboitHoe
ra3ocHaOXeHHe B TEUCHHE T0Jla, TO eCTh OecrepeOoiftHoe 100 ¢ mepephiBaMu, HE MPEBBIIIAIOIINMHI
MIPOJIOJKUTENBHOCTh, YCTAHOBIIEHHYIO B COOTBETCTBUH ¢ TIpmiioxenueM N 1 [2].

KoncynprantlIntoc: mpumeyanue.
TekcT 1aH B COOTBETCTBUH C OUIIHAIBHBIM TEKCTOM JIOKYMEHTA.

[IpenocraBienne mNOTpeOUTENSIM B MHOTOKBAPTHMPHOM  JIOME KOMMYHAaJIbHOW  yCIyru
ra3ocHa0XeHHs1 00eCIIeYnBACTCS UCTIOTHUTENIEM 110 CPEICTBAM:

- KOHTPOJISl HAa COOTBETCTBME TEXHHUYECKUX IapaMEeTpOB KOMMYHAJIBHOTO pecypca (IpUpOAHOTO
ra3a, CXKM)XKEHHOTO Ta3a), MOCTaBISIEMOro pecypcocHaOKarollel opraHu3alnuedl B TOYKY IOCTaBKH
KOMMYHAJIBHOTO pecypca, onpeneneHHbix B [OCT 5542, TOCT 20448 u [13];

- BbIIIOJIHCHUA pa60T o COACPKaHHUKO CHUCTCMblI HWHKXCHCPHO-TCXHHUYCCKOI'O obecrieueHust B
COOTBETCTBUM C [l14], ¢ HCHoIb30BaHHEM KOTOPOM HCIOIHUTENb OCYIIECTBISET MPEIOCTAaBIEHUE
MOTPeOUTENIM KOMMYHAJIbHON yCIyTH Ta30CHA0KEHNUS.

Ha ocHOBaHMHM TeXHMYECKONW TOKYMEHTAllMd JOJDKHA OBITh COCTaBlieHA WHCTPYKLHUS I10
SKCIUTyaTallid MHOTOKBAPTHPHOTO JOMa, B KOTOPOW MOJKEH OBITh pa3feN MO SKCITyaTalud u
COJICPKAHUIO CHCTEMBbI T'a30CHA0KEHUSI.

6.7. Ilpogaka u TocTaBKa TBEPIOTO TOTUIMBA

TBepa0€ TOIUIMBO MPOAACTCS M MIOCTABIISCTCS MOTPEOUTEIIO B COOTBETCTBHH C [2].

7. O0ecnieueHre NpeaOCTaBICHUSI KOMMYHAIBHBIX YCIyT

B pamkax ympaBieHHs MHOTOKBApTHUPHbIM JoMoM B coorBerctBuu ¢ [OCT P 56038 u
MPEOCTaBICHUS] KOMMYHAJIBHBIX YCIYT UCIIOJTHHUTENb 00ECTIeYMBaeT B TOM YHCIIE:

7.1. JlucrieTuepckoe U aBapuitHO-PEMOHTHOE O0OCITYKUBAHHE

HcnonHuTens o0ecreuynuBaeT MpelocTaBieHne NOTPeOUTENsIM KPYTJIOCyTOUHOE TUCTIETYEPCKOe U
aBapUtHO-PEMOHTHOE o0cITy>)KrBaHUe cucTeM HMH)XEHEPHO-TEXHUYECKOTO obecrieueHus
MHOT'OKBAapTHUPHOTO 1oMa B coorBeTcTBUM ¢ [OCT P 56037.

HcnomauTenns nHPOPMHUpPYET ToTpeduTeeit o0 agpecax U HOMepax TelNe(GOHOB TUCTIETUEPCKOM,
aBapUIHO-PEMOHTHON CIIy>)KObl HCIIOJIHUTENS, OOBEAMHEHHBIX W (MJIM) E€IUHBIX JAUCIETYEPCKUX
ciryk0ax, eciy Takue CIyKObl CO3/1aHBl.
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7.2. Y4eT 1 KOHTPOJIb KOMMYHAJIBHBIX PECYPCOB U KOMMYHAJIbHBIX YCIYT

HcnonauTens o0ecieynBaeT B COOTBETCTBUH C 3aKOHOIaTeNLCTBOM Poccuiickoit denepanuu yuer
Y KOHTPOJIb TIOCTABIIIEMBIX PECYPCOCHA0KAOIIUME OpPraHU3AMSIMU B TOUKY MOCTaBKA KOMMYHAJIbHBIX
peCypcoB U MOTPeOIAEMBIX MOTPEOUTENIMU KOMMYHAJIbHBIX YCIYT B MHOTOKBAPTHPHOM JIOME, UCXO/S
Y3 HOPMAaTUBOB MOTPEOJEHUS KOMMYHAIbHBIX YCIYT W (MJIM) MOKa3aHWi MpHOOpOB yuyeTa NMpU HX
HAJIMYUU. YCTAaHOBKAa M BBOJ| B IKCIUIyaTalMi0 OOIIETOMOBBIX MPHOOPOB y4yeTa, WHAMBHIYAIIbHBIX,
o011ero (KBapTUPHOTO) UM KOMHATHOTO mprbopa ydera B coorBerctBuu ¢ [OCT 8.156, [2], [15], [16],
[17].

[Tpumeuanue - Kiacc Tounoctu 0011e10MOBOTO MprOOpa ydeTa JOJDKEH COOTBETCTBOBATH KIIACCY
TOYHOCTH TPHOOPOB ydeTa, YCTAHOBICHHBIX B TOMEIICHUSIX, MPHHAUICKANINX COOCTBEHHUKAM U
Ha000pOT.

7.3. CHsATHE NTOKa3aHMii ¢ MPUOOPOB yuera

HcnonHutenb, B COOTBETCTBUM C JICHCTBYIOIIMM 3aKOHOJATEIICTBOM, OpraHM3yeT U
o0ecreunBaeT €XEMECSUHOE CHSTHE IMOKa3aHWW ¢ OOIIeOMOBBIX NPUOOPOB yYETa, YUUTHIBAIOIIHUX
noTtpebiieHne KOMMYHAJIBHBIX PECYPCOB, MOCTaBISIEMBIX PECYPCOCHAOKAIOIIMMU OpraHu3alusIMU B
TOUKY YydeTa KOMMYHAJIBHOTO pecypca, a TakXkKe IOJIy4eHHe IIOKa3aHWi ¢ MNpUOOpPOB ydera,
YCTaHOBJICHHBIX B IOMEIIEHUSX, MPUHAATIEKAITUX COOCTBEHHUKAM, YYUTHIBAIOIIUE TOTPEOICHHBIE MU
KOMMYHAJIbHBIE YCITYTH.

VY ucnonHuTeNs 10JKHA OBITh pa3paboTaHHas U yTBEP)KICHHAS MIPOIIelypa 10 CHATUIO TOKa3aHUN
¢ nmpuOOpPOB yuyeTa U XpaHEHUe MoITydeHHOM HHpopmauuu. VcnonHUTeNh Ha3HAYAET OTBETCTBEHHOI'O
3a BBINIOJTHEHHUE JJAHHBIX padoT.

7.4. JloKkyMeHTalbHOE TMOATBEp)KICHHE (aKkTa TNPEAOCTABICHUS KOMMYHAJIbHBIX  YCIYyT
HEHaJIeXKalllero KayecTBa

Hcnonnutens obecrieunBaeT JOKYMEHTAJIbHOE MOJATBEpXkKACHHE (akTa MperocTaBICHUsS
KOMMYHAQJIBHBIX YCIYT HEHAJ[JIEKaIero KauecTBa.

[Topsimok  caMOCTOSITENHPHOTO YCTAHOBJEHUSI (haKTa TPEJOCTABICHUS KOMMYHAIBHBIX YCIyT
HEHaJIe)KaIllero KadectBa W (WIM) C  TEepepbiBaMH,  IPEBBIMIAIONIMMUA  YCTAHOBJICHHYIO
MPOJOIKUTEILHOCTh, B TOM YHCIE Ha OCHOBaHMHM OOpalleHud MOTpeOuTeNel, OCYIIECTBISIETCS B
cootBercTBuU € [2] 1 I'OCT P 56038, oyskT 5.13.

OnpeneneHue OTKIOHEHUM IOKaszareledl BHYTpU IIOMELIEHUMH MHOTOKBAPTUPHBIX JOMOB
IIPOU3BOJUTCS B COOTBETCTBUM C HOPMATUBHO-IIPaBOBBIMU akTaMu, B ToM uncie [OCT 30494-96.

VY ucnonHuUTeNs M0JkKHA ObITh pa3paboTaHHAs W YTBEPXKIACHHAS MPOIEIypa MO MOATBEPKICHUIO
(akTa npeaoCcTaBICHU KOMMYHAIbHBIX YCIyI HEHAJJIXKAIIero KaueCcTBa U Ha3HAYEeH OTBETCTBEHHBIH
3a ee UCIIOJHEHHUE.

7.5. JloKyMeHTaJlbHOE  TMOATBEpkKICHHE  (akTa TMMOCTaBKM KOMMYHAJIBHOTO  pecypca
HEeHa/JIeXalllero kayecTpa

[Topsimox ycTaHOBIEHUS (akTa MOCTaBKU PECypCcOCHAOXKAIOUIMMH OpraHU3alusIMU B TOUKY ydeTa
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KOMMYHAIILHOTO pecypca, HEe COOTBETCTBYIOILIETO TEXHHMYECKUM MapaMmerpaMm U (Wiu) ¢ MepepbiBaMu,
MPEBBIIIAIONIMME  YCTAHOBJIICHHYIO MPOJOJIKUTEIFHOCTD, ONpeNesieTcss C y4eToM TpeOoBaHUM
3akoHoJarenbcTBa Poccuiickoit denepanuu, a TakKe YCIOBUSAMHM JIOTOBOPA, 3aKIOUYEHHOIO
WCIIOTHUTENIEM C pecypcocHa0Xkaromiel oOopraHu3alueil, W TMOATBEPKAACTCS aKTOM, KOTOPBII
COCTaBJIIETCSI B CPOKH Y MO MPOLEAYpe, ONMPEIECTCHHON 3aKOHOAaTENbCTBOM Poccuiickorn deaepanuu u
YCJIOBUSAMH JOTOBOPA.

[Ipumeuanue - Ecaum ucnomHUTeNneM  yCTaHOBIEHBI MPUOOPHI  KOHTPOJIA, HMEOIINe
COOTBETCTBYIOIIIME pa3pEIIUTEIbHbIC JTOKYMEHTH (CepTH(HKAThl) HA MX NPUMEHEHHE U KOTOpbIe
MO3BOJISIIOT KOHTPOJIMPOBATh MapaMeTpbl U (MiaM) 00bEM KOMMYHAJIBHOTO pecypca, MOCTaBISIEMOTO
pecypcocHa0KaroIIel opranu3anuei, 3aQuKCHPOBaHHBIC TAKUMHU NMPUOOPAMH OTKIIOHCHHE TTapaMeTPOB
u (unu) odbeMa KOMMYHAJIBHOIO pecypca SIBISIOTCS OCHOBAHUEM JUISl IepepacyeTa HCHOJHUTENEM
OILIaTHI 332 TAKOM KOMMYHaJIbHBIN pecypc.

Y ucnonmHuUTENs I0JKHA OBITh pa3paboTaHHAs U YTBEpKIEHHAs MpoleAypa Mo TOKyMEHTaIbHOMY
MOATBEPKIEHUIO (DaKTa MOCTaBKM KOMMYHAJBHOTO pecypca HEHaJUIekKaIlero KauecTBa M Ha3HAuYeH
OTBETCTBEHHEIN 3a €€ UCIIOJIHEHUE.

7.6. Hauucnenue, pacueT U IepepacdyeT 3a NOTpPeOJEHHbIE KOMMYHaJIbHbIE YCIYTH U
KOMMYHaJIbHBIE PECYPCHI

HOpHI[OK HAYUCJIICHUA, ONPCACICHHUA pPasMEpa IUIAThl 3a KOMMYHAJIBHBIC YCIYTH, II€pepacucTa
pasMepa 11aThl 3a OTACJIBbHBIC BUAbl KOMMYHAJIBHBIX YCIYT B ICPUOA BPCMCHHOTO OTCYTCTBUS I'paKaAaH
B 3aHUMACMOM JKHUJIOM IMOMCUICHWU, IMOPAJOK H3MCHCHHSA pPasMEpa IUIAThl 3@ KOMMYHAJIBHBIC YCIIYTI'U
npu MnpeaoCTaBJICHHUU KOMMYHAJIBHBIX YCIYI' HCHAMJICKAIIECTO KadYeCTBa H (I/IJ'II/I) C MHepEprIBaMu,
MPEBRIIAIOIMIUMHA YCTAHOBJIICHHYIO IMMPOAOIKUTEIIBHOCTh, OCHOBAHHUA U IMOPAJ0OK ITPHUOCTAHOBJIICHUA HIIN
OrpaHH4YCHUs MPEAOCTABICHNA KOMMYHAJIBHBIX YCIYT, @ TAKXKE BOIIPOCHI, CBA3aHHBIC C HACTYIIJICHUEM
OTBETCTBEHHOCTHU HCIIOJIHUTEIIEH U HOTpe6HTeHCﬁ KOMMYHAJIBHBIX  YCIIYT, OCYLICCTBIISICTCSA B
COOTBECTCTBHHU C HeﬁCTByIOHlHM 3aKOHOJAaTCIIbCTBOM.

VY ucnoaHuTeNns JOJIKHa OBITh I/IH(I)OpMaLII/IOHHaSI 9JICKTPOHHAd HporpaMmma, € HCIOJb30BAHUCM
KOTOpOﬁ KBaJ'II/I(bI/IIII/IpOBaHHI)IC CIICUAJIMCTEI IIPOU3BOJAAT HAYHUCIICHUA U IIEPCPACUCTEI.

[Ipumeuanue - HcnonHUTENr  MOXKET  3aKJIIOYATh  COOTBETCTBYIOLIMA  JOTOBOP  CO
CHEeHUaIu3UPOBAHHON OpraHu3aluei.

7.7. HpI/IOCTaHOBHeHI/Ie HJIN OTPpaHUYCHUC NIPCIOCTABIICHUSA HOTpe6I/ITCJ'IHM KOMMYHAJIBHBIX YCIIyT

HOpSIIIOK MPUOCTAHOBJICHUA WA OI'PaHUYCHHUA NPCIOCTABICHUSA HOTpe6I/ITe.H$IM KOMMYHAJIbHBIX
YCIIyT OCYHIECTBIISIETCS B COOTBETCTBHUM C 3aKOHOAATENILCTBOM Poccuiickoilt deneparum.

HpI/I IMPUOCTAHOBJIICHUU WJIN OTPaHUYCHHU IPCAOCTABICHUA HOTpe6I/ITeJ'I$IM KOMMYHAJIBHBIX YCIIYT
HUCIIOJTHUTEIIb JOJIXKCH:

- O6J'Ia,I[aTI> 3HAHUCM 3aKOHOHATCJIbCTBA, PCIIIAMCHTUPYIOMICTO IMOPAAOK IMPHUOCTAHOBJIICHUA HIIN
OrpaHu4CcHUs NpCaOCTABIICHUA HOTp€6I/ITeJ'I$IM KOMMYHAQJIBHBIX YCIIYT;

- UMCTb CPCACTBA U YCTpOfICTBa, C UCIIOJIb30BAHHUEM KOTOPLIX OCYHICCTBIIACTCA NPHUOCTAHOBJICHUC
HJIN OTPaHNUYCHHUEC NPCAOCTABIICHUA HOTp€6I/IT€J'I$IM KOMMYHAQJIBbHBIX YCIYT,
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- UIMETh B CBOEM COCTaBe KBATM()PULIUPOBAHHBIX CIIEIHAIUCTOB, CIIOCOOHBIX BBIOJHUTH PabOThHI
[0 MPUOCTAHOBJICHUIO WJIM OTPAaHUYEHUIO IPEIOCTABICHUS MOTPEOUTENSIM KOMMYHAJIBHBIX YCIYT B
COOTBETCTBHUH C TPeOOBaHUSIMHU 3aKOHOaTeabcTBa Poccuiickoit deneparu.

[Tpumeuanue - McrnonHuTENb MOXET MOPYYUTH BBIOJIHEHUE Pa0bOT MO MPUOCTAHOBJICHUIO MU
OTPAaHUYEHUIO MPEIOCTABICHUS TOTPEOUTENSIM KOMMYHAIbHBIX YCIYI CTOPOHHEH OpraHu3aluu,
UMEIoIIe B CBOEM COCTaBe KBAJM(PULIMPOBAHHBIX CIELMAIUCTOB, HEOOXOOUMBIE pPECYpChl U
000pyI0BaHUE, 3aKIIFOYMB C HEM COOTBETCTBYIOIINI 10TOBOD.

7.8. BeneHnue MCKOBOW U PETEH3UOHHON pabOThI

HcnonHuTenb BEJET UCKOBYIO M NMPETEH3MOHHYIO paboOTy ¢ JAOKHHUKAMM, HE OIIauMBAIOIIMMU
WIK OIUIAYMBAIOIIMMU HE B TMOJHOM 00beMe MOTpeOJIeHHble MMM KOMMYHAJIbHBIE YCIYTH B
MHOT'OKBAPTHUPHOM JIOME, B TOM YHUCIJIE C PECYPCOCHAOXKAIOIMMHU OpPraHU3alUsIMHU, B Cllydyae MOCTaBKU
UMH KOMMYHAJIBHOTO pecypca, HE COOTBETCTBYIOIIETO TpeOOBaHMSM, YCTAaHOBJICHHBIM B JIOTOBOpE, a
TaKXXe C JAPYTUMHM YYaCTHHUKAMH JOTOBOPHBIX OTHOLICHHH, HE HA/JIEKAIIUM 0Opa3oM BBIMOIHSIOMINX
YCJIOBHSI IOTOBOPOB IIPH NIPEJOCTABICHUY KOMMYHAJIBHBIX YCIYT.

VY ncnomHuTENA JOJIZKHBI OBLITH KBaJ'II/I(i)PIHI/IpOBaHHLIC CIICUAJINCTHI.

[Ipumeuanue - HcnonHUTENr  MOXKET  3aKIIOYUTh  COOTBETCTBYIOLIMA  JOTOBOP  CO
CHELUaIu3UPOBAHHON OpraHU3aluei.

7.9. Opranuzanusi MEpONIPHUATHIN IO SHEProCcOEPEKEHUIO U TMOBBILICHUIO YHEPT03(PPEKTUBHOCTH

PaGotel  (ycmyrn) TO  DHEProcOEpeKEHUI0 W TMOBBIMICHHI0  SHEProd(pPeKTUBHOCTH,
OCYIIECTBIISIIOTCS B cooTBeTcTBHH C [ 18], [19], [20].

[Ipumeuanne - B Tex ciydasx, KOrja B MHOTOKBapTHPHOM JIOME pa3Mep HAa4dUCICHUN Ha
KOMMYHaJIbHBIE YCIIYTH, B TOM YHCJIE Ha OOLIEIOMOBBIE HY/Ibl, IPEBBIIIAET YCTAHOBJIECHHBIE B PETHOHE
COOTBETCTBYIOIIME HOPMATHUBBI MOTPEOJIEHNUS KOMMYHAJIbHBIX YCIYr Ha OOIIEAOMOBBIE HYXKABI WM
KOTJa y 3aKa3uMKa eCThb MOTPeOHOCTh B CHIDKEHUM 3aTpaT Ha KOMMYHAJIbHBIE YCIYTH, HCIIOJIHUTEIh
MOXKET MPEUIOKUTh 3aKa3YUKy 3aKIIOUUTh SHEPrOCEPBUCHBIN JIOTOBOP B COOTBETCTBHH C [2] u [21],
YCIIOBHEM KOTOPOTO JIOJKHO ObITh CHUYKEHUE NOTPEOIEHHS] KOMMYHAIbHBIX YCIYT B MHOTOKBaPTUPHOM
JI0OM€, B TOM YHCJIe Ha 00I1I€JOMOBBIE HYX/IbI.

VY ucnonHUTENsT JOJKHBI ObITh KBaJM(DUUMPOBAHHBIE CIELHATUCTBI, OOJaJaroIue OIBITOM
pa3paboTKU MPOrpaMM U MEPOIIPUATHI 110 SHEProCcOEPEIKEHUIO.

ITpumeuanue - MIcroJHUTENb MOXKET 3aKJIFOUUTH I0TOBOP € IHEPrOCEPBUCHON KOMIIAHUEH.
7.10. PackpsiTue nHpOpMauu U HHGOPMALIMOHHAS! OTKPBITOCTb
HcnonuuTenp packpbIiBaeT HHPOPMAIIMIO B COOTBETCTBHH C [22].

HWcnomuurens MpEaAOCTaBIACT OpraHaM MECTHOT'O CaMOYITPaBJICHUA I/IH(l)OpMaI_II/IIO B COOTBCTCTBUU
¢ [23].

8. TpeGoBaHus peABSABISIEMbIC K UCIIOTHUTEINIO MPH MPEIO0CTABICHUN KOMMYHAIBHBIX YCIyT
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HpI/I MpeaAOCTaBJICHUN KOMMYHaHLHOf/'I YCIYyI'u UCITIOJITHUTCIIb JOJIPKCH:

- Ha3HAYUTh OTBETCTBEHHBIX JIMI[ IO 3aKJIIOYEHHWIO U  BEJCHHUIO JIOTOBOPOB C
pecypcocHa0 arouMMU OpraHU3aIMsIMU Ha TTIOCTaBKY KOMMYHAJIbHBIX PECYpPCOB, 00€CTIEUNBAIOIINX:

a) YCTaHOBJEHHME B JIOTOBOPE C PECYpCOCHAOXKAIOUIMMH OpraHU3alUsIMH COOTBETCTBYIOIINX
TEXHUYECKUX MapaMeTPOB, MIOCTABIISIEMbIX B TOUKY MTOCTABKH (TOUKY yueTa) KOMMYHAIIbHBIX PECYPCOB;

0) ycTaHOBJIeHHE, Ha OCHOBE TpeboBaHUI 3aKoHOAaTenbCcTBa Poccuiickoit deaepariuu, MOHATHOTO
U SKOHOMHYECKH OOOCHOBAaHHOTO TOpsAKa Iepepacdyera (CHMKEHHE) OIUIaThl, B Cllydyae IMOCTaBKU
pecypcocHadkaroel opraHu3aleil HeKaYeCTBEHHOTO KOMMYHAILHOTO pecypca;

[Ipumeuanue - HcnonHuTenb B CBOEM COCTaBe JODKEH HMETh KBaTU(UIMPOBAHHBIX
CHEIHAMCTOB, OOJNIAJAIONINX CIEUHUAIbHBIMUA 3HAHUSMHM DPEIIEHUS SKOHOMMYECKUX, IOPHUIANYECKUX U
TEXHUYECKHUX BOIPOCOB, B TOM YHCJIE IO PAacyeTy U HAYUCICHHUIO 32 MOTPEOJIEHHbIE KOMMYHAJIbHbBIE

pecypcehl.

- HAJIM4YUA Y UCIIOJIHUTCIIA KBaJII/I(l)I/H_[I/IpOBaHHBIX CIICHMUaJIMCTOB O6€CH€‘-II/IB3,IOH_[I/IX HOPMAaTUBHOC
TEXHUYCCKOC COCTOAHUEC BHYTPHIOMOBBIX CUCTEM MHIKCHCPHO-TCXHUYCCKOI'O obecreycHHs.

[Ipumeuanue - MHcrnonHuTeNb MOXKET TMOPYYUTHh BBIIIOJHEHHE paboT MO  COAEpKAHUIO
BHYTPHJIOMOBBIX CUCTEM HMH)KEHEPHO-TEXHHYECKOT0 00ecreueHus] CTOPOHHEH OpraHu3aluy, UMeroIei
B CBOEM COCTaBe KBAIM(UIMPOBAHHBIX CIELHAIUCTOB, HEOOXOAWMBIE PECYpChl, 3aKIIOYMB C HEH
COOTBETCTBYIOIIUMI JOIOBOD.

9. KoHTposib KauecTBa NpeoCTaBICHNS] KOMMYHAJIBHBIX YCIIyT

I[J'IH KOHTPOJIA Ka4eCTBa NPEAOCTABIIACMBIX YCIIYT IPUMCECHIAIOTCA CICAYIOIMIUEC MCTOOBI:

- BHU3YaJbHBIH KOHTPOIb (OCMOTpP HMMEIOIIMUXCS Y HCIOIHHUTENS MOMEIICHUN, MPUMEHSEMOTro
00opy0BaHUs, HATMYHS TEXHUUECKON ¥ MHOM TOKyMEHTAIIUN );

- aHAJIUTUYECKUH (aHaIU3 AOKYMEHTAIUM - COJAEP’KAaHUs JI0rOBOPOB, aKTOB IPOBEPOK, >KYPHAJIOB
KOHTPOJISI U y4eTa 3asBOK, aKTOB CIauU-NIPUEMKHU paldoT);

- COIMOJIOTHYECKUH (pacCMOTpEHHUE KaI00, OMPOC MOTpeduTeneld, aHKeTUPOBAHUE U JP.)

- CpaBHUTCIbHBIN (aHaIM3, HA OCHOBAaHMM AapPXMBHBIX JOKYMEHTOB, (OTO(UKCAIMH, aKTOB,
KYPHAJIOB 3asBOK W OTYETOB, TO3BOJISIFOIIUI OTCIICKHBATh W3MEHEHHE TEXHUYECKOTO COCTOSHUS
MHOTOKBAapTHUPHOTO JOMa, €ro 4YacTei, YJOBIETBOPEHHOCTH 3aKa3uuka (MOTpeOHTeNei), MOBBIIMICHUS
KOM(pOPTHOCTH NPOKUBAHUS, CHIDKEHUE YHEPronoTpeOIeH s, CHI)KEHUE YPOBHS IJIaTeXei );

- OTclexkuBaTh 3(PPEKTUBHOCTH pPaOOTHI CHEIUAIMCTOB H  CIYXKO HCIOJHUTENS TPU
MIPEIOCTABIIEHUN KOMMYHAIbHBIX YCIYT, MPOBEPSTH KyJIbTYpy OOCIyXHBaHHs, B TOM YHCIE Ha
OCHOBAHHUU PETYJISIPHBIX TPOBEPOK JKYPHAIOB, KOTOPBIE BEIYT JUCIIETICPCKHUE CITY)KOBI.

]_IJ'IH TIOBBIIICHUS Kau€CTBA MPEAOCTABICHUS KOMMYHAJIbHBIX YCIIYT HCIIOJIHUTCIIIO HCO6XOI[I/IMOZ

- IIOBBIIIATh KBaJII/I(I)I/IKaL[I/IIO CIICIIUAJIMCTOB, HAIIPABJIAA UX HA KYPCHI ITIOBBIIIICHU A KBaHI/I(I)I/IKaI_II/II/I,
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MacCTepP-KJIACCHhI, obecreynBaTh UX y4dacTue B 06yqafonmx CCMHUHApax " [p.,

- TPOBOAWUTH AHKETHPOBAHUS TMOTpeOUTENed, MO UTOraM KOTOPBIX TNPUHUMATh MeEphl K
YCTPAHEHUIO HEIOCTATKOB;

- CJICAUTH 3a BBIIOJHCHHUEM YCTAHOBJICHHBIX W IMPUHHUMACMbBIX HOPMATUBHBIX JOKYMCHTOB H
TpeOOoBaHUM;

- COKpalaTh CPOKH BEIIIOJHCHUS 3asBOK, IIOCTYIIAFOIIUX OT HOTpC6HT€J'I€I>i;

- OOMEHHUBATLCS TOJIOKHUTEIBLHBIM OIIBITOM C OopraHn3anusimMu, pa6OTaIOIJ_II/IMI/I B C(I)epe yciayr
JKUJIMIIHOTO U KOMMYHAJIBHOT'O XOSHﬁCTBa;

- BHEAPATH CUCTEMBI YIPABIICHHS KAYECTBOM Ha NPEIIIPUATUY;
- IPOBOJIUTH CEPTU(HUKAITUIO CTIEIIUAIUCTOB U padoT;

- NPUMEHSTh B PAa0OTE AJIEKTPOHHBIE MPOTPaMMbl YIIPABICHHUS MHOTOKBAPTHPHBIM JJOMOM,
pacueToB, HAUNCIIEHUH, GOPMHUPOBAHUS U BEJCHUS TEXHUUYECKON JOKYMEHTAllMd HAa MHOI'OKBAPTUPHBIN
OM;

- IMPOBOAWUTHL MOHUTOPHUHI CpCIAu OpFaHI/I3aI_II/II71, MOCTABJIAIOIIUX KOMMYHAJIBHBIC PCCYPChI (HpI/I
HaJIM4Ynuun TaKOBBIX), BBI6I/Ipa$I TEX, KTO HMCCT CTa6I/IHLHBIe, HanboJee BBII'OJHBIC YCJIOBUS, HUMCCT
XOpOHIKUE OT3BIBbI U PCIIYTALIUIO.

10. TpeboBanus 6€30MacCHOCTH

[Tpu BbImoNHEHNH pabOT JOIHKHBI COOII0AATHCS TpeOOBaHHs 0€30MaCHOCTH B COOTBETCTBHH C [24]
- [28] u TOCT P 54964, TOCT P 12.4.026.

K npoBenenuto paboT gomyckaroTcs Juia, npoueanme o0ydeHne U HHCTPYKTaXK B COOTBETCTBUU
¢ TpeboBanusamu [OCT 12.0.004.

[Tpubopsl U mpHCOCOOTCHUS, NPUMEHSEMbIE B MPOLECCE BBHIMOIHEHHUS PalOT, TOJKHBI
UCIIONIb30BAaThCS B COOTBETCTBHM C TpPeOOBAHMSIMH, MPEIyCMOTPEHHBIMU OSKCILTyaTallMOHHON
JOKYMEHTAIel, u odecrneunBaTh 0€30MacHOCTh MOTPEOUTENEH, IepCOHAIa U OKPYIKAIOIIEH CpeIbl.
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