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(c u3m. u gon,, ...

7 deBpans 1992 roga N 2300-1

POCCUNCKAA ®EOEPALMA
3AKOH
O 3ALUMTE NPAB NOTPEBUTEJEN

Crrcox M3MEHSOIUX JOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB OT 09.01.1996 N 2-®3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N _196-P3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N _171-P3, ot 27.07.2006 N _140-D3,
ot 16.10.2006 N _160-®3, ot 25.11.2006 N _193-P3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N_160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
01 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N _185-®3, ot 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-P3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®3, ot 18.04.2018 N 81-P3, ot 04.06.2018 N 133-P3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
o1 02.12.2019 N 425-®3 (pexn. 22.12.2020), ot 24.04.2020 N _144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-P3, ot 01.04.2025 N 41-D3,
o1 07.04.2025 N 69-@3, ot 24.06.2025 N 156-P3, ot 24.06.2025 N 168-D3,
o1 07.07.2025 N _194-®3, ot 31.07.2025 N 284-P3, ot 15.10.2025 N 376-D3,
ot 28.12.2025 N 500-D3,
¢ u3M., BHeceHHbIMU [locTanoBnennem Koncrutynunonsoro Cyna PO
or 17.02.2026 N 7-II)

Hacrosmuii  3akoH perynupyeT OTHOUICHHS, BO3HHMKAIOIINE MEXAY TNOTPEOUTEIsIMH U
W3TOTOBHUTEIISIMUA,  HCIIONHUTEISIMH, HMMIIOpPTEpaMH, MPOAABIIAMH, BIAJEIbIIaMH  arperaropos
nHpopMmanuu o ToBapax (yciayrax) IpH MpoAake TOBApOB (BBIMOJHEHWHU PaOOT, OKa3aHUHU YCIyT),
yCTaHaBIMBAaET MpaBa MOTpeOuTeNel Ha MpUoOpeTeHNe TOBApOB (paboT, YCIyT) HaUIeKaIIero KauecTBa
1 0e30MacHBIX ISl JKU3HH, 3[0POBbs, UMYILECTBA MOTPEOUTENICH M OKpY’KAIOLIEH Cpeibl, MOTyYeHue
uHpopManuu o ToBapax (paborax, yciayrax) U 00 MX M3TOTOBUTENSX (MCHOJIHMTENAX, MPOJAABLAX), O
BJIQJIENbIIaX arperaTopoB MHPOpPMALWMU O ToBapax (yciayrax), MPOCBEUICHHWE, TOCYNapCTBEHHYIO U
OOIIECTBEHHYIO 3aIUTY UX UHTEPECOB, a TAK)KE ONPEALIIAeT MEXaHU3M peall3alluy ATUX IPaB.

(B pen. denepanpHbix 3aKk0HOB OT 21.12.2004 N 171-@3, ot 25.10.2007 N _234-®3, ot 29.07.2018 N
250-D3)

OCHOBHbIE TIOHSTHS, UCIIOJIb3YEMbI€ B HACTOSIIIEM 3aKOHE:
noTpeduTeNns - TPaXJAaHWH, WMCIONIMKA HAMEpPEeHHWe 3aka3aTh WM Hpuodpectrn 1TudO

3aKa3bIBAIONIHIA, TPHOOPETAIONINIA MITH UCTIONB3YIONINI TOBAPHI (paObOTHI, YCIYTH) UCKIIOYUTEIBHO /IS
JUYHBIX, CEMEWHBIX, JOMAIIHUX W MHBIX HYXJ, HE CBA3AHHBIX C OCYLIECTBICHUEM
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 25.05.2026

(c usm. n gon., ...

NpeINpPUHUMATENbCKON e TeTbHOCTH;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

U3TOTOBUTENb - OPraHW3alys HE3aBHCUMO OT €€ OpPraHM3alMOHHO-TIPABOBOW (OPMBI, a TaKxke
MHAUBUAYAIbHBIN NpeAIpUHUMATENb, TPOU3BOSAIINE TOBAPHI ISl peanu3aliy MoTpeOuTeNsIM;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCIIOJIHUTEIIb - OpPraHu3alsl HE3aBUCHMMO OT €€ OpraHM3allMOHHO-IIPABOBOM (DOpMBI, a TaKxke
UHAUBUIYalIbHBIM  NpeANpUHUMATENb, BBINOJHAKOLNIME paboThl WIM  OKa3bIBAIOIIME  YCIYTH
MOTPEOUTENSAM 110 BO3ME3THOMY JIOTOBODY;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MpoJaBel] - OpraHu3alvs HE3aBUCUMO OT €€ OpPraHW3aI[MOHHO-TPABOBOW (HOPMBI, a Takke
WHIVNBUAYATBHBIH — MPEANPUHUMATEh, PEATU3YIONIME TOBAphl MOTPEOHTENSIM IO  JOTOBOPY
KYTUTH-TTPOJIAXKH;

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

a63an yrpatuia cuiy. - @enepanbhblii 3akoH ot 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paOoThl, yCIyrH) - HECOOTBETCTBHE ToBapa (paboTbl, yCIyrH) WIH
00s13aTeNbHBIM TPEOOBAHUAM, IPEAYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM MM TIOPSIKE (B TOM
YlClie HEBBIIIOJIHEHUE TPHU MPOJIaXKe WM HCIOJb30BAHUU OTIENbHBIX BUJOB TEXHUYECKH CIIOKHBIX
TOBAPOB C IPEIBAPUTEIBHO YCTAHOBJIECHHBIMH IPOrpaMMaMU sl 3JIEKTPOHHBIX BBIYHCIUTEIIBHBIX
MallliH TpeOOBaHMM, ycTaHOBIEHHbIX NyHKTamu 4.1 m 4.2 crathu 4 HacTosero 3aKoHa), WU
YCIOBHUAM JIOTOBOpa (MPH HMX OTCYTCTBHM WM HENOJHOTE YCIOBUH OOBIYHO NPEAbABISEMBIM
TpeOOBaHUAM), WU LIEJISIM, JJI1 KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OOBIYHO HCIOJIBb3YETCs,
WJIU 1AM, O KOTOPBIX MpojaaBel] (MCIIOJHUTEINb) ObLI MOCTaBJIEH B M3BECTHOCTH MOTPEOUTENIEM TPHU
3aKJIIOUYEHUH JI0TOBOpa, WM 00pa3ily U (WJIM) ONKCAHUIO IPU MpoAake ToBapa 1o odpasuy u (Win) 1o
OIUCaHHUIO;

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N _234-®3, ot 07.07.2025 N
194-®3)

CYIIECTBEHHBI HEJIOCTAaTOK ToBapa (padoThl, yCIyrd) - HEYCTPAHMMBIH HEIOCTATOK WU
HEJ0CTAaTOK, KOTOPBIH HE MOXET OBITh YCTPaHEH 0e3 HeCOpa3MEpPHBIX PACXOJIOB WIIM 3aTpaT BPEMEHH,
WIM BBISBISCTCS HEOJHOKPATHO, WIIM TPOSIBISICTCS BHOBH TIOCJIEC €TI0 YCTPAHCHHS, WIH JApyTHC
[10JI00HBIE HEJOCTATKH;

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

Oe3omacHOCTb TOBapa (paboThl, YCIyru) - 0€30MacHOCTh ToBapa (paboThl, YCIYTH) AJS KU3HHU,
3I0POBbS, MMYILIECTBA TOTPEOUTENs] M OKpYKAIOUIeW cpenbl Npu  OOBIUYHBIX YCIOBUSAX €T0
WCIIOJIb30BAaHUs, XPAHEHMs, TPAHCIOPTHUPOBKU W YTUIM3aLMU, a Takke O€30MacHOCTh Ipoliecca
BBITIOJTHEHUS paObOThI (OKa3aHUs yCIyTH);

YIOJIHOMOYEHHAss  M3rOTOBUTENEM  (IPOJABLIOM)  OpraHu3anus WM  yIOJHOMOYEHHBIN
U3roTOBUTENEM (MPOJABLOM) HWHIMBUAYAIbHBIH MpeanpuHUMAaTeNb (fajee - YIOJIHOMOYEHHas
OpraHu3anysi WJId YIOJHOMOYEHHBIH WHIMBUAYAIbHBIA MpeINpuUHUMATENb) - OpraHu3aIus,
OCYILECTBIIIONIAs ONPEICICHHYIO JESATEeIbHOCTb, MM OpraHu3alys, CO3JaHHAs Ha TEPPUTOPHUU
Poccuiickoit ®@enepanyy M3roroBuTeneM (MpoAaBLOM), B TOM YHCJIE WHOCTPAHHBIM H3rOTOBUTENIEM
(MHOCTpaHHBIM TPOJIABLIOM), BBINOJHSIOUINE OMNpE/EICHHbIE (YHKIMM Ha OCHOBAaHUU JIOrOBOpa C
U3roTOBUTENEM (IPOJABLIOM) M YIOJHOMOYEHHBIE UM Ha NPUHATHE U YJOBIETBOPEHHE TPeOOBaHUI
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 25.05.2026

(c u3m. u gon,, ...

norpeOuTeneil B  OTHOIIEHMM ToOBapa HEHAMJIEKAIIero KadecTBa, JUOO MHIUBHIYaJIbHBIN
IIpEeANPUHUMATEIb, 3apPETUCTPUPOBAHHBIM Ha Tepputopuu Poccuiickoit denepanuu, BBIIOJHAIOIINI
orpeJieieHHble (DYHKIMU Ha OCHOBAaHUHM JOTOBOPA C H3TOTOBHUTENEM (TPOJABIIOM), B TOM YHUCIE C
MHOCTPAaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IPOJABLOM), U YIOJIHOMOUYEHHBIH MM Ha NPUHATHE U
YAOBJIETBOpEHUE TPpeOOBaHU OTpeOUTENeH B OTHOLIEHUH TOBapa HEHa/IJIEKAaIllero KauecTBa,

(a63arn BBenen denepanbHbpIM 3aK0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alMs HE3aBUCHMO OT  OPraHMU3aIMOHHO-TIPABOBOW  (OPMBI WK
WHJUMBUIyaIbHBIA TMpEeANPUHUMATENb, OCYLIECTBISIONINE HMIIOPT TOBapa IJsi €ro Mocieayronieit
peanusauuu Ha Teppuropun Poccuiickoit denepanuu;

(ab3am BBenen denepasibHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

KoncynprantlIntoc: mpumeyanue.
C 01.10.2026 B a63. 13 mpeamOynbl BHOcsiTcs u3meHenust (@3 or 31.07.2025 N 290-03). Cwm.

OyIyIIyI0 PEAAKIHNIO.

BIIaJieNiel] arperaropa uHGopMamuu o ToBapax (yciyrax) (majee - BIajener] arperaropa) -
OpraHM3alyisi HE3aBHCHMMO OT OpraHM3allMOHHO-NMPaBOBOM  (QopMbl  JHOO  WHAMBUAYAIbHBIN
MpeaNpUHUMATENh, KOTOPBIE SBISIOTCS BIAJENbliaMy MPOTPAMMBI ISl SJEKTPOHHBIX BHIYUCIUTENbHBIX
MAaIlH u () BJIaJICIIbLIAMU caira u (nn) CTpaHULIbI caira B
MH(POPMALMOHHO-TEIIEKOMMYHUKAITMOHHOU ceTH "MHTepHeT" 1 KOTOpBIE MPEAOCTABISIOT MOTPEOUTEINIO
B OTHOIIEHUWU ONPEJEICHHOTO ToBapa (YCIyru) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTBCS C
MIpeIJIOKEHUEM TPpoJIaBLia (MCIIONHUTENS) O 3aKII0YEHUH JOTOBOpa KYIUIH-IIPOJAXH ToBapa (10roBopa
BO3ME3/IHOTO OKa3aHUsl YCIYT), 3aKIIOYUTh C MPOJABIOM (HCIOJHUTENEM) JOTOBOP KYIUIU-IIPOAAKU
(IOTOBOpP BO3ME3AHOTO OKA3aHHUS YCIYT), a TaKkKe MPOM3BECTH MPEIBAPUTENBHYIO OIIATy YKa3aHHOTO
ToBapa (ycIyru) myTeM HAJTHMYHBIX PACcUeTOB JIMOO MEepPeBOia JEHEKHBIX CPEJICTB BIIAJIEINIbIly arperaropa
B paMKax NPUMEHSAEMBIX (hOpM OE3HATUYHBIX PACYETOB B COOTBETCTBHM C ITYHKTOM 3 cTartbu 16.1
Hacrosimero 3akona u denepanbHbiM 3akoHOM OT 27 uroHs 2011 roma N 161-®3 "O HaumoHambHOM
IJIATEKHOU cucrteme'.

(ab63ar; BBegeH depepanbHbiM 3aK0HOM OT 29.07.2018 N 250-03; B pen. denepaibHOro 3aKoHa OT
31.07.2020 N 290-®3)

Mnasa I. OBLLUE NMNOJIOXEHUA

Cratba 1. lpaBoBoe perynupoBaHue OTHOLWEHWM B o6GRNacTu 3awuTbl npas
notped6uteneun

1. OTHomIeHUsT B 00JaCTH 3aLIUTHI MpaB noTpeduTeneil perynupyrorcs ['pakaaHCKUM KOIEKCOM
Poccuiickoit @enepannu, HACTOAIMM 3aKOHOM, APYTUMH (peZiepaibHBIMU 3aKOHAMH (J1ajiee - 3aKOHBI) U
MPUHUMAEMBIMH B COOTBETCTBHM C HHMH HHBIMH HOPMAaTHBHBIMH IIPABOBBIMH aKTaMu Poccuiickoit
denepanuu.

(n. 1 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. IlpaBurenbctBo Poccuiickoit @Penepanuu He BrOpaBe NOpydarh (eepalbHbIM OpraHaM
WCTIOJIHUTEJILHOM BJIACTH MPUHUMATH aKThl, COJIEpKalllie HOPMBI O 3alllUTe MPaB MoTpeOuTenei.

ITpaButenscTtBO Poccuiickoit @®enepanuu BIOpaBe H3AaBaTh A MOTPEOUTENs U IpoJaBLA
(M3rOTOBUTENS,  WCIOJHUTENS,  YINOJHOMOYEHHOW  OpraHu3allid  WJIM  YHOJHOMOYEHHOI'O
UH/MBUYalbHOTO MNpEeANpUHUMATENs, UMIIOpTEepa, BiaJelblia arperaropa) npaBuia, 00s3aTelbHbIE
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 25.05.2026

(c u3m. u gon,, ...

IPU 3aKJIIOYEHUH U UCIOJHEHUM IyOJMUYHBIX JIOTOBOPOB (JOrOBOPOB PO3HMYHON KYIUTU-TIPOJAKH,
SHEProcHa0KeHUs, TOTOBOPOB O BBHINOJIHEHUH PabOT U 00 OKa3aHUM yCIYT).

(ab3ary BBenen PenepanbHbiM 3akoHOM 0T 21.12.2004 N 171-®3; B pen. PenepaibHOTO 3aKOHA OT
24.04.2020 N 144-03)

Ao03art yrpatun cunty ¢ 1 aBrycra 2011 roga. - @eaepanbubiii 3akoH oT 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble ngorosopbl Poccunckon ®enepauum

1. Eciin MexnyHapoaHbM noroBopoM Poccuiickoit @enepanyiv yCTaHOBJIEHBI MHBIE MTpaBUIla O
3aluTe MpaB MOTpeOuTeNel, YeM Te, KOTOpble NMPEAYyCMOTPEHbl HACTOSALIMM 3aKOHOM, NMPUMEHSIOTCS
IIPaBHJIa MEXIYHAPOIHOTO JOrOBOPA.

2. PemeHus MEXrocygapCTBEHHBIX OpIaHOB, IPHUHATBIE HAa OCHOBAHHWU  IOJIO)KCHUM
MEXIYyHapoAHbIX J0roBopoB Poccuiickoii @Penepany B HUX HCTOJIKOBAaHUM, IPOTHUBOpEYAILEM
Konctutynuu Poccuniickoit @enepanuy, He mojuiexaT ucnonHeHnto B Poccuiickoit ®enepanuu. Takoe
MPOTHBOPEYNE MOXKET OBITh YCTAaHOBIICHO B OPAIKE, ONPEACICHHOM (e/iepalbHbIM KOHCTHTYIIHOHHBIM
3aKOHOM.

(m. 2 BBeneH DenepanbHbM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHWe B OONacTu 3awuTbl npas
noTtpeo6uteneun

1. IIpaBo morpeOuteneid Ha MpocBelleHWE B O00JACTH 3alUTHl MpaB MOTpeduTeneit
o0OecrieunBaeTcs IOCPEICTBOM BKIIIOUEHHUS COOTBETCTBYIOHIMX TpeOoBaHUM B  (deaepanbHbIe
rOCyJapCTBEHHbIE O0O0pa3oBaTeNbHbIE CTAaHIAPThl M 00pa3oBaTelbHbIE IPOrPAMMBI, a TaKKe
MIOCPEJICTBOM OpraHM3allMU CUCTEMBbl MHPOpPMALUU NOTpeduTene o0 ux mpaBax U O HEOOXOAUMBIX
JEHCTBUSX IO 3alUTE 3TUX MPAB.

(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-03)

2. B memsx peammsanuu IpaBa NOTpeOuTENeld Ha TNPOCBENICHHE B OO0JACTH 3allUTHI IIPaB
noTpeduTeNeil opraH rocyJapCTBEHHOTO Ha/130pa OCYLIECTBISIET (POPMUPOBAHUE U BEJCHHUE OTKPBHITOTO
1 OOIIEJOCTYIIHOIO TOCYJapCTBEHHOIO0 HH(POPMALMOHHOIO pecypca B 00JacTW 3alllMThl IpaB
norpeOuTeneif, kadecrBa M 0€30MaCHOCTH TOBapoB (paboT, yciIyr) B MOPAIKE, YCTAaHOBICHHOM
IIpaBurensctBoM Pocculickoit deneparuu.

(. 2 BBeneH @enepanbHbIM 3akoHOM 0T 11.06.2021 N 170-D3)

Cratbs 4. KauecTBO TOBapa (pabotbl, ycnyru)

1. Ilpomager (ucomHUTENB) 00s3aH MepeAaTh MOTPEOUTENIO TOBAp (BBIOIHUTH PaboTy, OKa3aTh
yCIIYTY), Ka4eCTBO KOTOPOT'O COOTBETCTBYET JOTOBOPY.

2. Ilpu OTCyTCTBMH B JIOTOBOpE YCIOBHH O KauecTBe ToBapa (paboTbl, yCIyrd) IMpOAaBer
(ucriomHUTENH) 00s3aH TepeaTtb MOTpeOuTeNnto ToBap (BBIMOIHHUTH pPabOTy, OKaszaTh YCIyTY),
COOTBETCTBYIOIIUN OOBIYHO MPEABSBIIIEMBIM TPEOOBAaHUSAM W MPUTOMHBIN JUIS TEJIEeH, JUISI KOTOPBIX
ToBap (paboTa, yciryra) Takoro poaa 0ObIYHO MCIIOJIb3YETCS.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecin mpozgasen (MCHOJIHUTENb) MPU 3aKIIOUEHUH JI0TOBOpa ObUI MOCTaBJICH MOTpEeOHUTENEeM B
M3BECTHOCTh O KOHKPETHBIX LENAX MPUOOPETEHHsS ToBapa (BBIMOJIHEHHUS pabOTHI, OKa3aHUS YCIYyTH),
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 25.05.2026

(c usm. n gon., ...

npojasel (MCIOTHUTENh) 00s3aH nepeaaTh NOTPEOUTENIO TOBap (BBIOIHUTE PaboTy, OKa3aTh yCIyry),
MIPUTOJHBIN JUTS HCTIOIB30BAHUS B COOTBETCTBHHU C 3TUMH LIEIISIMH.

4. Ilpu npogake ToBapa Mo 06pasiy M (MiIM) OMUCAHUIO MPOJIABEL] 00sI3aH MepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBII COOTBETCTBYET 00pasily U (W) ONMUCAHUIO.

4.1. Ilpn npopaxe OTAEIBHBIX BHUJAOB TEXHHUYECKH CIIOXKHBIX TOBAPOB C MHPEIBAPUTEIBHO
YCTQHOBJICHHBIMM IPOrpaMMaMH Ul 3JEKTPOHHBIX BBIYMCIMTENBHBIX MAlIMH MOTPEOUTENIO
o0ecreynBaeTcsi BO3MOXHOCTb HCIOJb30BAaTh OTAEIbHBIC BHJIBI TEXHUYECKU CIIOKHBIX TOBapOB C
IIPEIBAPUTENIBHO YCTAHOBJIEHHBIMM IPOTPAaMMaMM  JUIsl 3JEKTPOHHBIX BBIYHUCIUTEIBHBIX MAIlHH,
CTpaHaMH IPOUCXOXKACHUSA KOTOPBIX sBisA0TCA Pocculiickas ®enepauus WM Ipyrue rocyaapersa -
wieHsl EBpa3niiCKOro 3KOHOMHYECKOTO COr03a. [lepeueHb OTAENBHBIX BHJIOB YKa3aHHBIX TEXHUYECKHU
CIIOKHBIX TOBAapOB, IOPSAJAOK COCTAaBICHUS W BEACHUS [EPEYHS IporpamMM JUIsl 3JIEKTPOHHBIX
BBIYHCIIUTEIBHBIX MAlllMH, CTPaHAMH IIPOMCXO0XKIECHUS KOTOPBIX ABIAIOTCS Poccuiickas denepauus wim
Jpyrue rocyjnapcrBa - wieHbl EBpa3niicKOro 3KOHOMHYECKOTO COI03a M KOTOpPbIE JOJDKHBI OBITh
NPEBApUTENILHO YCTAHOBIICHBI, U MOPAIOK MX MPEIBAPUTEIILHOW YCTaHOBKH, BKJIIOYas TPeOOBAaHUS K
¢dbyHKIMOHMpOBaHUIO, onpezaenstorcs [IpasurenscTBom Poccuiickoit @enepanuu.

[IpenBapuTeNbHO YCTAHOBJIEHHBIE HPOTPAMMBI [JJII AJEKTPOHHBIX BBIYMCIUTEIBHBIX MAallWH,
HCIIONTh3YEMBbIE TIOTPEOUTENEM Ha OTACIBHBIX BHJIAX TEXHUYECKU CIIOKHBIX TOBApPOB JUISl JOCTyIa K
nHpopManuu Ha caitax B WHGOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON ceTu "MHTepHeT", MOJDKHBI
o0ecrieunBaTh BO3MOXXHOCTh HCIIONB30BaHUS 0€3 JOMOJHUTENbHBIX HACTpoeK (M0 yMOIYaHUIO)
IOMCKOBOM CHCTEMBI, CTPAHOM MTPOUCXOKICHUS KOTOPOU sABisieTcs Poccuniickas denepanus Wik Apyrue
rocyapcrBa - wieHbl EBpa3suiCKOro SKOHOMHYECKOTO CO03a, B TNOPSAKE, YCTAHOBJIECHHOM
[IpaBurensctBoM Poccuiickoit @enepannu. TpeOoBanus K yKka3aHHOW MOWCKOBOW CHUCTEME M MOPSIOK
ee onpezaeneHus ycranaBinuparorces [IpasurensctBom Poccniickoit denepaim.

[IpenBapuTEIBHO YCTAHOBJICHHBIE IMPOTrPaMMBbl JJISl JJCKTPOHHBIX BBIYMCIUTEIBHBIX MAIlKH,
UCMOJb3yeMble TOTPEeOUTENEM Ha OTIENbHBIX BHAaX TEXHUYECKH CIIOKHBIX TOBApOB, JOJKHBI B TOM
quciae BKIOYAaTh MHOTO(YHKIMOHAIBHBIM cepBUC oOMeHa MHQOpManueil, a Takke Mporpammy ajis
JIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIUH, KOTOpas IpeJHa3HaueHa [yuIsl IIOMCKa, IpocMOTpa U
MPUOOPETEHUs IPOrpaMM Jisl JIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIUH, IPUMEHSIEMBIX MTOTPEOUTENIMU
C HCIOJB30BAaHWEM TEXHMYECKH CJIOKHBIX TOBapoB (fajiee - €OUHBIA Mara3uH MpWIOKEHUH), U
(YHKIIMOHMPOBAHUE KOTOPOH OCYIIECTBIIAETCS € YYE€TOM OCHOBHBIX IPUHIUIOB, YTBEPXKIAEMbIX
(benepanbHBIM OPraHOM HCHOJHHUTENBHOM BIIACTH, OCYILECTBIISIONMM (QYHKLUUU 1O BbIpAOOTKE H
peanu3ali TroCyJapCTBEHHOM TOJIMTUKA W HOPMATUBHO-NPAaBOBOMY pETyJIMpPOBaHHIO B cdepe
WH(POPMALIMOHHBIX TexXHONOTUi. DexepanbHbIi OpraH HCHOJIHHUTEIBHOM BIIACTH, OCYIIECTBISIOIINI
(GYHKIMM TI0 BBIPa0OTKE W peATM3alldd TOCYNAapPCTBEHHOW TIIOJIMTUKA W HOPMATHBHO-TIPAaBOBOMY
perynupoBaHuio B cepe nHOPMALMOHHBIX TEXHOJIOTUM, TaK)Ke YTBEP)KIAaeT [IepeueHb Mporpamm Jyis
JJIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlMH, pa3MEIacéMbIX B €IUHOM MarasMHe IPWIOKECHUN B
00513aTeIbHOM HOPSIZIKE.

(ab3an BBeneH PenepanbHbiM 3akoHOM 0T 14.07.2022 N 266-D3; B pen. DenepaibHOro 3aKOHa OT
24.06.2025 N 156-®3)
(1. 4.1 BBenen ®enepanbHbiM 3akoHOM OT 02.12.2019 N 425-03 (pen. 22.12.2020))

4.2, HpI/I nmpoaaX€ MW HUCIOJbB30BAHUH OTACIIBHBIX BHJ0B TCEXHHYCCKU CJIOXKHBIX TOBAapoOB C
OpeaABapUTCIIBHO YCTAHOBJICHHBIMHU IIpOorpaMMamMu JIA OJCKTPOHHBIX BBIYHUCIWTCIIBHBIX MallWH,

BKJIIOYasl €UHBIM Mara3uH HpI/IJIO)I(eHI/Iﬁ, obecreynBaeTcs OTCYTCTBHUC CJICAYIOLIUX YCHOBHﬁZ

1) mpuBOAALIMX K OTrPaHMYEHHUIO BO3MOXKHOCTHM HpUOOpeTeHHs: (YCTaHOBKH) IMPOrpamMM s
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 25.05.2026

(c usm. n gon., ...

QJICKTPOHHBIX BBIYUCIUTCIIBHBIX MAIIIMH C UCIIOJIb30BAHUEM CANHOI'O MarasmHa HpHJ’IO)KCHHfI;

2) TpUBOIAMIMX K OTPAHMYEHUIO WJIM HEBO3MOXHOCTH WCIONIB30BaHUS (HYHKIIMOHATBHBIX
BO3MOYXHOCTEH MpeABapUTEIHHO YCTAHOBJICHHBIX B COOTBETCTBHU C TOJIOKEHUSMHU HACTOSIICH CTaThu
MPOrpaMM ISl DJICKTPOHHBIX BBIYUCIUTEIBHBIX MAIIWH, BKJIFOYAs C€IUHBIA Mara3WH MPWIOKCHHM, a
TaK)Ke MPOrpaMM JUIS JCKTPOHHBIX BBIYHCIUTEIBLHBIX MAIIWH, MPUOOPETCHHBIX (YCTAaHOBJICHHBIX) C
WCIIOJIB30BAHUEM EIMHOTO Mara3WHa MPHIIOKEHHUH (B TOM YHCIE YCIOBUH, OTPaHUYHMBAIONIUX TOUCK,
OOHOBJICHHE TMPOTPaMM JIJIsl 3JICKTPOHHBIX BBIYMCIUTENBHBIX MAIWH, YIPABICHHE WX HACTPOHKAMH,
obOecrieueHre B3aUMOJICHCTBUS C TOTPEOUTENSIMH, HAMpaBICHHE UM YBEAOMJICHHM, YCIOBUH,
MpPeyCMATPUBAIONIUX TMPUMEHEHHE OCOObIX TpeOoBaHWI K (OPMUPOBAHHMIO IIEH Ha YCIYTH,
OKa3bIBacMbIe B paMKaX €JIMHOTO Mara3wHa MPWIOKEHUH WIM TPH HWCIOJIB30BAHWUU TPOTPAMM IS
AJICKTPOHHBIX BBIYUCIIUTEIBHBIX MAIWH, TPUOOPETCHHBIX (YCTAHOBJICHHBIX) C HCIOJb30BAHUEM
€IMHOTO Mara3uHa MPUJIOKEHUH, MO0 MPUBOIAIINX K OTPaHUYCHUIO (PYHKIIMOHAIBHBIX BO3MOYKHOCTEH
TEXHUYECKU CIJIOKHOTO TOBapa IMPH UCIOJIB30BAHUHM MPOTPAMMBI ISl 3JCKTPOHHBIX BBIYMCIUTEIBHBIX
MaIITiH);

3) TpUBOIANIMX K OrPAHUYEHHUIO CIOCOOOB OIUIATHI C HWCIOJIB30BAaHHWEM EIWHOTO Mara3uHa
MPWIOKEHUH TpU MPpUOOpeTeHnH (YCTAaHOBKE) M HCIOJIB30BAHWU MPOTPAMM IS SJIEKTPOHHBIX
BBIYHCITUTEIILHBIX MAIIIHH.

(. 4.2 BBeneH @enepanbubiM 3akoHOM OT 07.07.2025 N 194-D3)

5. Ecnm 3akoHaMHM WM B YCTaHOBJICHHOM WMH TIOPSAKE MPEIyCMOTPEHBI 00s3aTeNbHbBIE
TpeboBaHus K ToBapy (pabote, yciyre), mpoaaBell (MCIOJHUTENIb) 00s3aH Tepeaarh MOTPEOUTENIO
TOBap (BBIMOIHUTH pabOTy, OKa3aTh YCIYTY), COOTBETCTBYIOIIUNA STUM TPEOOBAHUSIM.

(n. 5 B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. lpaBa M 06siI3aHHOCTM U3roToBUTENA (MCNONMHUTENs, npoaasua) B
oGrnacTu ycTtaHOBNEHUSI CpoKa CNnyXObl, cpoKka rogHocTu ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paborty)

1. Ha ToBap (paboTy), mpeaHa3HAYEHHBIN IS JIUTEIHLHOTO WCIIONb30BAHUS, H3TOTOBUTEIH
(MCTIONTHUTENh) BIIPaBE yCTAaHABIMBATH CPOK CIY)KOBI - MEPHOJ, B TEYCHHE KOTOPOTO M3TOTOBHTENb
(ucnosHUTENH) 00sI3yeTCsl 0OECTICUrBATh MMOTPEOUTEII0 BO3ZMOKHOCTh UCIIOJIB30BaHUs TOBapa (paboThI)
M0 HA3HAYEHWIO U HECTH OTBETCTBEHHOCTh 3a CYIIECTBEHHbBIE HEJIOCTAaTKHM HAa OCHOBAHMU IMyHKTa 6
ctatbi 19 n nyHkTa 6 crarbu 29 HacTOALIETO 3aKOHA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WsrortoButenb (MCIOTHHUTENb) OO0SN3aH YCTAHABIMBATH CPOK CIYXObl ToBapa (paboThI)
JUTATENTFHOTO TOJb30BAHMS, B TOM YHCJIE KOMIUICKTYIOIIMX W3JACIHA (JeTanei, y3JoB, arperartos),
KOTOPBIE 110 UCTEYEHUH ONPEAEICHHOTO EPHOAA MOTYT IPEACTABIATh OMACHOCTD JJIS )KU3HH, 3/10POBbs
noTpeOuTeNs, MPUUUHATH BPeJl ero UMYIIECTBY WU OKpYXarollei cpere.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok cimy0bl TOBapa (pabOThI) MOKET MCUUCISATHCS CIUHUIIAMH BPEMEHU, a TaKXKE HHBIMHU
eIMHHUIIAMIA HW3MEpeHHsS (KWIOMETpaMH, METpaMd W TPOYMMHU CSAWHHWIIAMH W3MEPEHUS UCXOMIs W3
(YHKIIMOHATLHOTO HA3HAYCHUSI TOBapa (pe3yJsibTaTta paboThl)).

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha mnpoaykTel nuTaHus, Nap(OMEpPHO-KOCMETUYECKHE TOBapbl, MEAMKAMEHTBI, TOBAPHI
OBITOBOM XUMHMHM W UHBIC TNOAOOHBIE TOBaphl (pabOThl) H3rOTOBUTENb (HCIIOJHUTENb) O00s3aH
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 25.05.2026

(c u3m. u gon,, ...

yCTaQHaBJIMBaTh CPOK TOJHOCTH - NEpUOJ, IO MCTEYEeHUH KOTOporo ToBap (paboTa) cuuTaercs
HENPUTOIHBIM JUIsl UCIIOJIB30BAHMS 110 HA3HAYEHHUIO.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Ilpogaka ToBapa (BBINOJIHEHHWE PAOOTHI) MO MCTEYEHUHM YCTAaHOBJIEHHOTO CpOKa TOJHOCTH, a
Tak)ke TOoBapa (BBIMOTHEHUE PAaOOTHI), HA KOTOPHIN JOJKEH OBITh YCTAHOBJICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3alpPeIIaeTCs.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3roroBuTenb (MCIOTHUTENH) BIpaBe yCTaHABIMBATH HA TOBap (paboTy) rapaHTUHHBINA CPOK -
MEepPHOJ, B TCUCHHUE KOTOPOTO B CiIydae OOHApyKEHHs B ToBape (paboTe) HemocTaTka M3rOTOBUTEINb
(WCTIOTHUTENB), MPOJIABEIl, YIIOTHOMOYCHHAsT OpraHW3aIis WIH YIOJIHOMOYCHHBIH WHIWNBUIYATbHBIN
MPEeANPUHUMATETb, UMIIOPTEP OOS3aHBI YIAOBICTBOPUTH TPEOOBAHUS IMOTPEOUTEINS, YCTAaHOBJICHHBIC
cTatbaMu 18 u 29 HacTosmero 3akoHa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

WzroroBuTenph BOpaBe NPHUHATH 00S3aTENLCTBO B OTHONIEHWH HEIOCTaTKOB  TOBapa,
OOHApyKEHHBIX [0 WCTCUECHUHM YCTAaHOBIEHHOTO WM TapaHTHUHHOTO CpoKa (JOMOJHUTEIBHOE
00s13aTEIBCTBO).

(a63arm BBenen denepanbHbpIM 3aK0HOM OT 21.12.2004 N 171-D3)

CopnepxaHue JIONMOJIHUTENIBHOIO  00s3aTelbCTBA  M3TOTOBUTENS, CPOK JEHCTBHSL  TaKOro
o0s3aTeNIbCTBA M MOPAAOK OCYLIECTBICHHMsS TNOTpeOMTedeM TMpaB IO TakoMy 00s3aTenbCTBY
OTIPEAEIIAIOTCSA N3TOTOBUTEIIEM.

(a63ar BBeneHn denepanbubiM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlponmaBen BIpaBe yCTAaHOBUTb HAa TOBAap TapaHTUHHBIM CPOK, €CIM OH HE YCTAaHOBIICH
H3TOTOBUTENIEM.

HpOI[aBCI_[ BITpaBC IIPHUHATH 00513aTEJILCTBO B OTHOILLIEHUHU HEAOCTAaTKOB TOBapa, O6H8py>KeHHI)IX 10
HCTCUCHHNU rapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM ()IOHOJ'IHI/ITGJ'ILHOC O6H3aTCHBCTBO).

Copneprkanue JOMOJHUTEIBHOIO 00s3aTEIbCTBA MPOAABIIA, CPOK JICHCTBUS TaKOro 00s3aTeNnbCcTBA
U TIOPSIOK OCYILECTBIICHUS NOTPEOUTENEM NIPAaB MO TAKOMY 00S3aTENILCTBY ONPENEIISIOTCS JOTOBOPOM
MEXy TOTPEOUTENIEM U TIPOIABIIOM.
(n. 7 B pea. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

8. M3roroButens (IpojaBel]) HECET OTBETCTBEHHOCTb 3a HEJOCTAaTKH TOBapa, OOHapy>KEHHbIE B
TEUEHHUE CPOKa NeHCTBUS JONMOTHUTEIBHOTO 00513aTEIbCTBA, B COOTBETCTBUU C a03alleM BTOPHIM ITyHKTa
6 cratebum 18 HacTosAmero 3akoHa, a TMOCIE OKOHYAaHUS CpOKa JEHUCTBUSA JOIOJHUTEIBHOTO
00513aTeNbCTBA - B COOTBETCTBHHU C IIYHKTOM 5 cTaThu 19 HacTosmiero 3akoHa.

(. 8 BBeneH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Ctatba 6. O6GA3aHHOCTb M3roToBUTENA 006ecneYnTb BO3MOXHOCTb PEeMOHTa M
TeXHU4YeCKoro obcnyxumBaHmsa ToBapa

H3zroroBurens 00s3aH 00eCHIEYUTh BO3MOKHOCTH HCIIOJIb30BAaHUS TOBapa B TEUEHHE €ro CpoKa
cityKObl. J{71s1 3TOM 1€ U3roTOBUTENh 00eCIieYrBaeT pEMOHT U TEXHUYECKOe 00CIy)KMBaHUE TOBapa, a
TaK)K€ BBIMTYCK M MOCTaBKY B TOPTOBBbIC M PEMOHTHBIC OPTaHU3AIMH B HEOOXOAMMBIX NJIi PEMOHTa M
TEXHUYECKOTO O0O0CIyXKUBaHHS OOBEME M aCCOPTUMEHTE 3allaCHBIX YacTeil B TEYEHHE CpoOKa
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 25.05.2026

(c u3m. u gon,, ...

IIPOU3BOACTBA TOBApa W IOCJIC CHATUA CTO C IMPOU3BOACTBA B TCUCHUC CPOKa C.]'Iy)K6BI TOBapa, a 1npu
OTCYTCTBHUU TAKOI'0 CPOKa B TCHCHUC JACCATH JICT CO JHA IICPpEaavu ToBapa HOTpQGI/ITeJHO.

Crartbs 7. [lpaBo noTpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. [ToTpeOuTens UMEET MpaBoO Ha TO, 4TOOBI TOBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHIX €0
WCTIOJIb30BAHUS, XPAHCHUS, TPAHCIIOPTUPOBKU W yTWJIM3AIMU ObUI O€30maceH Ui YKU3HH, 3J0POBbS
MOTPEOUTENS, OKPYKAIOIIEH Cpeibl, a TAK)Ke He MPUUMHSI Bpell UMYIecTBY notpedurens. TpeboBanus
, KOTOpBIE JTOJKHBI 00eCIeunBaTh 0O€30MacHOCTh TOBapa (paboOThI, YCIYTH) M KU3HU U 3I0POBBS
MOTPEOUTENs, OKPYKAMOIIEH Cpelnbl, a TakkKe MPEeIOTBpalICHUEe NPUINHCHHUS Bpela HMYIICCTBY
MOTPEOUTENSA, SABJISIOTCS OOS3aTeIbHBIMA M YCTAaHABJIMBAIOTCS 3aKOHOM WM B YCTAHOBJICHHOM UM
MOPSIJIKE.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. MzrotoBuTtens (MCTIOTHUTENH) 00s13aH 00ecieunBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUCHUE
YCTQHOBJICHHOTO CPOKa CITYy>KOBI MIIM CpPOKa TOJJHOCTH ToBapa (paboThbr).

Ecim B cooTBeTCTBHY € TIYHKTOM | CTaThu 5 HACTOSIIET0 3aKOHA M3TOTOBHUTENH (MCIIOJTHUTENh) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIIy»KObI, OH 00s513aH 00ecTeunTh OE30MacHOCTh TOBapa (paboThl) B
TEUYEHUE JCCIATH JIET CO JIHS Iepeaadyu ToBapa (paboThl) MOTPEOUTEIO.

Bpen, mnpUYMHEHHBIA JKW3HH, 3J0POBBIO WM HWMYIIECTBY IOTPEOUTENIE  BCICICTBHE
HeoOecrneueHus 0e30macHOCTH ToBapa (paboThl), MOANEKUT BO3MEIEHUIO B COOTBETCTBUU CO CTAaThel
14 macrosmiero 3akoHa.

3. Ecimm gms  Ge3omacHOro WCHOJNB30BaHWS ToBapa (paboOThl, YCIyTHW), €ro XpaHEHHs,
TPAHCIIOPTUPOBKU M YTHJIM3ALHUKA HEOOXOIUMO cOONIOAATh ClelMaibHble NMpaBuia (Jajnee - mpaBuia),
U3rOTOBUTENb (UCIIOJIHUTENb) 00s3aH yKa3aTh 3TH NpaBWJIa B CONPOBOJUTEIBHOM JOKYMEHTAllUUM Ha
ToBap (paboTy, yCiyry), Ha 3TUKETKEe, MapKUPOBKON MM MHBIM CIIOCOOOM, a IpoaaBel] (UCTIOIHUTEb)
00s13aH JIOBECTHU 3TU MPaBUJIA 10 CBECHUS OTPEOUTES.

4. Ecnu Ha ToBapskl (paboThl, YCIYry) 3aKOHOM HJIM B YCTAHOBJICHHOM UM MOPSJIKE YCTAHOBJICHBI
oOsi3aTenpHble TpeOoBaHMsI, oOecreunBaroINe UX O€30MaCHOCTh JUISl JKU3HU, 370POBbsI NMOTPEOUTENS,
OKpY’Karollel cpenbl U MpeAoTBpallleHne TPUYMHEHHS Bpella UMYILIECTBY MOTPeOUTeNs, COOTBETCTBUE
TOBapoB (paboT, yCIyT) yKa3aHHbIM TpPEOOBAHUAM IMOMJICKHUT O0SM3aTEIbHOMY MOATBEPKACHUIO B
MOpsAIKe, IPETyCMOTPEHHOM 3aKOHOM U MHBIMHU MPABOBBIMH aKTaMH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mpomaka ToBapa (BBINOJIHEHHE pabOThl, OKa3aHUE YCIyTH), B TOM YHUCIE
UMIIOPTHOTO TOBapa (paboThl, yciyru), 0e3 mHpopManuu 00 005S3aTEIHHOM TOIATBEPKICHHH €To
COOTBETCTBUS TPEOOBAHUSAM, YKa3aHHBIM B ITyHKTE | HacTOAMIEH cTaThu.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaeTcs mpoiaxka TOBapa, B TOM YHCIE HWMIIOPTHOTO TOBapa, COAEPIKAIIEero
uHpOpMaIMIO, 32 PAaCHpPOCTPAaHEHUE KOTOPOW MpPEoyCMOTpPEHa aJMUHHUCTPATHBHAS MM YTOJOBHAs
OTBETCTBEHHOCTb.

(. 4.1 BBenen denepanbHbIM 3ak0oHOM OT 05.12.2022 N 478-D3)

5. Ecnum ycTaHOBIEHO, 4YTO TPU COOJIIOJIEHUH TOTPEOUTENIEM YCTAHOBJIEHHBIX IMPaBUI
UCIOJb30BAaHUS, XPAaHEHHUs WM TPAHCHOPTUPOBKM ToBapa (paboOThl) OH HPUYMHAET MIM MOXKET
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 25.05.2026

(c usm. n gon., ...

NPUYUHNATE BPEJ KHU3HH, 3JJ0POBBI0O U MMYIIECTBY MOTPEOMTENS, OKPYKAIOIIeH cpesie, H3rOTOBUTEIh
(MCTIOTHUTETh, MIPOJaBel]) 00s3aH He3aMEATUTENILHO MPUOCTAHOBUTH €T0 MPOU3BOJICTBO (peamnu3aluio)
710 YCTPaHECHUS MPUYNH BPe/Ia, a B HEOOXOIUMBIX CIydasX MPHUHATH MEPHI M0 U3BATHUIO €T0 U3 000poTa
Y OT3BIBY OT MOTpeOuTENs (MOTpeOuTeNei).

Ecnu npuunHbl Bpea ycTpaHUTh HEBO3MOXHO, U3TOTOBUTEIND (MCIIOIHUTEIND) 0053aH CHSITh TaKOU
ToBap (paboTy, yciyry) ¢ mnpousBojicTBa. [Ipyu HEBBHIOJHEHNH W3TOTOBUTENEM (HCIOIHUTEIEM) ATOU
00513aHHOCTH YIIOJIHOMOYEHHBIN (efepanbHbIii OpraH HUCIOJHUTENBHON BIACTH MPUHHUMAET MEPHI 1O
OT3BIBY TakKOro ToBapa (paboThl, YCIyrW) C BHYTPEHHErO pbIHKA U (WJIM) OT MOTPEOUTENsS WU
noTpeduTeNneil B MOpsJIKe, YCTAHOBICHHOM 3aKOHOIaTeIbcTBOM Poccuiickoii Deneparium.

(B pen. ®enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, TPUIMHEHHBIC TTOTPEOUTENIO B CBSI3M C OT3BIBOM TOBapa (paldoThI, YCIyTH), MOJJICKAT
BO3MEIIECHUIO H3TOTOBUTEIIEM (UCIIOJIHUTENIEM) B TIOJTHOM 00beMe.

6. YTpartun cuiy. - @enepanbubiii 3akoH ot 21.12.2004 N 171-D3.

CraTtba 8. lNpaBo noTpebutensa Ha uHcpopmauuo o6 nsrorosurterne (McnonHutene,
npoaasue) U o ToBapax (pabortax, ycnyrax)

1. TlorpeOurenr BmpaBe MOTPeOOBaTH MPEIOCTABICHUS HEOOXOJUMOM W JIOCTOBEPHOU
uHpopMaMu 00 M3roTOBUTENE (MCIIOIHHTEINE, MPOJAABIE), PSKUME ero padoThl U peaan3yeMbIX UM
ToBapax (paboTax, yciyrax).

2. Vka3zaHHas B IyHKTe | HacTosAlIel CTaTbu MHQPOpPMALUS B HATIATHOW M IOCTYMHOH (opme
JOBOJUTCSI 0 CBEJEHUS MOTpEeOUTENEH MPHU 3aKJIFOUEHUHU JJOTOBOPOB KYIUIU-IIPOAAKU U JIOTOBOPOB O
BBINIOJTHEHUH palboT (0Ka3aHUU YCIyr) cioco0aMu, MPUHATHIMU B OTAENBHBIX cepax 0OCITyKUBaHUS
norpeOuTeneil, Ha pyccKoM f3bIKE, a JOIOJHHUTEIbHO, IO YCMOTPEHUIO M3rOTOBUTENS (UCIIOJIHUTEI,
[IPO/IaBIIa), Ha TOCYAaPCTBEHHBIX A3bIKAX PeCIyOIMK U MHBIX sA3bIKaxX HapoaoB Poccuiickoit denepanmu.
(B pen. @enepanbHoro 3akona ot 24.06.2025 N 168-D3)

3. YIOTHOMOYEHHAsT OpraHM3aIl¥sl WU YIOJTHOMOYCHHBIH WHIWBUIYAIbHBIA MPEINPUHAMATEITH
Mo TpeOOBaHUIO TOTpPeOUTENS O00SM3aHBI MPEIOCTABUTH IOATBEPKICHUE CBOMX TOJTHOMOYHIA,
BBITCKAIONTUX U3 3aKIIFOYCHHOTO WMH JIOTOBOPA C H3TOTOBHTEIEM (ITPOJIABIIOM).
(. 3 BBenen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 marorosutene (mcnonHutene, npoaaBue, BrnagenbLe
arperaTtopa)
(B pen. ®exnepanbHoro 3akona ot 29.07.2018 N 250-03)

1. WMszroroBurens (UCHOJHUTENb, MNpojaBel]) o00sf3aH JOBECTH [0 CBEICHUS NOTpeOUTENs
¢upMeHHOe HauMeHOBaHHE (HAaUMEHOBAaHME) CBOEH OpraHM3alld, MECTO €€ HaXOXXIeHMs (aapec) H
pexxumM ee paboTsl. [Iponaser] (MCIOIHUTEIND) pa3MeIlaeT YKa3aHHY0 HH(POPMAIIHIO Ha BBIBECKE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

WzroroButens (MCHOJHUTENb, NpPOAAaBEl]) - WHAMBUAYAIbHbI NpeANpUHUMATENb - JOJKEH
MPEIOCTaBUTh MOTPEOUTENI0 HHPOPMAIMI0 O TOCYAAPCTBEHHOM pETUCTpAallud M HaUMEHOBAaHUU
3apEruCTPUPOBABLIETO €TI0 OpraHa.

H3roroButenn (nponaBeu) 00s13aH JOBCCTHU A0 CBCACHUA HOTpe6I/ITeJ'I$I (prMeHHOG HanMCHOBAHUC
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 25.05.2026

(c usm. n gon., ...

(HaMMeHOBaHKE), MECTO HAXOXKICHUS (apec) U PeKUM PabOTHI yIOJTHOMOYEHHON OpraHU3alldy WIIH
YIOJIHOMOYEHHOTO WHAWBUIYAIBHOTO MPEIIPUHUMATEIS.
(a63ar BBeneH denepanbabiM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YomHOMOYEHHAs OpraHU3alus I YIOJTHOMOYCHHBIN WHANBUIYAIBHBIN MTPEeITPUHIMATEITH
B ciaydae oOpaleHusi moTpeOuTenst o0s3aHbl JOBECTH IO €ro CBeACHHS HHPOpMamuioo o cede u
n3roroButene (mpojaasie) (pupMeHHOE HaUMEHOBaHHME (HAMMEHOBAHHWE), MECTO HAXOXJICHHs (aapec),
peXHUM paboThl, TOCYJaPCTBEHHBII PETUCTPALIMOHHBINA HOMEDP 3aMKCH O CO3/IaHUU IOPUAMUYECKOTO JIHIIA,
(dbaMunnio, UMs, OTYECTBO (€CliM WMMeEETCs), TOCYAApCTBEHHBIM PETUCTPAIIMOHHBI HOMEpP 3alucH O
rOCy/apCTBEHHOW PETUCTpAlliU (PU3UIECKOTO JIMIA B KAYECTBE MHIUBUAYATHHOTO MPEIATPHHUMATES).
YTOTHOMOYCHHAST OpPraHU3alrs WM YIOJIHOMOYCHHBIH WHIMBHUIYAIBHBIN TPEANPUHAMATEIb BIIPABE
JIOBECTH JI0 CBEJEHUsS MoTpeduTeneld mHpopMalmio 0 cede MOCPEICTBOM €€ pa3MEIIeHUsT Ha CBOEM
caiite B MH(POPMaIIMOHHO-TEICKOMMYHHUKAITMOHHOW cetn "MHTepHeT", nHpopManuio 00 U3roTOBUTEIIES
(mpopaBiie) MOCPEACTBOM pa3MeIleHUs] Ha CBOEM caiiTe B MH()OPMAIMOHHO-TEIEKOMMYHHKAITMOHHON
ceTH "NnTepuer" CCBUIKM  HA  CTpaHHWIly  caiiTa  HM3TOTOBHTENS (mpomasiia) B
nH(OPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHON cetn  "HMHTrepHer", coaepxamyo uHpopManuio 00
M3TOTOBUTENE (IIPOIABIIE).
(m. 1.1 BBenen denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.2. Bnazgener arperaropa o0si3aH JIOBECTH IO CBeACHHUs MOTpeOuTenel uHopmaiumo o cedbe u
npojaasie (ucronuutene) (pupMeHHOE HaMMEHOBaHHE (HAMMEHOBAaHUE), MECTO HAXOXKJIEHHUs (amapec),
PEeXUM pabOThI, TOCYIaPCTBEHHBIN PETUCTPALIMOHHBIN HOMED 3allUCH O CO3JaHUU FOPUAMYECKOTO JIHUIA,
bamunuio, UM, OTYECTBO (€CIM MMEETCs), TOCYNapCTBEHHBIH PErHCTPALMOHHBIA HOMEp 3alHCh O
TOCYJapCTBEHHOHN perucTpanuu GU3NIEeCKOTo JIHIa B KaUeCTBE WHAWBUIAYAIBHOTO MPEINPUHIMATEIS),
a TaKke 00 MMEIOIIMXCS M3MECHEHUSX B yKa3zaHHOW mHpopmammu. Bramenen arperaropa JOBOAWT 10
cBelleHHsT ToTpebutene wuHpopmanmuio o cebe u TpojaBie (MCHOJHUTEIE) IOCPEICTBOM €€
pa3MelieHusl Ha CBOMX caiiTe W (WJM) CTpaHUIle caiiTa B MHGOPMAIMOHHO-TEIEKOMMYHUKAIIHOHHOM
cetu "Uutepuer". Mudopmaruio o nmpojaasiie (MCIOIHUTENE) BIaJIeNel] arperatopa BIpaBe I0BECTU 110
CBEICHMsI IMOTpEeOUTENEH IMOCPEICTBOM pa3MELIEHHMs] Ha CBOMX caiiTe M (WiIM) CTpaHulEe caita B
MH(OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHOM ceTn "MHTepHeT" CChUIKM Ha callT mpoAaBLa (MCIIOJHUTES)
B MH(OPMaLIMOHHO-TEIEKOMMYHHKAIIMOHHOM cetn "MHTepHeT".

(n. 1.2 BBenen denepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. IIponaBeny (McHoiaHHUTENb) 00s3aH MPENOCTAaBUThH BJAJIENblly arperaropa U pa3MecTUTh Ha
CBOEM caiiTe B HMH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON cetn "MHTepHer" (NMpH ero HaIM4YuM)
JIOCTOBEpHYI0 MH(popMmanuio o cebe, yka3aHHyI B IyHKTe 1.2 Hacrosed crateu. B cimyuwae, eciu
UMEIOTCS M3MEHEHMsI B Takod uH(popMauuu, npojasel] (UCIOIHUTENb) O0S3aH B TEUYEHHUE OJHOIO
pabouero IHsS C MOMEHTa BHECEHMs B HE€ WM3MEHEHHMH COOOLIMTH BIAJENblly arperaropa o0 3THX
U3MEHEHHMAX U Pa3MECTUTh MX Ha CBOEM caiiTe B HMH(OPMAlMOHHO-TEJIEKOMMYHHUKALIMOHHOM CeTH
"NnTepHer" (npu ero Hanuuuu). Brnazgenen arperaropa o6si3aH BHECTU 3TH U3MEHEHUs B MH(POPMALNIO
0 TpojaBue (MCIONHUTENE) B TEUYEHHE OJHOro pabodero IHS, €ClM pa3MelleHHe YKa3aHHOU
uH(pOpMalUU OCYIIECTBISCTCS Ha CalTe BIaJelblla arperaropa MW (WIM) €ro CTpaHUIE calTa B
MH(OPMaLIMOHHO-TEIEKOMMYHHKAIIMOHHOM cetn "MHTepHeT".

(m. 1.3 BBenen denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.4. Bnapgenen arperatopa BIIpaBe OO0€CIEUUTh BO3MOXKHOCTb IIPOXOXAEHHUS IPOJABLIOM
(ucronmHUTENEM), MOTpeOUTENEM ayTeHTH(PUKALMU C MCIOJIb30BAaHUEM €JUHON OHOMETpHUYECKOM
CHCTEMBI B COOTBETCTBHHU cO crarheil 10 denepanbHoro 3akoHa ot 29 nexabps 2022 roga N 572-03
"O6 ocyulecTBICHUN UACHTU(GHUKAINY U (MIIH) ayTeHTHPHUKAIUU (U3NIECKUX JIUI C MCIIOJIb30BaHHEM
OMOMETPUYECKUX TEPCOHAIbHBIX JIaHHBIX, O BHECEHUM W3MEHEHMH B OT/EJIbHBIE 3aKOHOJATEJbHbIE
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 25.05.2026

(c usm. n gon., ...

aktel Poccuiickoil @exepauuy W TNPU3HAHUM YTPATUBIIMMHU CUJYy OTHAEIBHBIX MOJIOKEHUI
3aKOHOJIaTeNnbHbIX akTOB Poccuiickoit denepanun'.
(. 1.4 BBenen ®enepanbubiM 3akoHoM 0T 01.04.2025 N 41-D3)

1.5. Bnapenenr arperatopa o00si3aH OCYHIECTBISATH HUACHTHU(MUKAIIMIO C HCHOJb30BAaHUEM
(dbenepasibHONW TOCYAapCTBEHHOUW WH(MOpMAIMOHHOW cucTteMbl "EnwHas cuctema uaeHTH(DHUKAIA M
ayreHTuuUKauud B  UHOpACTpyKType, oOecneuuBamomeid  HMHYOPMAIMOHHO-TEXHOIOTHYECKOE
B3anMO/IeiicTBIEe WH(OPMALIMOHHBIX CUCTEM, UCTIOIB3YyEMbIX I MPEJOCTABICHHS TOCYAapCTBEHHBIX U
MYHHIIMIIATBHBIX YCIYT B AJIEKTPOHHOH ¢dopme" (manee - eauHas cUCTeMa HACHTU(UKALUUA U
ayTeHTU(UKAIINY) HU3BSIBUBIIMX JKETAHWE MPOUTH TaKyl0 WACHTU(DHUKAIMIO M UMEIONINX HaMepeHUe
pa3MecTuTh MPEAJIOKEHUE O 3aKIIOYEHHH J0roBOpa KYIUIM-IPOJAXH ToBapa (JI0roBOpa BO3ME3THOIO
OKa3aHMs YCIyT) POCCUMCKUX FIOPUAMUECKUX JTUI U (PU3HUUECKUX JIHII.

(m. 1.5 BBenen ®enepanbubiM 3akoHOM OT 01.04.2025 N 41-D3)

1.6. Brnanmenery arperatopa o0si3aH [JOBECTH JO CBeIeHHS MoTpedurteneil uHbopManuoo o
MPOXOXKACHUM HWIACHTH(PHUKAIUN JIMIIOM, HMEIOIIUM HaMEepeHHE pPa3MECTUTh MPEJIOKEHHE O
3aKJIFOYEHUU JIOTOBOpa KYyIUIM-IPOJAXW ToBapa (IOroBopa BO3ME3JHOIO OKa3aHUs YCIYyr), C
WCIOJIb30BAHUEM €IMHOW CHUCTEMBI MICHTU(UKANNA W ayTCHTH()HUKAIMK MOCPEACTBOM pPa3MEICHUs
YKa3aHHOMU nHpopManuu Ha CBOMX caire u (nnn) CTpaHHULEe canTa B
nH(pOpPMaAITMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTn "MHTepHeT".

(m. 1.6 BBenen denepanbHbiM 3akoHOM OT 01.04.2025 N 41-D3)

2. Ecnu BUA [EATENBHOCTH, OCYLIECTBISIEMBIH W3TOTOBHUTENEM (HMCHOJIHHUTENEM, IMPOAABIIOM),
MOJJICKNUT JIMLEH3UPOBAHUIO M (WMJIM) MCIOJHUTEIb HMEET TOCYJAapCTBEHHYIO aKKpEIUTAIUIo, 0
CBEICHMsI MOTPEOUTENS JOJKHA OBITh JI0BeA€Ha MH(pOpMalus O BUAE JEATEIbHOCTH HU3TOTOBUTENS
(ucnosmHUTENSA, TPOJABIIA), HOMEPE JIMIICH3WW W (M) HOMEpPE CBHJETEIHCTBA O TOCYIApPCTBEHHOM
aKKpeIUTalluU, CPOKaxX NEHCTBUS yKa3aHHbBIX JHUIEH3UHU U (WJIM) CBUIIETENBCTBA, a TaKKe MHPOpMAIHs
00 oprase, BbIIaBIlIeM YKa3aHHbBIC JIUIICH3HIO U (WJIH) CBUAETEIBCTBO.

(n. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Nndopmanust, npeaycMOTpeHHast MyHKTaMu | U 2 HaCTOAIIEH CTaThH, JI0JDKHA OBITH JOBEACHA
70 CBEJIEHUs MOTpeduTenell TakkKe INpU OCYLIECTBIEHUU TOPIOBIM, OBITOBOIO W HHBIX BHJIOB
oOciTyXUBaHUSI MOTpeOuTeNneil BO BPEMEHHBIX MOMELIEHUSIX, Ha spMapKax, C JIOTKOB U B APYTUX
CllyyasiX, €CJId TOProBils, OBITOBOE U MHbIE BU/bI OOCIIY>)KHBAaHUS MOTpeOUTENEN OCYIIECTBIIAIOTCS BHE
MIOCTOSTHHOTO MECTa HaXO0KJeHUs Po/iaBLa (MCIOIHUTES).

Crartba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. U3rotoBuTenb (MCHIOMHUTEND, IPOAaBel]) 00g3aH CBOEBPEMEHHO MPEIOCTABIIATh NOTPEOUTEIIO
HEOOXOAMMYI0 M JIOCTOBEpPHYIO HHQoOpMaii o ToBapax (paborax, yciyrax), 00ecCrednBaronryro
BO3MOYKHOCTh HMX IpaBHILHOTO BbiOOpa. [1o oTHmenbHBIM BUAaM TOBapoB (paboT, yclyr) MmepedeHb U
crocoO0bl J10BeieHUs] UH(popMalu A0 noTpedburens ycraHaBnuBaioTcs [IpaBurensctBom Poccuiickoit
denepauuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s3aTeIbHOM MOPSIIKE JOJIKHA COAEPKATh:

HAaMEHOBAaHHME TEXHUYECKOTO pEerjaMeHTa WWJIM HWHOE YCTAaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepanyii 0 TEXHHYECKOM PETYJIMPOBAHMH M CBHJETEILCTBYIOMIEE 00 00s3aTeIbHOM
MOATBEP>KIEHUU COOTBETCTBHSI TOBapa 0003HAYCHHE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 25.05.2026

(c u3m. u gon,, ...

CBeJIeHHsI 00 OCHOBHBIX IMOTPEOUTENBCKHX CBOMCTBaX TOBAapoB (paboT, yCiyr), B OTHOIICHUU
MPOJYKTOB MHUTAHUS CBEACHHUS O COCTaBe (B TOM UHMCJIe HAaMMEHOBAaHHE MCIIOJIb30BAHHBIX B IMPOIIECCe
W3TOTOBJICHUSI TIPOAYKTOB IHTAaHUS MHUIICBBIX JOOABOK, OHOJOTHYECKH AaKTUBHBIX J00aBOK,
nHpOpMaNMsd O HAIMYUH B TPOIAYKTaX IHTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C MPHUMCHCHUEM
TCHHO-MH)KEHEPHO-MOIM(UITMPOBAHHBIX OpPraHU3MOB, B Cllydae, €CJIM COJICp)KaHWE YKa3aHHBIX
OpPraHU3MOB B TAKOM KOMIIOHEHTE COCTaBIIsieT 0oJiee IEBATU JECATHIX MPOIEHTA), MUILIEBOI IEHHOCTH,
Ha3HAYeHUH, 00 YCJIOBUAX MPUMEHEHHS U XPaHEHHUS MPOAYKTOB MUTAHUS, O CIOCOO0AX M3TOTOBIICHUS
TOTOBBIX Oz, Bece (0ObeMe), Aare U MeCTe M3TOTOBICHUS M YHNaKOBKU (pac(acoBKH) MPOAYKTOB
MUTaHUS, a TAK)KE CBEJCHHSI O IPOTUBOMOKA3AHUX JUISI UX IPUMEHEHUS TIPH OTACTBHBIX 3200JICBAHUSMX.
[Tepeuens TOBapoB (paboT, yciyr), HHPOpPMAIHS O KOTOPBIX OJDKHA COACPXAaTh MPOTUBOIMOKA3aHUS
JUIS MX TPUMCHCHHS TP OTJCIBHBIX 3a00JieBaHUAX, yTBepkmaercs [IpaBurenscTtBoM Poccuiickoit
denepanuu;

(B pen. ®enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

LEeHY B pyOJIsiX M yCIOBHS MPHOOpeTeHHUs: TOBapoB (paboT, yciyr), B TOM YHUCIE MPU OIUIaTe
TOBapoB (paboT, yciayr) uepe3 OIpeNeeHHOE BpeMs IOcie WX Mepefadd (BBIMOJHEHHS, OKa3aHUs)
MOTPEOUTEIIO, MOJHYI0 CYMMY, IMOJJICKAIIYI0 BBIIUIATE MOTpeOUTEeNeM, W TpaduK MOTANICHHS dTOU
CYMMBEI;

(B pen. deaepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUHHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBuiia u yciaoBus 3G (GEeKTHBHOTO U O€30MaCHOTO MCIIOIB30BaHMS TOBAPOB (padoT, yciyr);

uHpOpManuio 00 sHepreTudeckoit 3(h(HEeKTHBHOCTH TOBAapOB, B OTHOIIEHUH KOTOPHIX TpeOoBaHME
0 HaJIM4uu Takod UWHPOPMAIMU OMpPENEIeHO B COOTBETCTBHMM C 3aKOHOJATEIbCTBOM 00
9HEProcOEpeKEHUH U O MOBBIILIECHUH YHEPTeTUUECKON (P PEKTUBHOCTH;
(ab3a1 BBeneH @enepanbHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CIyKObl HIM CPOK TOJHOCTH TOBapoB (paboT), YCTAHOBJICHHBIH B COOTBETCTBUU C
HACTOSAIIUM 3aKOHOM, a TAaKXKe CBEJCHUS O HEOOXOIUMBIX JIEHCTBUSAX IMOTPEOUTENs MO HCTEUYCHUU
YKa3aHHBIX CPOKOB W BO3MOKHBIX MOCJEACTBHUSAX MPHU HEBBINOJHEHUU TAaKUX JEHCTBUM, €CIU TOBApPbI
(paboTBI) MO MCTEUEHWM YKA3aHHBIX CPOKOB MPEACTABIISIIOT OMACHOCTh ISl KU3HH, 370POBbS M
MMYIIIeCTBA NOTPEOUTENS] MU CTAHOBATCS HEMPUTOIHBIMHU JUISL UCIIOJIb30BAHUS [0 Ha3HAUCHHUIO;

aapec (MeCTO HaxoXJAeHHsd), (HUPMEHHOE HaWMEHOBaHWE (HAUMEHOBAaHHE) W3TOTOBHUTEIS
(ucromHUTENS, MPOAABIIA), YIOTHOMOYEHHOM OpraHM3aluy WK YIIOJHOMOUYEHHOTO MHIMBUAYAIbHOTO
npeaApruHUMaTesl, UMIIOPTEPA,
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

uHpopmaruo 00 00s3aTEIHPHOM TOATBEP)KIECHUHU COOTBETCTBHSI TOBapoB (paboT, yciyr),
yKa3aHHBIX B IYHKTE 4 CTaThU 7 HACTOSIIIETO 3aKOHA;
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

MH(OPMALIMIO O IPABUIIAX MPOJIAXKH TOBAPOB (BBIOIHEHUSI pPabOT, OKAa3aHUS YCIIYT);

yKa3zaHHEe Ha KOHKPETHOE JMI0, KOTOopoe OyleT BBINMONHATH paboTy (OKa3blBaTh YCIYry), U
MH(OPMAIIHIO O HEM, €CIIM 3TO UMEET 3HaUCHHUE, NCXOs U3 XapakTepa padoTsl (yCIyTrH);
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 25.05.2026

(c u3m. u gon,, ...

(ab3a1 BBeneH @enepanbHbIM 3aK0OHOM OT 17.12.1999 N 212-03)

yKa3aHHe Ha KUCI0JIb30BaHKEe (pOHOTpaMM MpU OKa3aHUU PA3BIEKATEIbHBIX YCIYT UCTIOTHUTEISIMU
MY3BbIKAJIBHBIX [IPOU3BEACHUM.
(ab3am BBenen denepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Eciu mpuoOperaemsplii moTpebuteneM ToBap ObUl B yHOTPEOJIEHUH WM B HEM YCTpaHsUICS
HEJIOCTATOK (HEIOCTaTKH ), HOTPEOUTEINIO J0HKHA OBITh IpeIocTaBieHa nHGopMaIus 00 3ToMm.

Koncynsrantllntoc: npumeuanue.
C 01.09.2026 B a63. 1 1. 3 cr. 10 BHOCsTCs M3MeHeHus (P3 ot 28.12.2024 N 546-D3). Cm. Oynyuryio

PECAAKIINIO.

3. Undopmanus, mperycCMOTpeHHass MyHKTOM 2 HACTOsIIEH CTaThbH, TOBOJIUTCS A0 CBEICHUS
noTpeOuTeneil B TEXHUYECKOH NOKyMEHTalluH, NpujaraeMoidl K ToBapam (paOoram, yciyram), Ha
ITUKETKAX, MAPKUPOBKON HIIM WHBIM CIIOCOOOM, MPUHSATHIM JUIsI OTICIBHBIX BHJIOB TOBAapoB (pador,
yeayr). Madopmanus o0 00s3aTeIbHOM MOATBEPKACHUH COOTBETCTBHUSI TOBAPOB MPEACTABISIETCS B
MOpSIZIKE U Crocob0amMu, KOTOpPhIE YCTAaHOBJIEHBI 3aKOHOAATeNbcTBOM Poccuiickorr deneparuun o
TEXHUYECKOM PETYJIMPOBAHUH, U BKIIOYAET B ceOs CBEICHUS O HOMEpPE TOKYMEHTa, MOATBEPKIAI0IIETr0
TaKOE€ COOTBETCTBHE, O CPOKE €ro JEHCTBUS M 00 OpraHu3alliy, €ro BbIAABIICH.

(B pen. @enepanbHbix 3ak0HOB 0T 17.12.1999 N 212-P3, ot 21.12.2004 N _171-D3)

AG3an yrpatui cuiy. - @enepaibHblii 3akoH oT 21.12.2004 N 171-D3.

Koncynprantlntoc: npumedanue.
C 01.09.2026 ct. 10 gonmonusercs 1. 4 (D3 ot 28.12.2024 N 546-D3). Cm. Oynyiiyto peIaklto.

Cratbsa 10.1. UHcpopmauma, npeaHasHavyeHHas ANA NyOGJIMMHOrO O3HaKOMIEeHUA
notpebutenen

(BBenena denepanbHbIM 3akoHOM OT 24.06.2025 N 168-D3)

1. Mudopmanus, npeaHasHayeHHAs Ui ITyOJMYHOTO O3HAKOMIICHHUS MOTpeOUTEeNnel u He
SBJIAIOINAsACSA PEKIaMOM, 3a MCKIIIOUeHHuEM MH(pOpMalluy, yKa3aHHOU B cTaThsx 8, 9 u 10 Hacrosiero
3aKoHa, pa3MeUIAeTCsl W3rOTOBUTENEM (MCIOJIHMTENEM, IPOAABLIOM) B OOIIEJOCTYNHBIX MeECTax
(MecTax, IOCTYNHBIX JUIsl HEONpPENEJEHHOro Kpyra Jul) H (MIM) [JOBOJUTCA JO CBEICHMS
HEOIpEJIeIEHHOr0  Kpyra moTpebuTenedl (B ciaydae pa3MeIleHus Takol UHpoOpManuu) c
UCTOJb30BAHUEM BBIBECOK WJIM WHBIX CPEACTB pasMmelleHuss uHpopmanuu (Haamuceil, ykaszarenew,
BHEIIHUX TOBEPXHOCTEH, WH(POPMAIMOHHBIX TaOMUYeK, WH(GOPMAIMOHHBIX 3HAKOB, KOHCTPYKILHUH,
COOPYKEHHMM, TEXHUYECKUX MPHUCIOCOONEHUH U JIpyrMX HOCHUTENeH, NpeJHa3HAYeHHbIX JUIs
pacnpocTpaHeHuss MHGOpMAlMK, 32 HCKIIOYEHHEM PEKJIaMHbIX KOHCTPYKLHUH) IPH OCYIIECTBIECHUU
TOPTOBJIX, OBITOBOIO ¥ MHBIX BUI0B 00CITYKUBaHUs OTpeOUTENEH.

2. Undopmanus, npeaHa3HauyeHHas 11 MyOJINYHOTO O3HAKOMIIEHUS IOTpeOUTENeH, JOIKHA ObITh
BBIIIOJIHEHA HA PYCCKOM $3BIKE KaK IOCYIapCTBEHHOM s3blke Poccuiickont @exepanuu, a B ciydasx,
MIPETyCMOTPEHHBIX 3aKOHOATENILCTBOM CyOBhekTOB Poccuiickoit denepannn, MOKET OBITh BBITOJHEHA
TaKkK€ Ha TOCYAApCTBEHHBIX S3bIKax pECNyONuK M (WIM) MHBIX s3bIKax HaponoB Poccuiickoii
Oenepanuu. [Ipu sToM nHGOpMaLus, nperHa3HaYeHHas! JUIsl yOJIMYHOrO 03HAKOMIJIEHUs NOTpeOuTene

www.consultant.ru CrpaHvua 13 u3 52
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=25.05.2026&amp;dst=100034&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=25.05.2026&amp;dst=100034&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=509417&amp;date=25.05.2026&amp;dst=100617&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=509417&amp;date=25.05.2026&amp;dst=100617&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=25.05.2026&amp;dst=100034&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=25.05.2026&amp;dst=100034&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=499967&amp;date=25.05.2026&amp;dst=100059&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=499967&amp;date=25.05.2026&amp;dst=100059&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=494838&amp;date=25.05.2026&amp;dst=100011&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=494838&amp;date=25.05.2026&amp;dst=100011&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=527640&amp;date=25.05.2026&amp;dst=255&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=527640&amp;date=25.05.2026&amp;dst=255&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=25.05.2026&amp;dst=100037&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=25.05.2026&amp;dst=100037&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=25.05.2026&amp;dst=100056&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=25.05.2026&amp;dst=100056&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=25.05.2026&amp;dst=100057&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=25.05.2026&amp;dst=100057&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=494838&amp;date=25.05.2026&amp;dst=100012&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=494838&amp;date=25.05.2026&amp;dst=100012&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=527640&amp;date=25.05.2026&amp;dst=256&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=527640&amp;date=25.05.2026&amp;dst=256&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508347&amp;date=25.05.2026&amp;dst=100011&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=508347&amp;date=25.05.2026&amp;dst=100011&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 25.05.2026

(c u3m. u gon,, ...

Y BBINMOJIHEHHAs HA TOCYJApCTBEHHBIX S3bIKAX pecmyOnuK U (WIIM) UHBIX A3bIKaxX HapoaoB Poccuiickoit
@denepanun, I0MKHA OBITh HISHTUYHON TIO COACPKAHUIO HHQPOpPMAIUH, TMpPEAHA3HAUYCHHOW s
MyOJIUYHOTO 03HAKOMIICHUSI MTOTPEOUTENCH M BBIMOJIHEHHOW HA PYCCKOM SI3BIKE KaK TOCYIapCTBEHHOM
sa3pike  Poccuiickoin @epepanuy, a TakKe pPABHO3HAYHOM I10 pa3sMEUICHUI0O W TEXHUYECKOMY
0o(OpMIIEHHIO B COOTBETCTBUU C 4acThio 2 ctaThu 3 denepanpHoro 3akoHa ot 1 utons 2005 roma N
53-®3 "O rocynapctBeHHOM si3bike Poccuiickoit denepanun’.

3. [To ycMOTpeHuto U3roToBUTENS (MCIIOJIHUTENS, IPOIaBla) HH(pOpMaIus, peTHa3HAYCHHAS JIJIs
MyOIMYHOTO O3HAKOMIICHHUsS TMOTpeOuTeNneld, B COOTBETCTBUM C 4acThio 2 cratbu 3 DemepanbHOTO
3akoHa ot 1 utonst 2005 roma N 53-®3 "O rocynapctBeHHoM s3bike Poccuiickoit denepanun” MoxeT
OBITE BEIIOJIHEHA TAKXKE HA HWHOCTPAHHBIX SA3BbIKAaX.

4. TlonoxeHusl HACTOSIIEW CTAaThbU HE TMPUMEHSIOTCS K CIy4asM HCIOJIb30BaHUS (UPMEHHBIX
HaUMEHOBaHMH, TOBAapHbIX 3HAKOB, 3HAKOB OOCIY)XHMBaHHUS, a TakXe K JpyrHM ciydasm,
NPEeIyCMOTPEHHbIM  (efiepalbHBIMU  3aKOHAMM, HWHBIMH HOPMAaTHUBHBIMH IIPaBOBBIMHM  aKTaMH
Poccuiickoit @enepannu, TpeOOBaHUAMU TEXHUUECKUX PETIIAMEHTOB B COOTBETCTBUM ¢ DenepaabHbIM
3akoHOM oT 27 pnekabps 2002 roma N 184-®3 "O TexHUYECKOM pEryJMpOBaHUU", aKTaMH,
COCTaBJIIOIIMMHU MpaBo EBpa3suiicKoro 3KOHOMHYECKOTO COK03a.

Cratba 11. Pexxkum paboTbl npoaasua (MCNonHUTENA)

1. PexxuM paboThl TOCYJapCTBEHHBIX, MyHHIIUIIAIBHBIX OpraHU3alMid TOPTrOBIIM, OBITOBOIO M MHBIX
BUJOB  OOCIYXHBaHMS  IOTpEOUTENICH  yCTAHABIMBACTCS IO  PELICHHIO  COOTBETCTBEHHO
HCIIOJHUTEINIbHBIX OpraHoB cyObekToB Poccuiickoit denepanyy 1 OpraHoB MECTHOI'O CaMOYITPABIICHUSI.
(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

2. Pexxum paboThI OpraHu3aluii, OCyIIECTBISIONIUX IEATEIbHOCT B chepax TOProBoro, OLITOBOTO
Y MHBIX BUIOB OOCITYXHBaHUS MOTpeOUTENel U He yKa3aHHBIX B MMyHKTE | HACTOAIIEH CTAaThH, a TaKKe
WHANBUAYATBHBIX MIPEANPUHUMATENEH YCTaHABIMBACTCS MU CAMOCTOSITEILHO.

3. Pexxum paboThl TIpojaBia (MCIOIHUTENS) AOBOAUTCS 1O CBEICHHS MOTPEOUTENIe M TOJDKEH
COOTBETCTBOBATh YCTAHOBIICHHOMY.

Cratba 12. OTBETCTBEHHOCTb U3roTOBUTENSA (UCNOMHUTENSA, NpoAaBua, Brnagenbua
arperaTtopa) 3a HeHagnexaiyr nHdopmauuio o ToBape (pabote, ycnyre)
(B pen. ®enepanbubix 3aKk0HOB OT 21.12.2004 N 171-P3, ot 29.07.2018 N 250-D3)

1. Ecnum morpebutento HE MpenocTaBieHa BO3MOXHOCTh HE3aMEIIUTEIbHO TONYYUTh TIPU
3aKJIIOYEHUH JI0TOBOpa WH(popMaiuoo o ToBape (pabote, yciayre), OH BlipaBe MOTpeOOBATh OT MPOIaBIA
(ucronHUTENS) BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHUEM OT 3aKIIOUYCHUS
JIOTOBOPA, a €CIU JOTOBOP 3aKIIOUYEH, B PA3YMHBIN CPOK OTKA3aThCs OT €ro UCMOJHEHUS U MOoTpeboBaTh
BO3BpaTa YIJIau€HHOM 32 TOBap CyMMBI U BO3MEIICHUS APYTUX YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu 0TKa3€e OT HCIIOTHEHHUS JOTOBOPa MOTPEOUTENIb 00s13aH BO3BPATUTE TOBAp (pe3ysIbTaT paboThI,
YCIIYTH, €CJIH 3TO BO3MOXKHO I10 UX XapaKTepy) MpoAaBIly (MCIIOJHHUTEIIO).
(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(m. 1 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. IlponaBer; (MCHIOJHUTENb), HE NPEJOCTABUBIIMN IOKYNATENO0 TOJTHOM W JIOCTOBEpHOU
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uHpopmanuu o ToBape (pabote, yciayre), HeceT OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO IMyHKTaMu 1 - 4
cratbu 18 mnm mynkroMm 1 crathu 29 Hacrosimero 3akoHa, 3a HEAOCTaTKH ToBapa (paboThl, yCIIyrn),
BO3HUKIIIKE TIOCIIE €T0 Mepeaadn NOTPEOUTENIO BCISACTBUE OTCYTCTBUS y HETO TaKO MH(OpMAITHH.

(. 2 BBenen denepaibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, NMpEIOCTaBUBIINN TOTPEOUTENI0 HEJOCTOBEPHYIO WM HEMOJHYIO
nH(popmanuo o ToBape (ycayre) uiu npojaaBIie (MCIOJHUATENE), HA OCHOBAHWU KOTOPOHW MOTpeOuTEIeM
ObUI 3aKIIOYECH JIOTOBOP KYIUTU-TIPOJAKU (IOTOBOP BO3ME3THOTO OKa3aHHs YCIYr) C MPOJaBIOM
(ucmonHMUTENIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBICE MOTPEOUTETIO BCIEICTBUE
MIPEIOCTABIICHUS €My TaKOH HH(OPMAIIHH.

Eciun mHOe He NIpeayCMOTPEHO COIVIAIIEHUEM MEXKAy BIaJeNbLieM arperatopa M IMpoJaBLOM
(I/ICHOHHI/ITGHGM) HJIM HEC BBITCKACT H3 CYHICCTBa OTHOIIIEHUH MCXKJAY HHMH, OTBECTCTBCHHOCTH 3a
UCIIOJIHEHUE JI0TOBOpA, 3aKJIIOUEHHOTO MOTPEOHUTENEM € IMPOAABLIOM (MCIOJHHUTEIEM) Ha OCHOBAHUU
NIPEJOCTaBIEHHONW BHajeiblieM arperaropa uHpopMauuu o TOBape (yciayre) WM HpoJaBLe
(ucronmHUTENE), a TAKXKe 3a COOJIIOJCHUE TpaB MOTpeOHUTENIeH, HAPYUICHHBIX B pe3yibTaTe IHepeaadu
noTpebuTento ToBapa (yCIyrn) HEHaJUISKAIlero KauecTBa M OOMEHA HEIMPOJOBOJILCTBEHHOIO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOTMYHBIN TOBap, HECET MPoJIaBell (MCTIOIHUTEND).

Bnanenen arperatropa He HECeT OTBETCTBEHHOCTbh 3a YOBITKHM, NPUYMHEHHbIE NOTPEOUTEIIO
BCJIEJICTBHE MPEAOCTABICHHUS €My HEJOCTOBEPHOHN WM HENoJHOW MH(opManuu o ToBape (yciyre), B
cllyyae, €CiIM BiaJieNiel] arperaTopa He U3MeHseT HHPOpMaLUIo 0 ToBape (yciyre), IpeJoCTaBIEHHYIO
NPOAABLOM (MCIOJHUTENIEM) M  COJEpXKAllylocs B TMPEUIOKEHUH O 3aKII0YEHUH JI0TOBOpa
KyIUIU-TIPOJAKHU (IOrOBOPA BO3ME3AHOIO OKA3aHUS YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

2.2. Ilorpebutens BIpaBe MpeIbsIBUTH TpeOOBaHUE K BIIAJIEINIbIly arperaropa O BO3BpaTe CyMMBbI
IIPOM3BEJCHHON MM IpeiBapUTEIbHON oIaTel ToBapa (yciayru). Biagenen arperaropa Bo3BpalnaeT
CYMMY TOJY4Y€HHOW MM NpeABApUTEIbHOM OIIaThl ToBapa (YCIyrn) B TEUEHHME JECSATH KaleHIApHBIX
JHEW CO JHS MpeabsBICHUS MOTpeOUTeNeM Takoro TpeOOBaHUS MpPU OJHOBPEMEHHOM HAJIHMYUU
CHEAYIOLIUX YCIOBUM:

ToBap (yciyra), B OTHOWIEHHH KOTOPOTO IOTpEOWTEIIeM BHECEHa IpeIBapHUTEeNbHAas OIUlaTa Ha
OaHKOBCKHI CUET BIIaJIeNIbIla arperatopa, He mepeaH moTpeOuTENIo B CPOK (yCayra He OKa3aHa B CPOK);

noTpedUTeNh HAMpaBWi MPOJABLY (UCIOJIHUTENIO) YBEAOMJICHHE 00 OTKa3e OT HCIOJIHEHUs
JIOTOBOpa KYIUTU-TIPOJIaXXH (JOTOBOpa BO3ME3JHOTO OKa3aHUS YCIYr) B CBSA3M C HapylIeHHEM
MPOJABIOM (MCTIOTHUTENEM) 0053aTeNbCTBA MepeiaTh TOBAP (0Ka3aTh YCIYTY) B YCTAHOBIEHHBINA CPOK.

Hapsiny ¢ TpeboBaHMeM O BO3BpaTe CYMMBbI IIPEIBAPUTENILHON OIUIaThl ToBapa (yCIyIrH)
NoTpeOUTENh  HANpaBIISIET BIAACTBIly arperatopa MOATBEPXKIEHHE HANpaBICHHUS MPOIABILY
(MCTIONHUTENIO) YBEIOMIJIEHHST 00 OTKa3e OT MCIOJHEHHs JO0TroBOpa KYIUIM-TPOJaXH (J0oroBopa
BO3ME3HOT0 OKa3aHUs YCIIyT).

Ecniu wHOe He mnpeaycMOTPEHO YCIOBHUSIMH TIOJb30BATENLCKOIO WM HMHOTO COTJAllleHUs
MOTPEOUTENsT C BIANENBIIEM arperaropa, yBeAOMJICHHE NpPOAABIy (MCIOJHUTENI0) 00 OTKaze OT
WCIIOJTHEHUSI JIOTOBOpPA KYIUIM-TIPOJAXKU (JIOTOBOpa BO3ME3THOTO OKAa3aHHS YCIYyr) MOXKET ObITh
HaIPaBJIEHO BJIAJIEJIbIly arperaTopa, KOTOpblil 00513aH HAPaBUTh €ro NPoAaBILy (MCIOIHUTEIIO).

(1. 2.2 BBeneH DenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)
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"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 25.05.2026

(c usm. n gon., ...

2.3. B cnywae, yka3aHHOM B IyHKTe 2.2 HacTOsIIEH cTaTbM, BIAJENEl] arperatopa BIpaBe
0TKa3aTh MOTPEOUTEINIO B BO3BpATEe CyMMBI IIPEABAPUTENBHON OIJIaThl TOBapa (YCIyTrH) MPH MOITyUYeHUH
OT IpoAaBLa (UCIIOJIHUTENS) NOATBEPXKICHUS IPUHATHS [TOTPEOUTENEM TOBapa (OKa3aHUsl yCIIyTH) MpU
YCIIOBHH, YTO KOIIHS TaKOTO IMOATBEPKICHUS ObllIa HAalpaBJIeHa BIIAJEIIbIIEM arperatopa noTpeouTeIto
B TEUYEHHE JECATU KaJCHAApHBIX JHEW cO JAHS TMOJy4deHMs BIaJeNblieM arperatropa TpeOOBaHUS O
BO3BpaTe€ CyMMBI IIPEJBapUTENILHON omaThl ToBapa (yciyru). B ciaydae Hecormacus morpeOutens c
NIPEJCTaBICHHBIMUA BIIAJIENIbIIEM arperaropa JoKa3aTeJbCTBAMU MPHHATUS IOTpeOuTeNeM ToBapa
(okazaHust yciayru) mnoTpeOuTens BIOpaBe TpeOOBaTh BO3BpaTa CYMMBI IPOU3BEACHHON UM
MpeABapPUTENIbHON OTUIaThl TOBapa (yCIyru) B CyJI€OHOM MOPSIIKE.

(m. 2.3 BBeneH denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

3. Ilpy npuuvHEHMHM Bpeda >KU3HU, 3J0POBBI0O M HUMYIIECTBY TOTPEOUTENS] BCIEIACTBUE
HETPEAOCTABIICHHUS] €My TOJTHOW W JTOCTOBEpHOM MH(MOpMaIuu o ToBape (padoTe, yciryre) moTpeOuTenb
BIIpaBe NOTPeOOBaTH BO3MEIICHUS TAKOTO BPe/Ia B MOPSIKE, MPEyCMOTPEHHOM CTaThel 14 HacTosIIero
3akoHa, B TOM 4YHCJIE TIOJHOTO BO3MEMICHHS YOBITKOB, NPUYUHEHHBIX MPHPOJHBIM OOBEKTaM,
HaXOJSAIIMMCS B COOCTBEHHOCTH (BJIaICHUH ) MTOTPEOUTEIIS.

(. 3 BBennen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

4. Tlpum paccMOTpeHMH TpeOOBaHUN TMOTPEOUTENST O BO3MEIICHUHU YOBITKOB, MPUYWHEHHBIX
HEJOCTOBEPHOI HJIM HEAOCTAaTOYHO IMOJIHOM MHGopMmanueil o ToBape (padote, yciyre), HEOOXOAUMO
UCXOIUTh M3 MPEINONI0KEeHUs 00 OTCYTCTBUU y MOTpeOUTENsI clielnaibHbIX TO3HAHUN O CBOICTBAaX U
XapaKTepUCTHKaX ToBapa (paboThl, yCIyTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Koncynprantllntoc: npumeyanue.
C 01.10.2026 B maumenoBanue cT. 13 BHOcsATcs m3meHeHus (D3 ot 31.07.2025 N 290-d3). Cwm.

OyIyIIyIo PEAaKIIHUIO.

Cratba 13. OTBeTCTBEHHOCTb M3roToBuTensa (MCNONMHUTENs, npoaasua,
YNOJIHOMOY€HHOM opraHusauumu unun YNOJTHOMOY€HHOro MHAMBUAYaNbLHOro
npeanpuHUMaTens, MUMNopTepa) 3a HapyLeHue npaB noTpedbutenen
(B pen. deaepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

KoncynbrantlIntoc: nmpumeyanue.
C 01.10.2026 B m. 1 cr. 13 BHOCcsATCa m3meHeHus (P3 ot 31.07.2025 N 290-®3). Cm. Oyaymryio

PCAAKIINIO.

1. 3a HapymieHue npaB MOTpeOUTENEH N3rOTOBUTENb (MCTIOJHUTENh, MPOAABEI, YIIOTHOMOYEHHAS
OpraHM3alysl WIM YINOJTHOMOYEHHBIM WHIUBUAYaJIbHBIA NpEeANpUHUMATENb, WMIIOPTEP) HECeT
OTBETCTBEHHOCTb, MIPETYCMOTPEHHYIO 3aKOHOM HJIU JOTOBOPOM.

(B pen. @eaepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnm wHOe HE YCTaHOBJICHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE MOTPEOUTENIO, TOJICKAT
BO3MEIICHHIO B MTOJIHOW CyMMeE CBEPX HEYCTONKHU (II€HHU), YCTAaHOBJIEHHOM 3aKOHOM HJIH JIOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmiara HeycTOMKM (II€HHM) M BO3MEIIEHHE YOBITKOB HE OCBOOOXIAIOT H3TOTOBUTENS
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(MCnoNHUTENS, TPOJaBIa, YIIOJIHOMOYSHHYIO OPTaHU3ALHUI0 WM YITOJTHOMOYEHHOTO WHAWBUIYaJIbHOTO
NpeaNpUHUMATEINS, UMIIOPTEpa) OT MCIIOJHEHHs BO3JIOKEHHBIX Ha HEro 00s3aTeNbCTB B HATYype Mepen
NoTpeOUTENEM.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

KoncynprantlIntoc: mpumeyanue.
C 01.10.2026 B 1. 4 cr. 13 BHOCsATCa m3meHeHus (P3 ot 31.07.2025 N 290-®3). Cm. Oyaymryro

PCAAKIINIO.

4. WsroroButenb  (MCHOJHUTENb, IPOAABEL,  YINOJHOMOYEHHAass  OpraHu3alus  WIK
YIOJIHOMOYEHHBI ~ WHAMBUAYAIbHBIH  MpeINpUHUMATENb,  UMIOPTEP)  OCBOOOXKIAETCS  OT
OTBETCTBEHHOCTHU 3a HEHCIIOJHEHHE 00s3aTeNbCTB WM 3a HEHaJJIeXkallee MCIOJHEHHE 00s3aTeNbCTB,
€CIIM JIOKKET, YTO HEHCIIOJHEHHE O00s3aTeNbCTB WIM MX HEHaJUIeXkalllee HCIOJIHEHUE MPOU30ILIO
BCJIEICTBUE HENIPEOAOIMMOMN CHIIBI, @ TAKXKE 110 UHBIM OCHOBAHUSM, IPEIYCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-D3)

5. TpeGoBanusi morpedutens 00 yruiare HEycTONKU (TI€HH), NPEeIyCMOTPEHHON 3aKOHOM WIIU
JOTOBOPOM,  IOJUIEKAT  YIOBJIETBOPEHUIO  W3rOTOBHUTENEM  (UCIIOJIHUTENEM,  MPOJAaBIIOM,
YIOJIHOMOYEHHOW OpraHu3aniedl WiIM YIOJIHOMOYEHHBIM HWHIMBUAYAIBHBIM HpEANpUHUMATEIEM,
UMIOPTEPOM) B TOOPOBOJILHOM MOPSIIIKE.

(B pen. @eaepanbHbix 3akoHOB 0T 17.12.1999 N 212-D3, ot 21.12.2004 N _171-D3)

Koncynprantlntoc: npumedanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCsATCa m3meHeHus (P3 ot 31.07.2025 N 290-®3). Cm. Oyaymryio

PCAAKIINIO.

KoncynprantlIntoc: npumeyanue.
O BBISIBIIEHUH KOHCTUTYLMOHHO-IIPABOBOr0 cMbicia a03. 1 m. 6 c1. 13 cm. [locranosnenue KC P® ot
26.12.2024 N 59-1I1.

6. Ilpu ynoBieTBOpeHHM CyAOM TpeOOBaHUN NOTPEOUTENs,, YCTAHOBICHHBIX 3aKOHOM, CYJ
B3bICKUBACT C W3rOTOBUTENS (MCIIOJHUTENS, NPOJAABLA, YINOJIHOMOYEHHOW OpraHu3alMyd WIU
YIOJIHOMOYEHHOTO0  MHIMBHUAYaIbHOIO IpeIIpUHUMATENs], MMIIOpTepa) 3a HECOONIOJCHHE B
JO0OpOBOJIBHOM MOPSIKE YJOBIETBOPEHHUS TpeOoBaHUIl morpeburens mrpad B pa3mepe HATHAECAT
MIPOIICHTOB OT CYyMMBI, IPUCY>KJCHHOM CyIOM B MOJIb3Y MOTPEOUTEIIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnm ¢ 3asBrneHueM B 3amuTy TpaB MOTPEOUTENS BBICTYMAIOT OOIIECTBEHHBIE OOBETWHEHUS
norpebureneil (MX accolMallU, COIO3bI) WM OpraHbl MECTHOTO CaMOYIpaBIEHUS, NSAThAECAT
MPOLEHTOB CYMMBI B3BICKAHHOTO IITpada MEepeurucisioTcs YKa3aHHbIM OOBEAMHEHUsM (HX
accolMalusaM, COr3aM) UM OpraHaMm.

7. Tpad, npeaycCMOTPEHHBINA MyHKTOM 6 HACTOSIIEH CTaThH, HE MOJICKUT B3BICKAHUIO B CITydae,
€CJIM U3TOTOBUTENb (MCIOTHUTEINb, IPOJABELl, YIIOJHOMOUYEHHAs OpraHU3alUs WKW YIOJIHOMOYEHHBIN
VHJIUBUIYAIbHBIA TMPEANPUHUMATENb, HMIOPTEpP) B JOOPOBOJILHOM TMOPSAKE HE YIOBJICTBOPHUII
TpeOOBaHMS MOTPEOUTENSI IO BUHE MOTPEOUTENSA, B TOM YHUCJE B Clydae YKJIOHEHHUS MOTPEOUTENs OT
COBEpIICHHs JEUCTBUN, MPEIyCMOTPEHHBIX HACTOSIIUM 3aKOHOM, JUOO TaKOrO HEUCIOTHEHHS UM
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 25.05.2026

(c usm. n gon., ...

00s13aTeNLCTB, B pPE3yJbTaTe KOTOPOrO H3TOTOBUTENb (KCIOJIHHUTENb, MPOJABEl, YIOJIHOMOYEHHAs
OpraHu3alys WM YIOJTHOMOYEHHBIM WHIMBHUAYalIbHBIM MpeANpUHUMATENb, HUMIOPTEp) OKazajics
JIUIICH BO3MOXHOCTH B JIOOPOBOJIBLHOM TOPSJIKE yIOBICTBOPUTH TPEOOBAHMUS TOTPEOUTEIIS.

Tpad, npemxycMOTpEHHBI MyHKTOM 6 HACTOSIIEH CTAaThH, TaKKe HE TMOJUICKHUT B3BICKAHUIO B
clly4ae, €CId HW3rOTOBUTENb (MCIOJIHUTENb, NpPOAABEl], YIOJIHOMOYEHHAs OpraHu3anus WU
YIOJIHOMOYEHHBIH  MHIMBHUIYaJdbHBIH  NpEANpUHUMATENb, HUMIOPTEP) HE  MCIOJHWI WU
HECBOEBPEMEHHO HUCIOJIHUII YCTAaHOBJIEHHBIE HACTOSIINM 3aKOHOM 0053aTeNbCTBA Iepel MoTpeduTeneM
BCJIEJICTBHE HApYIICHUS CBOMM KOHTpPAreHTOM OOS3aHHOCTEH MO MOCTaBKE TOBAPOB (BBINOJIHEHHIO
paboT, OKa3aHUIO YCIYT), HEOOXOIUMBIX JUIsi WCTIOJHEHHs O00S3aTeIbCTB MEpe] MOTpedHuTeneM, 3a
UCKJIIOYEHHEM Ciyd4asi, €CIM W3rOTOBUTENb (MCIOJHUTENb, MPOJABEL, YIIOJHOMOYEHHAs! OpraHu3alus
WIKM  YNOJHOMOYEHHBIM  WHAMBHIyaJIbHBIM  OpeanpUHUMATedb,  UMIOpPTEp)  JeHCTBOBal
HEe100pOCOBECTHO MIIM HEPA3yMHO IPHU BBIOOPE TAKOTO KOHTPAreHTa.

B cnyuae, ecnu o oOpareHust mOTpeOUTENsT B CyIl MEXAYy H3TOTOBUTENEM (HCIOIHUTENIEM,
MPOJIaBIIOM,  YIOJHOMOYEHHOM  OpraHu3auuMeid  WJIM  YHOOJHOMOYEHHBIM  HMHJIUBUAYaJIbHBIM
NpeanpuHUMAaTeIeM, HWMIOPTEPOM) U MOTpeOUTeNeM 3aKIIOYeHO MEAWATHBHOE COTJIALICHHUE,
npeaycmorpenHoe denepanpabiM 3akoHOM oT 27 mronst 2010 roma N 193-®03 "OO anpTepHATHBHOM
MPOIIeIype YPETYIUPOBAHUS CIIOPOB C ydYacTHEM IMOCPEIHMKA (Mporeaype meawanuu)', mrpad,
MPEeyCMOTPEHHBIN MYHKTOM O HACTOAIIEH CTaTbH, CYJOM HE B3BICKHBAETCSI, 32 UCKIIOYCHUEM CITy4aeB,
€CJIM TaKOoe MEJMAaTUBHOE COrjalleHHe He ObUIO KCIIOIHEHO MO BUHE M3TOTOBHUTENS (MCIOTHUTENS,
MpoJaBlla,  YNOJIHOMOYEHHOM  OpraHuM3allMd  WIM  YINOJHOMOYEHHOIO  WMHJUBHUAYaJbHOTO
IIpeANPUHUMATENS, UMIIOPTEPA).

(n. 7 BBeneH ®enepanbHbIM 3ak0HOM OT 28.12.2025 N 500-D3)

8. Eciu mHOE HE yCTaHOBIJICHO 3aKOHOM, YCTyIKa MOTpeOuTeIeM mpaBa TpeOOBaHHS 00 yraTe
HEYCTOWKHM (IIeHM), pa3Mep KOTOpPOH ONpeseseH B COOTBETCTBUU C IIYHKTOM | cTaTbu 23 HACTOSIIETO
3akoHa, 1 mTpada, ykazaHHOTO B IIyHKTE 6 HACTOSILEH CTaThH, JIHILY, HE ABJSAIOIIEMYCS TOTpeOuTeNneM,
HE JIOIYCKAETCsl, €CIIU TaKasl yCTyIIKa COBEPIIAETCS 10 BCTYIUIEHUS B 3aKOHHYIO CHIIy PELICHHS CyJa O
B3BICKAaHMM yKa3aHHBIX HEycTOWKW (menu) u (winm) mrpada. Ilpu coBepumieHHMHM TakoW CAEIKH OHA
MIPU3HAETCS] HUYTOXKHOM.

(. 8 BBeeH DenepanbHbIM 3aK0HOM OT 28.12.2025 N 500-D3)

Crtatbsa 14. UmyuwlecTBeHHasA OTBETCTBEHHOCTb 3a Bpepa, NPUYUHEHHbIM BCreacTBue
HepoCTaTKoB ToBapa (paboThl, ycnyru)

1. Bpen, npUYMHEHHBIH KU3HH, 3IOPOBBIO WM HUMYIIECTBY TIOTPEOHTENsI BCIEACTBUE
KOHCTPYKTUBHBIX, MPOU3BOJCTBEHHBIX, PEUENTYPHBIX WM HHBIX HEIOCTaTKOB ToBapa (paboThl,
YCIIyTH), TOAJICKUT BO3MELIEHUIO B IOJHOM 00beMe.

2. H[!aBO TpC6OBaTB BO3MCIICHHUA BpEldd, NPUYMHCHHOI'O BCJICACTBHUEC HEAOCTATKOB TOBApa
(pa6OTLI, YCJ'IYFI/I), NPpU3HACTCA 3a JIFO0BIM MNOTCPHCBIINM HE3aBUCUMO OT TOI'o, COCTOAJ OH B
AOTOBOPHBIX OTHOICHUAX C IPOJABIIOM (I/ICHOJIHI/ITGJICM) HJIn HET.

3. Bpen, nUpUYMHEHHBIA JKU3HH, 30POBBI0O WM HWMYIIECTBY IOTPEOUTEINS, TOJICKUT
BO3MEIICHUIO, €CJIM BpPEe]] MPUYMHEH B TCUCHUE YCTAHOBJICHHOTO CpPOKa CIIY)KOBI WJIH CPOKa T'OJHOCTH
ToBapa (paboThl).

Ecnu Ha TOBap (pe3ynbTaT paboThl) JODKEH ObITh YCTAHOBJIEH B COOTBETCTBUU C ITyHKTaMu 2, 4
CTaThU 5 HAcCTOALIEr0 3aKOHa CPOK CIYKOBbI MJIM CPOK TOJHOCTH, HO OH HE YCTAaHOBIIEH, JHOO

www.consultant.ru CrpaHvua 18 us 52
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=330191&amp;date=25.05.2026&amp;dst=100076&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=330191&amp;date=25.05.2026&amp;dst=100076&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=523016&amp;date=25.05.2026&amp;dst=100010&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=523016&amp;date=25.05.2026&amp;dst=100010&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=523016&amp;date=25.05.2026&amp;dst=100014&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=523016&amp;date=25.05.2026&amp;dst=100014&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=460140&amp;date=25.05.2026&amp;dst=100031&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=460140&amp;date=25.05.2026&amp;dst=100031&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 25.05.2026

(c u3m. u gon,, ...

noTpeOuTeNno He OblIa MPeJOCTaBICHA MOJNHAS M JOCTOBEpHAas MH(OpMamus O CPOKE CITy>KObI HIIH
CpPOKE TOIHOCTH, JUOO MoTpeOuTens He ObLT MPOMHPOPMHUPOBAH O HEOOXOAMMBIX NEHCTBUAX MO
WCTEYCHUH CpOKa CIIYy>KObl HJIM CPOKa TOJHOCTH M BO3MOXKHBIX ITOCIICACTBUSAX IMPU HEBBIIOJIHEHUHU
YKa3aHHBIX JeWCTBUH, T100 ToBap (pe3yibTaT pabOTHI) MO HCTCUYECHHH ITUX CPOKOB IPEICTABIISET
OMACHOCTh JUIS JKU3HW W 3[0POBBS, BpEI MOJUICKHUT BO3MEIICHHIO HE3aBUCHMO OT BPEMEHH €ro
NPUYNHEHUS.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU C TYHKTOM | cTaThu 5 HACTOSIIEro 3aKOHA U3TOTOBHUTENH (MCIIONHUTENb) HE
YCTaHOBWIJI Ha TOBap (paboTy) CPOK CIy>KOBI, BPE.l TOUICKUT BOSMEIICHUIO B ClTydae ero MPUIUHEHUS
B TEUEHHE JIECATH JIET CO AHS Tepeaaun ToBapa (paboThl) MOTPEOUTENI0, a €CIM JIeHb TMepeaadu
YCTaHOBHUTH HEBO3MOXKHO, C JATEI U3TOTOBJICHUSA TOBapa (OKOH‘-IaHI/Iﬂ BBITIOJIHCHU A pa6OTBI).

Bpen, HpI/ILII/IHeHHHﬁ BCJICACTBHUEC HEAOCTATKOB TOBapa, NOAJICKUT BOSMCIICHHUIO IIPOJAaBIOM HIIN
HU3TrOTOBUTECIIEM TOBapa 110 BBI60py MOTCPICBUICTO.

Bpe;[, HpI/I‘-II/IHeHHLII\/'I BCJIICACTBHUEC HCIOCTATKOB pa6OTBI HUJIn yCJIyru, nomjICKuT BO3MCHICHUIO
HUCIIOJTHUTCIIEM.

4. WzroroButenb (WUCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEH, NPUYUHEHHBIM >KHU3HH,
3/I0pPOBBI0 WM HMYLIECTBY MOTPEOUTENS B CBSA3M C HCIOJB30BaHHWEM MaTepuaioB, 000pyAOBaHUS,
UHCTPYMEHTOB M MHBIX CPEJICTB, HEOOXOOUMBIX [Js IPOM3BOJCTBA TOBAapOB (BBINOJIHEHHUS pPadoT,
OKa3aHMs yCIyT), HE3aBUCHUMO OT TOTO, MO3BOJISTI YPOBEHb HAYYHBIX M TEXHUYECKHX 3HAHHH BBIIBUTH
uX 0coOble CBOICTBA MIIN HET.

5. M3rotoBuTens (MCIONHUTEND, TPOAABEI]) OCBOOOMKAAETCSI OT OTBETCTBEHHOCTH, €CIIH JIOKAXKET,
YTO BpeJ NPUYMHEH BCJIEJICTBUE HENPEOAOIMMON CHJIbl WM HapylIeHUs MOTpeOuTesneM
YCTaHOBJICHHBIX MPABUJI UCIIOJIb30BAHMS, XPAaHEHUS WM TPAHCIIOPTUPOBKH ToBapa (padoThl, YCIyTH).

Cratbsa 15. KomneHcauua mopanbHOro Bpeaa

Koncynsrantllntoc: npumeuanue.
C 01.10.2026 B a63. 1 cr. 15 BHOCsATCS M3MeHeHus (P3 ot 31.07.2025 N 290-D3). Cm. Oyayuryro

PCAAKIIHNIO.

MopanbHblii  Bpel, NPUYMHEHHBIH MOTPEOUTENIO0 BCIEACTBHE HapyIIEHUS W3TOTOBUTENIEM
(ucmonHMUTENEM,  TPOAABIIOM,  YIOJHOMOYEHHOW  OpraHu3alued  WiId  YHOJTHOMOYEHHBIM
WHAUBUAYATbHBIM — MPEANPUHUMATETIEM, WMIIOPTEPOM) TMpaB MOTPEOUTENs, MPEIyCMOTPEHHBIX
3aKOHaMHU U TMpaBoBbIMU akTamMu Poccuiickoit denepaiuu, peryaupyromyuMu OTHOIIEHUS B 00JacTH
3aIUTHl TIPaB MOTPEOUTENEH, MOUICKUT KOMIICHCAIIMN PUYUHUATENIEM Bpea MpHU HAJIMYUU €r0 BHUHBI.
Pasmep komneHcanuu MOpaiabHOTO Bpela ONPEEseTCs CyJIOM U HE 3aBUCUT OT pa3Mepa BO3MEILICHUS
MMYUIIECTBEHHOTO Bpea.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N _171-D3)

Komnencanust  MopaibHOIO  BpeJa  OCYLIECTBIISETCS  HE3aBUCUMO  OT  BO3MEILEHUS
MMYIIECTBEHHOT'O Bpe/a ¥ IOHECEHHBIX MOTPeOUTENIeM yOBITKOB.

Cratba 16. Heponyctumble ycnoBusi AOoroBopa, Yyuemnsawwme npasa
noTrpedbutens, 3anpetbl U O00A3aHHOCTWU, Hanaraemble Ha npoaaBua (MCNOSMHUTENS,
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Brnagenbua arperaTopa)
(B pen. @exnepanbHoro 3akoHa ot 01.05.2022 N 135-D3)

1. HemonmycTUMBIMH yCIIOBUSIMH JIOTOBOpA, YIIEMJISIOIIMMH IpaBa IMOTPEOUTENs, SBISIFOTCS
YCIIOBHS, KOTOpbIC HapylIalOT MpaBWila, YCTAaHOBJIEHHbIE MEXIyHAPOIHBIMHU J0roBopamu Poccuiickoit
denepanuy, HACTOSAIMIMM 3aKOHOM, 3aKOHAMM M MPUHUMAEMbIMH B COOTBETCTBHUHM C HUMH HHBIMH
HOPMAaTHUBHBIMHU MPABOBBIMU akTaMH Poccuiickoit deneparyu, peryaupyronuMi OTHOIIEHUS B 001acTH
3alUThl TpaB norpeduteneii. HepomycTumplie yCcoBHs TOTOBOpa, YIIEMIISIONIME paBa MoTpeOuTens,
HUYTOXHBI.

Ecnu BrIiTFOUEHHE B TOTOBOP YCIOBUMN, YIIEMIISIIONITUX TIpaBa MOTPeOUTEIs, TOBJICKIO MPUUYNHECHHE
YOBITKOB TIOTPEOMTENI0, OHM IOJUICKAT BO3MEIICHUIO IMPOJABIIOM (M3TOTOBUTEIEM, HCIOJHUTEIEM,
UMIIOPTEPOM, BIAJENbIIEM arperaropa) B MOJIHOM 00beMe B COOTBETCTBUU CO CTaThell 13 HacTosiero
3akoHa.

TpeOoBanue MOTpPeOUTENT O BO3MEIICHHHM YOBITKOB TMOJJICKUT YIOBICTBOPCHHIO B TEUYCHUE
JECATH THEN CO JIHS €ro MPEIbIBICHUA.

KoncynprantlIntoc: mpumeyanue.

[lonoxxenuss cr. 16 (B pexn. ®3 or 01.05.2022 N 135-®3), ycraHaBiIMBawIIUe IEpeUYCHb
HEJIOMyCTUMBIX YCJIOBUH JOTOBOpa, YIIEMIISIOUIMX IpaBa MOTPEOMTENs, PACHPOCTPAHAIOTCS Ha
OTHOIIECHHUS], BOZHUKILIHNE U3 PaHEE 3aKIIOUYEHHBIX I0TOBOPOB.

2.K HCIOIMMYCTUMbBIM YCJIOBUAM JOI'OBOpA, YHICMJIAOIIUM IIpaBa l'IOTpe6I/ITeJ'I$I, OTHOCATCA:

1) ycnoBus, KOTOpble  MPENOCTaBISAIOT  MPOJABIy  (M3rOTOBUTENIO,  HCIOJHUTEIIO,
YIOJIHOMOYEHHON OpraHu3alMy WIM YIOJHOMOYEHHOMY WHJIMBHUIYAJIbHOMY IPEANPUHUMATEIIO,
UMIIOPTEPY, BIAJEIbIy arperaropa) MpaBo Ha OAHOCTOPOHHHUN OTKa3 OT HMCIIOJHEHHS 00S3aTeNbCTBA
WIKM OJHOCTOPOHHEE W3MEHEHHE YCIOBHI o0s3aTenbcTBa (IpeaMeTa, LEeHbl, CpoKa M HHBIX
COTJIACOBAaHHBIX C IMOTPEOUTENEM YCIIOBUM), 3a HCKIIOYEHHEM CIIyYaeB, €CJIM 3aKOHOM WJIH HHBIM
HOPMAaTUBHBIM  IpaBOBbIM  akToM Poccuiickoii  ®enepanumu  npeaycMOTpeHa  BO3MOXKHOCTh
MIPEJOCTaBIEHUS IOTOBOPOM TAaKOI'o MpaBa;

2) ycnoBusA, KOTOpbIe OrPAaHMYMBAIOT TNPaBO MOoTpedurens Ha CBOOOIHBIH  BHIOOP
TEPPUTOPUAIBHON TOACYAHOCTH CIIOPOB, MPEAYCMOTPEHHBIH IyHKTOM 2 CTaTbu 17 HACTOSIIETO
3akoHa;

3) yclnoBHsA, KOTOpbIE YCTAaHABIWBAIOT ISl MOTpeOWTENns mmTpadHble CAHKIMH WX WHBIC
00s13aHHOCTH, TMPEMATCTBYIOIIME CBOOOJHON peanu3aly [paBa, YCTAHOBIEHHOTO cTaThel 32
HACTOSIIET0 3aKOHa;

4) YCJI0BUS, KOTOPBIC UCKIIIOYAKOT UJIM OTPAHUYHUBAOT OTBETCTBCHHOCTD ITPOAaBLa (I/I3FOTOBI/IT€JI}I,
HUCIIOJTHUTCIIA, ynOHHOMOquHOﬁ opraHuzalun U1 YHOOJIHOMOYCHHOTO WHIAWBUAYAJIbHOI'O
npeanpuHuMareisd, HUMIOPTEpa, BIaaciabla arperaTopa) 3a HCHUCIIOJIHCHHC HJIM HCHAJICKAIICC
HCIIOJIHEHUE 0053aTEIBCTB 10 OCHOBAHUAM, HEC IIPEAYCMOTPECHHBIM 3aKOHOM;

5) ycioBus, KOTOpbIe OOYCJIOBIMBAIOT MPHOOpPETEHHWE OJHUX TOoBapoB (paboT, ycuyr)
00s13aTeNbHBIM TPUOOPETEeHHEM HHBIX TOBAapoB (paboT, yciyr), B TOM YHCIE NpPeayCMaTpUBAIOT
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00s13aTeIbHOE 3aKJIFOYEHUE NHBIX AOTOBOPOB, €CJIN MHOC HE NTPCAYCMOTPEHO 3aKOHOM;

6) ycCIOBHUs, KOTOpbIE MPEIyCMATPUBAIOT BBIOJHEHHUE [OTMOTHUTEIBHBIX paboT (oka3aHue
JIOTIOJTHUTENIBHBIX YCIIYT) 32 IaTy 0e3 MOMyYeHHs COTJIaCHUs MOTPEOUTEs;

7) ycnoBus, KOTOpbIE OTPAaHWYMBAIOT YCTAHOBJIEHHOE cTaThed 16.1 Hacrosimiero 3akoHa MpaBo
noTpeduTens Ha BbIOOp croco0a M GopMBbI OIIIaThl TOBApOB (padoT, yCiyr);

8) ycioBus, KOTOpPBIE COAEPIKAT OCHOBAHUS JTOCPOYHOTO PACTOPIKEHHS JIOrOBOpa MO TPeOOBAHHIO
npojaBia (MCIOMHUTENS, BiaJelblla arperatopa), He MPEAYCMOTPEHHBbIE 3aKOHOM WM HWHBIM
HOPMAaTHUBHBIM IIPAaBOBBIM akTOM Pocculickoit @enepanuu;

9) ycnoBusl, KOTOpbIE YMEHBILAIOT pa3Mep 3aKOHHON HEYCTOMKH;

10) ycnoBusi, KOTOpble OrpaHMYMBAIOT IPaBO BbIOOpPa BHJA TpPeOOBaHUM, NMPEAYCMOTPEHHBIX
nyHkToM 1 ctathy 18 u myHkToM 1 cTathu 29 HacTosero 3akoHa, KOTOPbIe MOTYT OBITh MTPEIbSBICHBI
poAaBLly (M3rOTOBUTENIO, HCIOJHUTENO, YHOJIHOMOYEHHOM OpraHu3alMd WM YIOJIHOMOYEHHOMY
UHAWBUYAIbHOMY MpPEANpPUHUMATEN0, UMIOPTEPY) HpU MpojAaxe TOBApoB (BBINOJIHEHUU pPadoOT,
OKa3aHMHU YCIIyT) HEeHaJJIeXKAIIero KayecTBa;

11) ycnoBus, KOTOpble YCTaHABIMBAIOT OOSA3aTENbHBIA JOCYJCOHBIH HOPSINIOK PAacCCMOTPEHUS
CIIOPOB, €CJIM TaKOM MOPSA0K HE MPEyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpbIE YCTAaHABIMBAIOT JUIsi HOTpeOUTENss OOS3aHHOCTh IO JOKAa3bIBAaHUIO
OIIpEeJIJIEHHBIX 00CTOATENbCTB, OpeMs JOKa3bIBaHHUS KOTOPBIX 3aKOHOM HE BO3JI0KEHO Ha MOTPEOUTES;

13) ycrnoBusi, KOTOpbIE OrPAaHWYMBAIOT IOTPEOUTENss B CpeICcTBaX MU cHoco0ax 3alluThl
HapyIIEeHHBIX MIPaB;

14) ycnoBusi, KOTOpBIE CTAaBAT YOBIETBOPEHUE TPEOOBaHMI TOTpeOuTENEeii B OTHOILIEHUH TOBAPOB
(pabot, yciyr) ¢ HemocTaTKaMH B 3aBUCHMOCTH OT YCJIOBHH, HE CBSI3aHHBIX C HEAOCTATKAMH TOBAPOB

(pabor, yciyr);

15) uHble ycnoBHs, HapylLIAalOIIKWE MpaBUjla, YCTAaHOBJICHHbIE MEXIYHApOJHBIMU JOTOBOpaMHU
Poccuiickoit @eneparuu, HaCTOSIIUM 3aKOHOM, 3aKOHAMH M MMPUHUMAEMbIMU B COOTBETCTBUHM C HUMU
WHBIMH HOPMAaTUBHBIMH MPAaBOBBIMU akTamMu Poccuiickoit @eaeparuu, peryiupyrImUMA OTHOIICHUS B
00JIaCTH 3aIUTHI IIPaB MOTPEOUTEINIEH.

3. Tlpomamerr (MCIONHWUTENb, BIIANEJEI] arperaTopa) HE BIPAaBE OTKA3bIBaTh B 3aKIIOUEHUH,
WCIIOJIHEHUH JIOTOBOpA, HAIPaBJIEHHOTO Ha MPUOOpETEeHNEe OAHUX TOBAapoB (paboT, yciyr), 1Mo MpUYKUHE
OTKaza TOTpeOuTeNss B NPHOOPETCHUHM HHBIX TOBApoB (paboT, ycuyr). YOBITKHA, NPUYUHEHHBIE
MOTPEOUTENIO BCIEACTBHE HApYIICHHUS €ro mpaBa Ha CBOOOAHBIN BBHIOOpP TOBapoB (paboT, yciyr),
BO3MEILAIOTCS MPOJABIIOM (MCIIOTHUTENEM, BJIAJCIbIEM arperatopa) B OJIHOM oObeMe.

3amperniaercs yJI0BICTBOPEHUE TPEOOBAHUN MOTPEOUTENCH B OTHOIIEHUH TOBapoOB (paboT, yciyT)
C HEJIOCTaTKaMM CTaBUTh B 3aBUCHUMOCTb OT YCIIOBUH, HE CBSA3aHHBIX C HEJOCTaTKaMH TOBapoB (pador,

yCIyT).

3anpemaeTc;1 OTKa3 B 3aKJIOUYCHUHN OO0roBopa WM BO BHCCCHHU W3MCHEHHUI B JA0roBop B ClIydac
MMPpaBOMCPHOI'O YKAa3aHUA HOTpe6I/ITCJ'IeM Ha HCEOOMMYCTHMBIC YCJIOBHUA NOrOBOpa, YIICMJIAIONIUE IIpaBa
HOTpe6I/ITeJ'I$I, B ICJIAX UCKIIFOUYCHHUA TaKUX yCHOBHﬁ. HpI/I IpCABABICHUN HOTpe6I/IT€J'ICM Tpe6OBaHI/I$I 00
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UCKJIIOYEHUHM W3 JIOTOBOPA HEAOMYCTHMBIX YCIOBHUH JOroBOpa, YIIEMIISIOIIMX IpaBa MOTpeOuTens,
yKa3zaHHOE TpeOOBaHHUE MOJUIEKHUT PACCMOTPEHUIO B TEUCHHE JECATH AHEH CO JHS €ro MpeabsBICHUS C
00s13aTeNIbHBIM U3BELICHUEM TOTPEOHUTENS O pe3ysIbTaTax PACCMOTPEHUS U IPUHATOM MOTHBHPOBAHHOM
PELIeHNH IO CYILECTBY YKa3aHHOIO TpeOOBaHMSL.

AG3anbl yeTBepThId - MATHIN yTpatwiu cuiny ¢ 1 centsadps 2025 rona. - @eaepanbHbIN 3aKOH OT
07.04.2025 N 69-@3.

3.1. Ilpomaxka IOMONHUTENBHBIX TOBApOB (BBIIOJIHEHHE JOMOJHUTENBHBIX pPalOT, OKa3zaHUE
JIOTIOIHUTENBHBIX  YCIYT) 3a OTACNBHYI TIUIATy OCYIIECTBISIETCS MPOJABIOM (HMCIOIHUTEIEM,
BJIAJIETIBLIEM arperaTopa) UCKJIIOUUTENIBHO C COTIacus MOTPEOUTENS.

[Torpeburens BnpaBe noTpedoBaTh OT MPOAaBLA (MCIIOJIHUTENS, BiIa/lelblia arperaropa) Bo3Bpara
VIUIAYEHHOW JICHE)KHOM CYMMBI 3a TIpOJlaHHble 0€3 ero corjacusi JONOJHHUTEIbHBIE TOBaphl
(BBIMIOJIHEHHBIE OTIOHUTEIbHBIE PA0OTHI, OKa3aHHbBIE JOMOJHUTEIIbHBIE YCIYTH).

3amperniaercs HaBA3bIBAHHE MOTPEOUTENIO0 OMOJTHUTEIBHBIX TOBapoB (paboT, yciayr) 3a
OTIENBHYIO IUIaTy IMyTeM MPEAJIOKEHUS MOTPEOUTENIO /10 3aKIIOYEHHs J0roBOpa O NpUOOpeTeHHH
OCHOBHBIX TOBapoB (paboT, YCIyr) MPHOOPECTH OTOIHHUTEIbHBIC TOBApHI (palOThHI, yCIyTH) HIU
3aKJIIOYNUTh HHBIE JIOTOBOPHI, NPUOOpETEeHHE WM 3aKIYEHHE KOTOPhIX OO0YCIIOBIIMBAETCS
0053aTeIbHOCTBIO TPU TPUOOPETEHHH OCHOBHBIX TOBapoB (paboT, ychoyr), ecid HHOe He
MIPEyCMOTPEHO 3aKOHOM.

[Torpeburtens BIpaBe OTKa3aThCS OT OIUIATHI HAaBSA3aHHBIX JOTMOJIHHUTEIBHBIX TOBAapoB (pador,
yCIyT), a €eCIM OHU OIUTAYeHBI, BIpaBe IOTPeOOBaTh OT MpoJaBla (KCIOIHUTENS, BIIAJENbIIA
arperaTopa) BO3Bpara yIuIau€HHOH JICHEKHOU CyMMBI.

TpeOoBaHue MOTPEeOUTENII O BO3BpaTe YIUIAYEHHOW 3a HaBS3aHHBIC JIOTIOJHUTEIHLHBIC TOBAPHI
(paboThI, yCcayru) Wau NMPUOOpETEHHBIE 0€3 €ro COryiachs JOIOJHHUTEIbHBIE TOBAPHI (BBITIOJHEHHBIE
JIOTIOJTHUTEJIbHBIC PAa0OThI, OKa3aHHbBIC JOMOJHHUTEIbHBIC YCIYTH) ACHEKHOH CyMMBI IOJJICIKUT
yIIOBJICTBOPCHHIO B TEUCHHUE TPEX THEH CO JHSI MPEIbSIBICHUS YKa3aHHOTO TPEOOBAHMUS.

Cornacue morpebutenss Ha NPUOOpPETEHHE  JIOTOJHHUTEIBHBIX TOBApOB  (BBIMOJHEHUE
JOTIOJTHUTEIBHBIX PadOoT, OKa3aHWE JOIMOJHHUTEIBHBIX YCIYyr) 3a IUIaTy O(QOpMIISeTCS MPOAAaBIOM
(ucriomHUTENIEM, BIIANENBIEM arperaropa) B NHCBMEHHOW (opMme, €Clii HHOEe HEe IPEIyCMOTPEHO
3akoHOM. OOs3aHHOCTH JJOKa3aTh HAJIWYHE TAKOTO COIJIaCUsl WJIM OOCTOSTENbCTBA, B CUIY KOTOPOTO
TaKoe corjiacue He TpeOyeTcsl, Bo3araercs Ha npojiaBla (MCIOIHUTES, BIIaIeNblia arperaropa).

[IpocraBneHne NpoaaBIOM (MCIIOTHUTENEM, BIIa/ICNIbIIEM arperaropa) aBTOMaTH4eCKUX OTMETOK O
COIJIACHM TOTPEOHTENsI HAa MPUOOpETeHUE JAOMOIHUTENbHBIX TOBApOB (BBITOJHEHHUE JIOTOJHUTEIBHBIX
paboT, oKazaHue JOMOJHHUTENBHBIX YCIIYT) WIH BBIPAKCHHE MPOJABIOM (MCIIOIHUTENIEM, BIaJElbLEM
arperaropa) 3a IMOTpeOMTENsT TAKOTO corjacus B HMHOM BHJE MO0 (opmMHpOBaHHE NPOAABLIOM
(ucnomHUTENEM, BIANENBIEM arperaropa) YCJIOBHH, IPEIOJATalolnX HW3HAYaIbHOE COTJIAcHe
noTpeduTenss Ha NPHOOPETEHHE JOTOIHUTEIBHBIX TOBApOB (BBINOJIHEHHE IOMOJIHUTEIBHBIX PadoT,
OKa3aHWe JOTIOJHUTEIBHBIX YCIYT), HE IOy CKAeTCH.

(m. 3.1 BBeneH ®PenepanbHbM 3aKk0HOM OT 07.04.2025 N 69-D3)

4. TlponaBen (MCIOJHMUTENb, BIAJENCI] arperaropa) HE BIpPaBE OTKa3bIBaTh IMOTPEOUTENIO B
3aK/IIOYCHHUHU, HWCIOJHCHHH, M3MCHCHHUU WJIUW PACTOPKCHHUU OOTOBOpa C HOTpe6I/ITCJ'ICM B CBA3U C
OTKa30M TMOTPEOUTENsT MPEIOCTAaBUTh ITEPCOHANBHBIC JAHHBIC, 32 HWCKIIOUEHHEM CIy4aeB, €CIH
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 25.05.2026

(c usm. n gon., ...

00513aHHOCTE OpeaOoCTaBJICHUA TAaKUX MHOAHHBIX TPEAYCMOTPEHA 3aKOHOAATCIBCTBOM Poccuiickoit
CDeI[epauI/H/I HJIN HECTIOCPCACTBCHHO CBA3aHa C UCITIOJIHCHUEM JOTOBOpA C HOTpC6I/ITCJ'IeM.

[Tpu npenbsiBIieHUH TOTpEOUTENEM TPEOOBAHHS O MPEIOCTABICHUH WH(POPMAIUU O KOHKPETHBIX
MPUYMHAX ¥ TIPABOBBIX OCHOBAHMSX, OMPEACISIONINX HEBO3MOXKHOCTH 3aKIIOUYCHHS, HCIIOJTHCHUS,
W3MCHCHUS WU PACTOPIKEHUS JO0ToBOpa 0e3 MpeoCTaBICHUS NEPCOHATBHBIX JaHHBIX, B TUCHMCHHON
dbopme (B TOM umcie B (opmMe IJIEKTPOHHOTO JAOKYMEHTa) MpoJaaBel] (MCIIOJHUTENb, BIIaeiel]
arperaTopa) JOJKeH MPeJOCTaBUTh TaKy WH(POPMAIIMIO B TCUCHHE CEMH JTHEW CO JHS NPEIbSIBICHHUS
YKa3aHHOTO TPeOOBaHHUS.

IIponaBen (MCHONHUTEND, BIAAEICl arperaropa) MpeaocTaBisieT MH(GOpMALUIO MOTPEOUTENIO B
TOW (opme, B KOTOPOH TPEABSBICHO TpeOOBaHUE MOTPEOUTENS] O TPEIOCTABICHUHA HH(OPMAIHH O
KOHKPETHBIX MPHYMHAX U TPABOBBIX OCHOBAHUAX, OMPEICNIAIONIMNX HEBO3MOXKHOCTh 3aKIIOUEHUS,
UCIIOJIHEHUS, U3MEHEHUSI WIN PACTOPXKEHUsS J0roBopa 0e3 INpeloCTaBICHUsl NEPCOHANbHBIX JAaHHBIX,
€CJIM MHOE He YKa3aHO B TOM TPEOOBaHMHU.

[Tpu nmpenbsBaeHUH noTpeduTeneM TpeboBaHHUS O MPEAOCTABICHUHM WH(POPMAIUU O KOHKPETHBIX
INpUYrMHAax MW MpPaBOBBIX OCHOBAHUAX, OHNPCACIAIOIMMUX HCBO3MOKHOCTH 3aKIIOYCHHA, HCIIOJIHCHUA,
W3MEHEHHS WM PACTOPKEHHS IOTOBOPA 0€3 MPeJ0CTaBICHUS TIEPCOHANBHBIX JaHHBIX, B YCTHOU (hopme
Takas nH(popMalrs J0HKHA ObITh IPEIOCTAaBIIEHA HE3aMEITUTENIbHO.

Cratba 16.1. ®opmbl 1 NopsAAOK onnartbl MpU nNpoagaxe TOBapoB (BbINOSIHEHUMU
paboT, okazaHumn ycnyr)

(BBenena ®PenepanbHbIM 3akoHOM OT 05.05.2014 N 112-D3)

1. TlpomaBer (WCHOJMHWTENb, BIAAEICLl arperaTopa B Cilydyae HCIIOIb30BaHUS B CBOEH
JEATeIbHOCTH HAJIMYHBIX pAacyeToB C IMOTpeOuTeneM) 00s3aH 00eCIeYnTh BO3MOKHOCTH OILIATHI
TOBapoB (paboT, yCiIyr) MyTeM HCHOJIb30BaHUS HAIIMOHAJIBHBIX IJIATEXKHBIX WHCTPYMEHTOB, a TaKKe
HAJIMYHBIX PACUYETOB 110 BHIOOPY MOTPEOUTEIIS.

(B pen. ®exnepanbHoro 3akona ot 31.07.2020 N 290-03)

O06s13aHHOCTh 00ECEeUnTh BO3MOKHOCTH OIUIaThl TOBAapoB (paboT, yCIyr) € HCIOJb30BaHHUEM
HAIlMOHAIBHBIX IUIATEKHBIX HMHCTPYMEHTOB B paMKaX HAlMOHAIBHOM CHCTEMbI IUIATEXKHBIX KapT
pacmpocTpaHsieTcsi Ha TpojaBua (MCIIOMHMUTENS, BIAAeiblla arperaropa), y KOTOPOTO BBIPYYKa OT
peanu3ay TOBAapOB (BBIMOJIHEHHUS padOT, OKa3aHHs YCIyr) 3a MPEIIIeCTBYIONINN KaleHIapHbIA Toj
MPEBBIIIACT IBAIATh MUJUTHOHOB PYyOIIei.

(B pen. ®exnepanbHoro 3akona ot 31.07.2020 N 290-03)

Ecnu MecTo omiaTel ToBapoB (paboT, yciayr) HAXOAUTCS B MECTE, I/I€ HE TPEOCTaBISIOTCS YCIyTH
JoCTyna K MOJABMXKHOW panuorenedOHHON CBsA3M U (WIHM) CPEICTBAM KOJIJIEKTUBHOTO JOCTyIa K
MH(OPMALIMOHHO-TEIEKOMMYHHUKAITTOHHOM ceTH "UuTepuer", MIpoJIaBel] (MCTIONMHUTED)
0CBOOOXKaeTCs OT OOS3aHHOCTH OOECIEYUTh B 3TOM MECTe BO3MOXHOCTH OIUIaThl TOBapoB (pador,
YCIIyT) C UCIIOJIb30BAHUEM HAIlMOHAJIbHBIX IUIATEKHBIX HHCTPYMEHTOB.

[IpomaBenr ocBOOOXKHAeTcss OT OOA3aHHOCTH OOECHEYUTh BO3MOXKHOCTH OIUIATHI TOBAapoOB C
HCIIOJIB30BAHHUEM HAIIMOHAJIBHBIX INIATCKHBIX HWHCTPYMCHTOB B TOProBOM 06’BeKTe, BBIpY4YKa OT
peaiu3aluy TOBapoOB B KOTOPOM COCTAaBIISIET MEHEe ISTH MHIJUIMOHOB PYOJel 3a IpeAlIecTBYIOMINN
KaJIeHJAapHBIN TOI.

(n. 1 B pen. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 25.05.2026

(c u3m. u gon,, ...

Koncynbrantllmoc: npumeuanue.
C 01.09.2026 m. 1 cr. 16.1 momomusiercst a63. 5 - 7 (@3 ot 23.07.2025 N 248-D3). Cm. Oyayuryro

PECAAKIINIO.

2. Omuata TOBapoB (paboT, ycIyr) MOXKET MPOU3BOJAUTHCS MOTPEOUTENEM B COOTBETCTBHU C
yKa3zaHHEeM MpojaBlia (MCIOJHUTENSA) MyTEM PAcYeTOB yepe3 CyOBEKTOB HAIlMOHAIBHOW IJIATEeXKHON
CUCTEMBI, OCYLICCTBIISIOIMX OKA3aHME IUIATEKHBIX YCIYr B COOTBETCTBMM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®Penepauu O HAUMOHAIBHOW IUIATEKHOM CHCTEME, €CIIH HMHOE HE YCTaHOBJIEHO
(benepanbHBIMU 3aKOHAMU WJIM UHBIMA HOPMaTUBHBIMU MTPaBOBbIMU akTaMu Poccuiickoit denepanuu.

3. Ipu omate TOBapoB (padboT, yCIyr) HAJMYHBIMH JCHEKHBIMH CPEICTBAMHU 00s3aTEeIbCTBA
noTpeOuTens mnepex NpoAaBLOM (MCIIOJHUTENEM) MO oOIiaTe TOBapoB (paboT, yCIyr) CUYUTAIOTCS
WCTIOJIHEHHBIMHU B pa3Mepe BHECEHHBIX JCHEXKHBIX CPEICTB C MOMEHTA BHECEHHS HAJIMYHBIX JICHEKHBIX
CPEICTB TPOJABIYy (MCIOIHUTENIO) MO0 IJIATeKHOMY areHTy (cyO0areHry), OCYIIECTBIISIFOIIEMY
JEeSITeTBHOCTD 10 TIPUEMY TUTaTeXeH (PU3UIECKUX JIHII.

[Ipu omuare TOBapoB (paboT, yciyr) IHyTeM IMepeBoja MPeAOCTaBIsIeMbIX IOTpeOuTeNIeM
HQJINYHBIX JICHEKHBIX CPEICTB 0€3 OTKPBITUS OAHKOBCKOIO cuera 00s3aTesbCTBA MOTPEOUTENS Mepes
MIPOAABLIOM (MCIIOJHUTEJIEM) 10 OIJIaTe TOBapoB (paboT, yCIyr) CUUTAIOTCS MCIIOJHEHHBIMU B pa3Mepe
BHECEHHBIX JCHEXHBIX CPEJICTB C MOMEHTAa BHECEHMs IMOTPEOUTENIEM HAJIMYHBIX JCHEKHBIX CPEJCTB
KPEAUTHON OpraHm3anuu MO0 OaHKOBCKOMY IIATEKHOMY areHTy (CyOareHry), OCYHICCTBIISIOIIUM
NEeSATEIbHOCTh B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickoi @exepanuu O HAIMOHAIBHON
IIJIATEKHOU CHCTEME.

I[Ipu onmate ToBapoB (padboT, yciryr) myTeM NepeBoa AEHEKHBIX CPEACTB B paMKaxX MPUMEHSEMBIX
¢opM Oe3HaNMYHBIX pacyeToB O00s3aTENIbCTBA MOTPEOUTENs IMepe] MPOJABLOM (MCIOIHUTEIEM) IO
oryiare ToBapoB (paboT, yCIyr) CUMTAIOTCSA MCIOJHEHHBIMU B CyMME, YKa3aHHOM B PacHOPSDKEHUH O
MEPEeBO/IC JICHEXKHBIX CPEICTB, C MOMEHTa MOJTBEPXKICHHUS €ro HCHOJHEHUS OO0CITyXHBArOIeH
MoTpeOUTENST KPEIUTHOM OpraHn3anueil.

4. Ilpu omnate ToBapoB (paboT, yciyr) mpojaBily (MCIIOJHHUTEIO) 3alpenieHO YCTaHABIMBAThH B
OTHOIIICHWH OJTHOTO BHJA TOBapoB (paboT, YCIyr) pa3iuYHbIC LEHBl B 3aBUCUMOCTH OT CIIOCO0a WX
OTLIaThl TOCPEACTBOM HAIMYHBIX PACUETOB WIIM B PaMKaX MPUMEHSIEMBIX (OpM Oe3HATTUYHBIX PACUETOB.

Kouncynbrantlntoc: npumeyanue.

I1. 4.1 ct. 16.1 He pacmpocTpaHseTcsi Ha OTHONIICHHS, BO3HUKAIOLIME W3 JIOTOBOPOB Y4yacTus B
JIOJIEBOM CTPOUTENBCTBE, 3aKiatodaeMbiX B cooTBeTcTBHU ¢ P3 ot 30.12.2004 N 214-03 (P3 ot
31.07.2025 N 284-D3).

4.1. IlponaBiy (MCIOJHUTEIIO) 3aMPEHICHO YCTAHABIMBATH B OTHOILIEHUHU OJIHOTO BHUIA TOBApOB
(paboT, yciyr) pa3IMuHbIE [IEHBI B 3aBUCUMOCTH OT MCIIOJIb30BaHUS TTOTPEOUTEIEM CEpBHCA PACCPOUKH
WJIU OIUIaThl TOBapa (paboThl, YCIYTH) MOTPEOUTEIEM B PACCPOUKY WIIM Yepe3 ONMpeeICHHOE BpeMs, 3a
UCKITIOYEHHEM CITy4aeB, €CJIM JOTOBOP, YCIOBHS KOTOPOTO MPEAyCMaTpUBAIOT OIIaTy ToBapa (paboThl,
yCIYTH) MOTpEOUTENIEM B PacCpOUYKy WM 4epe3 ONpeAeSIeHHOE BPeMs, 3aKII0YaeTcsl C yYaCTHUKOM
JKCIIEPUMEHTa B COOTBETCTBUM ¢ DenepanbHbIM 3akoHOM oT 4 asrycra 2023 roga N 417-®3 "O
MIPOBEJICHUU D3KCIIEPHMEHTAa IO YCTAaHOBJICHUIO CHEIMAIbHOTO PETryJMpPOBAaHUS B IEISAX CO3/IaHUS
HEOOXOJMMBIX YCIIOBHH JISi OCYIIECTBICHHS AEATEIBHOCTH TI0 MAPTHEPCKOMY (DMHAHCHPOBAaHUIO B
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 25.05.2026

(c u3m. u gon,, ...

OTIEeNbHBIX cyObekTax Poccuiickoli @exepanii W O BHECEHUHM W3MEHEHUH B  OT/IENbHBIE
3aKoHoaTenbHble akThl Poccuiickoit denepanun'.
(. 4.1 BBenen ®enepanbubiM 3akoHOM OT 31.07.2025 N 284-D3)

4.2. Ilpu omnare yciayr, OKa3blBa€MbIX Ha OCHOBaHMM aOOHEHTCKOIO JIOrOBOpa B
MH(OPMaLIMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTn "VHTepHeT" ¢ wucnonb3oBaHueM caiita U (Win)
CTpaHMIBI caiWTa B HWHPOPMAIMOHHO-TEICKOMMYHUKAIMOHHON cetn "WutepHer", u  (uam)
WH(OPMALIMOHHOW CHUCTeMbI, M (WJIM) MPOrpaMMbI JJIsl DJIEKTPOHHBIX BBIYUCIUTENBHBIX MAIWH,
HCIIOJIHUTENIO 3alpPElIEHO HCIIOJIb30BATh JUIsl TOJIYYEHHS IEPUOJAMYECKUX IUIATEXKEH PpEKBU3UTHI
0aHKOBCKOTO cyeTa IMOTPEOUTENss WIM JaHHbIE O €ro 3JIEKTPOHHBIX CPEJICTBAaX IUIATEXa, KOTOpbIC
NoTpeOUTENh TPEJIOCTaBUI paHee W B OTHONIEHWHM KOTOPBIX BBIPA3MJI HCIIOJHUTENIO OTKa3 OT
WCIIOJIb30BaHUs IIPU pacueTax ¢ HUM.

HcnonauTenb 00s13aH 00€CeUnTh TPUEM OTKa3a MOTPEOUTENIS OT MCIIOJIB30BAHMS MIPH pacueTax ¢
noTpeOUTENIeM paHee MPEJOCTaBICHHBIX MOTPEOUTENEM PEKBU3UTOB OAHKOBCKOTO CUETa WIIM JAHHBIX O
€ro 2JIEKTPOHHBIX CPEJICTBAX IJIaTeKa, B TOM YHCIIE B TIEKTPOHHOU (opme.

(. 4.2 BBenen ®enepanbHbiM 3akoHOM OT 15.10.2025 N 376-D3)

5. Ilponaser (UCIIOJIHUTENb) HECET OTBETCTBEHHOCTh 33 BO3HHUKILIWE Yy TMOTpeOUTENs YOBITKH,
BBI3BaHHbIE HapyIllIeHUEM TpeOOBaHUM MyHKTa | HAaCTOsIIEN CTaThH.

Cratba 17. Cyne6Hasn 3awmTa npaB notpeburtenen
1. 3amuTa mpaB MOTPEOUTENCH OCYIIECTRBISIETCS CYIOM.

3amuTa npaB  NoOTpeOuTEeNed  yciayr, OKas3blBaéMbIX ()DMHAHCOBBIMH  OpraHU3aLUsSMU,
OpPraHM3YIOIIMMHU B3aUMOJICHCTBHE C YIOJHOMOYEHHBIM IO IpaBaM MoTpeduTeneil PUHAHCOBBIX YCIyT
B cooTtBeTcTBUH ¢ DenepasbHbIM 3aKkoHOM "OO yHOJHOMOYEHHOM II0 TIpaBaM MOTpeOuTesnei
(bMHAHCOBBIX YCIYT", OCYIIECTBISIETCA C OCOOCHHOCTSIMH, YCTAaHOBIEHHBIMU YKa3aHHBIM DeepanbHbIM
3aKOHOM.
(a63ar BBenen denepanbubiM 3akoHOM OT 04.06.2018 N 133-03)

2. Ucku o 3amure mpaB MOTPEOUTENEH MOTYT OBITH MPEABSBICHBI MO BHIOOPY HCTIIA B CY[ TIO
MECTY:

HaXOXXACHHUA OpraHu3alun, a €CJIU OTBETUUKOM SBJIACTCA I/IH,Z[I/IBI/II[yaJ'IBHHﬁ npeaAnpuHuMaTeiib, -
€Ir'o XXUTCJIBbCTBA,

KHUTCJIILCTBA UJIU Hpe6LIBaHI/I$I HucTna,
3aKIIFOYCHHUA UJIW UCITIOJIHCHUA OO0r0BOpa.

Ecim uck x opraHu3anuy BBITEKAeT W3 ACITEIHLHOCTH €€ (priiMana WM TpeCTaBUTEIIbCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CYJI IO MECTY HaXOXKIACHHS e¢ (riIralia W PeICTaBUTEIIbCTBA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Ilorpebutenu, MHBIE HCTIHI MO HCKaM, CBS3aHHBIM C HapylIeHHWEM IIpaB MOTpeOUTeneH,
OCBOOOKIAIOTCS OT YIUIAThl TOCYJAPCTBEHHON MONIUIMHBI B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccwuiickoit @eneparnuu o HaJIOTax u cOopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)
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Maea Il. SALLLUTA NPAB NMOTPEBUTENEN NPU NMPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. lpaBa noTpebuTtens npu o6HapyxeHuu B TOBape HeA0CTaTKOB
(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. IToTrpeOuTens B ciydae oOHApyKEHHS B TOBape HEIOCTATKOB, €CIM OHHU HE ObUIM OrOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOOPY BIIpaBe:

noTpebOoBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKH (3TUX K€ MOJENHU U (W) apTHKYJIa);

noTpedoBaTh 3aMEHbI Ha TaKOM jKe TOBap ApYyroi Mapku (MOENH, apTUKYyJIa) C COOTBETCTBYIOIIUM
IepepacyeToM MOKYITHOW LIEHBI,

HOTpCGOBaTB COPasMEPHOI'0 YMCHBIIICHUA HOKyrIHOIZ OCHBI,

HOTpe6OBaTB HE3aMCIJIUTCIIBHOT'O 6C3B03M63,[[H01“0 YCTpaHCHUA HCAOCTATKOB TOBaApa WA
BO3MCIICHHA PaCX0a0B HAa UX UCHPABJICHUC HOTp€6I/ITCJICM WU TPCTHUM JIMIIOM;

OTKa3aThCsl OT MCIOJHEHUS JOTroBOpa KYIUIM-NIPOJaXH M MOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cymMmbl. [lo TpeOoBaHMIO MPOAABLA U 3a €r0 CYET NOTPEOUTENb JOJKEH BO3BPATUTH TOBAp C
HE0CTaTKaMHU.

[Ipn »TOoM moOTpeOuTENh BOpaBe MNOTPEOOBATh TAKKE IOJHOTO BO3MEHICHHUS YOBITKOB,
NPUYMHEHHBIX €My BCJICACTBHE MPOJIAKU TOBapa HEHAJUICKAIIEro KauyecTBa. Y OBITKH BO3MEIIAIOTCS B
CPOKH, YCTQHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIS YJOBJIETBOPCHHUS COOTBETCTBYIOIIUX TPEOOBaHHIA
noTpeOuTens.

B oTHOIIEHNM TEXHUYECKH CJOXKHOTO TOBapa IMOTpeOuTeNb B cilydyae OOHAapyKEeHHS B HEM
HE/I0CTAaTKOB BIIPABE OTKA3aThCsl OT MCIIOJHEHMs J0TOBOpa KyIUIU-NIPOAAXKU U MOTpeOoBaTh BO3BpaTa
yIJIaueHHON 3a TakoW TOBap CyMMbI JHOO NpeabsIBUTh TpeOOBAHUE O €ro 3aMeHEe Ha TOBap ITOU ke
Mapku (MOJENM, apTHKyJa) WM Ha TakoW >Xe ToBap JApyro Mapku (MOJeNnu, apTUKyJa) C
COOTBETCTBYIOIIMM II€pEepacuyeTOM IOKYNHOHN LIEHbl B TEYEHHUE ISITHAAUATH JHEW cO QHA Iepenayu
NoTpeOUTENI0 Takoro ToBapa. llo HMCTeUeHWH 3TOTO CpOKa YyKa3aHHbIE TPEeOOBAaHUS IOMJIEKAT
YAOBJIETBOPEHUIO B OJTHOM M3 CIEAYIONIUX CIy4Yaes:

oOHapy’KeHHe CYLIECTBEHHOI0 HeI0CTaTKa TOBapa;

HapyLICHUE YCTAHOBJICHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPAHEHHUsI HEAOCTATKOB TOBApa;

HEBO3MOYKHOCTb HCIIOJIb30BAHHUSA TOBapa B TEUEHUE KaKJIOro roja TapaHTHMMHOIO CpoKa B
COBOKYITHOCTH OoJiee 4YeM TPHUALATH THEH BCIEICTBHE HEOJHOKPATHOTO YCTPAHEHHS €Tr0 pa3iIMYHBIX
HEJIOCTATKOB.

IlepeyeHb TEXHUYECKM CIOXKHBIX TOBAapoB yTBepxkaaercs IlpaBurensctBoM Poccuiickoi
denepanuu.
(m. 1 B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Tpe6OBaHI/IH, YKa3aHHBIC B IIYHKTC 1 HaCTOSIIEH CTaTbu, NPCABABIAIOTCA HOTpCGI/ITeHCM
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pojAaBlly JHUOO YHOJHOMOYEHHOM OpraHu3alMd WM  YIOJHOMOYEHHOMY HHIUBUAYaJIbHOMY
MIpeANPUHUMATEIIO.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpeOuTenp BIpaBe MPEeabIBUTh TPEOOBAHMUS, YKa3aHHBIC B a03aI[aX BTOPOM U IISATOM ITyHKTA
1 Hacrosmiel CcTaThbH, W3TOTOBUTENIO, YIOJTHOMOYCHHOW OpTraHW3allMd WIH YIIOJTHOMOYECHHOMY
HUHAUBUIYATBHOMY MPEANPUHUMATEITIO, UMIIOPTEPY .
(B pen. ®enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-D3)

BMmecTo npeabsBieHHs 3THX TpeOOBaHHM MOTpeOUTENh BIpaBe BO3BPATUTH M3TOTOBUTENIO WU
UMIIOPTEPY TOBAp HEHAUIEKAIIET0 KauecTBa 1 MOTPeOOoBaTh BO3BpaTa YIUIAUEHHOH 32 HETO CyMMBI.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

KoncynprantlIntoc: mpumeyanue.
C 01.10.2026 ct. 18 momomasiercs 1. 3.1 (@3 ot 31.07.2025 N 290-D3). CMm. Oyay1Iyro peaakiyio.

4. Yrpartun cuiy. - ®enepanbubiii 3akoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBHE y MOTpeOUTENss KAacCOBOTO WM TOBAPHOIO Yeka MO0 HMHOro JOKYMEHTa,
yAOCTOBEpSIOMMX (aKT U yCIOBUS TOKYIKM TOBapa, HE SIBISETCS OCHOBAaHHWEM JJis OTKa3a B
yIOBJIETBOPEHHUH €r0 TPeOOBaHHIA.

[IponaBeny  (M3rOTOBWTENH),  YINOJHOMOYECHHAs  OpPraHu3alvs WM YIIOJHOMOYEHHBIN
WHIUBUAYATBHBIN MPEAIPUHAMATENb, UMIIOPTEP 00S3aHBI MPUHSATH TOBAP HEHAJUICKAIIETO KAauecTBa Y
MOTPEOUTENS M B ClIydae HEOOXOJIMMOCTH MPOBECTH MPOBEPKY KavecTBa ToBapa. [lorpedutens Brpase
Y4acTBOBATh B MPOBEPKE KayecTBa TOBapa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnywae crnopa o nmpuyMHaX BO3HMKHOBEHHs HEJIOCTATKOB TOBapa MpojaBel] (M3rOTOBHUTENb),
YIOJIHOMOYEHHAsT OpraHu3alus WIM YIOJIHOMOYEHHBIM WHIMBHUAYaJbHBIM IPEAINPUHUMATEID,
UMIIOPTEP O00sI3aHBI MPOBECTH 3KCIEPTH3Y TOBapa 3a CBOM cueT. DKCIepTH3a TOBapa IPOBOAUTCS B
CpPOKH, YycCTaHOBJIEHHble cTarbsiMu 20, 21 wu 22 Hacrosmero 3akoHa M YAOBIETBOPEHUS
COOTBETCTBYIOIIUX TpeboBaHui norpedurens. [lorpedutens BnpaBe NpUCyTCTBOBATh IIPU IPOBEIECHUU
JKCIIEPTU3Bl TOBapa U B CJIy4yac HECOIVIACHA C €€ pe3ysbTaTaMu OCIHOPUTh 3aKIIOUYEHUE TaKOou
9KCHEPTHU3bI B CyJeOHOM MOpPSKE.

(B pen. ®enepanbHoro 3akosa ot 25.10.2007 N 234-D3)

Ecnu B pe3ynbrare 3KCHepTU3bl TOBapa YCTAaHOBIJIEHO, YTO €r0 HEAOCTATKU BO3HUKIM BCJIEICTBUE
00CTOSITENILCTB, 32 KOTOPhIE HE OTBEYAET MpoJaBel] (M3roTOBUTEND), MOTPEOUTENb 00513aH BO3MECTUTh
IIPO/IaBILy (M3roTOBUTEINIO), YIOJHOMOYEHHOM OpraHu3aluu WIA  YIOJHOMOYEHHOMY
UH/IMBUYalbHOMY MNpEANPUHUMATEN0, UMIOPTEPY PAacXoAbl HA MPOBEJCHHME SKCIEPTU3bI, a TaKKe
CBSI3aHHBIE C €€ MPOBEJCHUEM PACXO0/Ibl HA XpaHEHUE U TPAHCIIOPTUPOBKY TOBapa.

(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBerny (M3roTOBHUTENb), YINOJHOMOYEHHAs OpTaHHW3alldsg WX  yHOJHOMOYECHHBIN
WH/IMBUIYAIbHBIA TpEeIIpUHUMATEIh, UMIOPTEP OTBEYAET 3a HEIOCTATKHM TOBapa, Ha KOTOPBIA HE
YCTAQHOBJICH TapaHTHUHBIA CPOK, €CJIM TOTPEOUTENh JTOKAKET, YTO OHM BO3HUKIIH 0 TIEpeay TOBapa
MOTPEOUTEIIO WK MO MPUIMHAM, BO3HUKIIUM JI0 3TOT0 MOMEHTA.
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(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomieHuu ToBapa, Ha KOTOPBIA YCTAaHOBIIEH TapaHTUHHBINA CPOK, MpojaBel (M3TOTOBUTEIND),
YIOJHOMOYCHHAS OpraHu3allds WM  YIOJTHOMOYEHHBIM WHIWBHUIYAIbHBIA MPEANPUHUMATEID,
HMIIOPTEp OTBEYAeT 3a HEJOCTAaTKW TOBapa, €CIU HE JOKAKET, YTO OHM BO3ZHUKIIM TOCIE Tepeaadu
TOBapa MOTPEOUTEINI0 BCIEACTBUE HAPYIICHHUS MOTPEOUTENIEM IPaBUJI WCIIONH30BAHUS, XPAHCHUS WU
TPAHCIIOPTUPOBKYU TOBapa, NEHCTBUI TPETHUX JIHI] UM HETIPEOIOTIUMOM CUJIBL.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 6 BBenen PenepasibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpymHOTa0apUTHOTO TOBapa U TOBAapa BECOM 0oJjiee MATH KUJIOTPaAaMMOB JJIsi PEMOHTA,
VIIEHKH, 3aMEHbl M (WJIM) BO3BpAT MX IMOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMU M 3a CUET MpojaBlia
(M3roToBUTENA,  YIMOJTHOMOYEHHOW  OpTraHMW3alldd WIH  YIOJHOMOYEHHOTO  WHIWBHUIYaJTHHOTO
MpearnpuHUMaTess, uUMmnoprepa). B cilydae HEUCHOJHEHHS [JaHHOM O00S3aHHOCTH, a TaKXe Mpu
OTCYTCTBHHM TMpOJaBla (M3TOTOBHUTENS, YMOJHOMOYEHHOW OpraHM3allMd WM YHOJTHOMOYEHHOTO
WHAUBUAYATBHOTO TPEINPUHUMATENS, UMIIOPTEPa) B MECTE HAXOXKACHHUS MOTPEOHTENs JOCTaBKa WU
(un) BO3BpAaT YyKa3aHHBIX TOBapOB MOTYT OCYILIECTBIATbCA MoTpeduteneM. llpu 3ToM mpogaser
(M3roToBUTENb,  YIOJHOMOYEHHAs  OpraHU3alMs  WIM  YIOJHOMOYEHHBIM  WHIAMBUAYAJIbHBIN
MpEeANPUHUMATEIb, UMIIOPTEP) 00s13aH BOZMECTHTH MOTPEOUTEINIO PAaCcX0/Ibl, CBA3aHHBIC C JOCTABKON U
(unn) BO3BpAaTOM YKa3aHHBIX TOBAPOB.

(n. 7 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 19. Cpokum npegbABneHMA notpedbutenem TpeOOBaHMWU B OTHOLUEHUM
HeAoOCTaTKOB TOoBapa

1. IloTpeOutens BHpaBe NPEIBABUTH MPEAYCMOTPEHHBIE cTaThel 18 HacTosimero 3akoHa
TpeOOBaHUS K MPOJABIly (M3rOTOBUTENIO, YMOJTHOMOUYEHHOW OpraHM3allMi WIH YIOJIHOMOYEHHOMY
WHAUBUAYATHHOMY TMPEANPUHUMATEN0, UMIIOPTEPY) B OTHOIICHHWH HEAOCTAaTKOB TOBapa, €CIU OHU
oOHapy>KeHbI B TEUYCHUE TAPAHTUITHOTO CPOKA MIIA CPOKA TOJTHOCTH.

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmeHnn TOBapoOB, HA KOTOPBIE TapaHTHIHBIC CPOKU MIIM CPOKH TOJHOCTH HE YCTAHOBIICHBI,
NOTPeOUTENs BIPABE NPEABSIBUTH YKa3aHHBIE TPEOOBaHMS, €CIM HEJOCTATKU TOBApPOB OOHAPY)KEHBI B
pa3yMHBII CPOK, HO B IIpe/ieNax JBYX JIET CO JIHS Nepeladd uX MOTPEOUTEINt0, eClii OoJiee AITUTENbHbIC
CPOKH HE YCTAaHOBJICHBI 3aKOHOM WJIHM JIOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. N'apaHTHIHBIN CPOK TOBapa, a TaKXkKe CPOK €ro CIy Obl UCUUCISIETCS CO THS Mepefadyn ToBapa
MOTPEOUTENIO, €CIM WHOE HE IMpeaycMOoTpeHo noroBopoM. Ecnm neHp mnepenaun yCTaHOBUTH
HEBO3MOKHO, 3TU CPOKH UCUMCIISIIOTCS CO JHS M3rOTOBJICHUS TOBApa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Jnst ce30HHBIX TOBapoB (OOYBH, OACKIBI U TMPOYUX) ITH CPOKHM HUCUHUCISIOTCS C MOMEHTa
HACTYIUICHUS] COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIUIEHUS KOTOPOTO OMPEACIISIETCS COOTBETCTBEHHO
cyobektamu Poccuiickoit ®Denepannu UCXOIs M3 KIMMATHYECKUX YCIOBHM MeCTa HaXOXKICHHS
norpedurenei.

HpI/I IMpoJax€ TOBApPOB IO 06[!213!!3,M, II0 IMOYTE, a TAKXKE B ClIydasx, €CJIM MOMCHT 3aKJIIIOYCHUIA
AOTrOBOpa KYIUIU-IPOJA’KM W MOMCHT II€p€dadyn TOBapa HOTpe6I/ITCJ'IIO HC COBIAAAarOT, 3THU CPOKHU
HCUYHUCIAIOTCA CO JHA HOOCTAaBKH TOBapa HOTp€6I/IT€JIIO. Ecau HOTpe6I/ITeJ'IB JIMIICH BO3MOKHOCTHU
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 25.05.2026

(c u3m. u gon,, ...

UCIIOJIB30BaTh TOBAp BCIIEACTBUE OOCTOSTEIILCTB, 3aBUCSAIIMX OT TMpoJaBia (B YAaCTHOCTH, TOBAap
HYKJAeTCsl B CHEIHATbHOW YCTaHOBKE, MOJKIIOYCHUHM WM COOpKe, B HEM HMMEIOTCS HEIOCTATKH),
rapaHTUIHBIA CPOK HE TEYET JI0 YCTPAHCHHUS MPOJABIIOM TaKUX OOCTOSTENbCTB. ECiM MeHBb JTOCTaBKH,
YCTAaHOBKH, TOJKIIIOUEHUSI, COOPKH TOBapa, YCTPAHCHHUS 3aBHCAIIUX OT IPOJAaBIAa OOCTOSATEIHCTB,
BCJICJICTBHE KOTOPBIX IMOTPEOUTENIF HE MOXET HCIIOJIb30BaTh TOBAp 1O HA3HAYCHHIO, OMPEICIIUTH
HEBO3MOXKHO, 3T CPOKH UCUYHCIISIOTCS CO JTHS 3aKITIOUYCHHS JIOTOBOPA KYIUTH-TTPOIaKH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

A63ar11 uckitoueH. - @enepanbHblii 3akoH oT 17.12.1999 N 212-03.

CpoK roJIHOCTH TOBapa ONpEeNEeseTCs MEePUO0IOM, UCUUCIIIEMbIM CO JIHS U3TOTOBJICHUS TOBapa, B
T€UEHHWE KOTOPOTO OH NPHUrOACH K HCIOJIB30BaHHUIO, WU JaTOW, 0 HACTYIUICHHS KOTOPOW TOBap
MIPUTO/ICH K UCTIOIH30BAHHUIO.

[IpoMOKUTETEHOCT,  CPOKAa TOJHOCTH TOBapa [OJDKHA COOTBETCTBOBATH 0OO0s3aTEIIHHBIM
TpeOOBaHUAM K 0€30MaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. 'apanTHiiHBIE CPOKH MOTYT YCTAHABIMBATHCS HA KOMIUIEKTYIOIINE U3/1€TIUS U COCTaBHbIE YAaCTH
OCHOBHOTO TOBapa. l'apaHTUIHbIE CpPOKM Ha KOMIUIEKTYIOIIME W3JIEIUs M COCTaBHbIE 4YacTH
HCUYUCIISIIOTCSA B TOM XK€ MOPAJIKE, YTO U TapaHTUIHBIA CPOK HA OCHOBHOW TOBAp.

['apanTHiiHble CPOKM Ha KOMIUICKTYIOIIME HW3JEIHMs M COCTaBHBIE YacTHM TOBapa CUUTAIOTCS
pPaBHBIMM T'apaHTHUITHOMY CpPOKY Ha OCHOBHOE€ W3JEJIME, €CIM HMHOE HE YCTaHOBIJIEHO JOroBOopoM. B
Clly4yae, €ClId Ha KOMIUICKTYIOLIEE M3JCIHME U COCTABHYK) 4YacTh TOBapa B JOTOBOPE YCTaHOBJICH
TapaHTUMHBIA CPOK MEHBLIEH IMPOJOJLKUTEIBHOCTH, YEM TapaHTHUHHBIM CPOK Ha OCHOBHOE H3JEIHUE,
MoTpeOUTENh BIIPaBe MPEABIBUTH TPEOOBAHUS, CBSI3aHHBIE C HEOCTATKAMHU KOMIUIEKTYOIIETO U3
U COCTaBHOM 4YacTW TOBapa, MpH HMX OOHApYKEHUH B TEUEHUE TapaHTHUIHOIO CpoKa Ha OCHOBHOE
U3JIENHE, ECIIM NHOE HE IIPEyCMOTPEHO 10TOBOPOM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha  KOMIUIEKTYyIOIIEe  HW3JeJIM€  YCTAHOBJIEH  TapaHTHHHBIA  cpok  Oosbliei
MPOJOIDKUTEIHLHOCTH, YeM TapaHTUIHBIN CPOK Ha OCHOBHOHM TOBap, MOTPEOUTENb BIIpaBe MPEAbSBUTH
TpeOOBaHUSI B OTHOILIEHUM HEJOCTAaTKOB TOBapa IpPHU YCJIOBHUH, YTO HEJOCTATKH KOMILIEKTYIOIIErO
u3nenusi oOHapyKeHbl B T€UEHHE TapaHTHMHOIO CpoKa Ha 3TO H3JeNHe, HE3aBUCHUMO OT HCTEUEHUs
rapaHTUHHOTO CPOKAa Ha OCHOBHOM TOBAp.

4. Cpokwu, yka3aHHBIE B HACTOSIIEH CTaThe, JOBOAATCS A0 CBEIEHUS MOTpeOuTens B nHGOpMauu
0 TOBape, MPeI0CTABIAEMON MOTPEOUTEINIO B COOTBETCTBUU CO cTaThei 10 HacTosiero 3akoHa.

5. B ciyyasx, xorjga npeayCMOTPEHHBIM TOrOBOPOM TApaHTUHHBIN CPOK COCTaBIIIET MEHEE IBYX
JeT W HENOCTAaTKU TOBapa OOHAPY)KEHBbI MOTPEeOUTENIeM IO MCTEYEHHM TapaHTUHHOIO CpoOKa, HO B
mpeneigax JBYX JIeT, MOTpeOUTeNb BIpaBe MpPEeIbsSBUTh MpPOJaBIly (HM3rOTOBUTENIO) TpPEOOBaHUS,
IIPEeyCMOTPEHHbIE cTaThell 18 HacTosAmero 3akoHa, €y JOKaXKeT, YTO HEIOCTATKU TOBapa BO3HUKIIN
710 €ro nepegadu NoTPeOUTENI0 UK MO MPUYMHAM, BOSHUKILIUM JI0 ’TOI0 MOMEHTA.
(n. 5 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBJICHHUS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa MOTPEOHMTENb BIIPABE MPEABSBUTH
U3rOTOBUTENIO  (YIIOJIHOMOYEHHOW OpraHu3allid WM YIOJHOMOYEHHOMY  HMHJAWBHUYaJIbHOMY
MpeaNPUHUMATENI0, UMIIOPTEPY) TpeOoBaHUE O OE3BO3ME3THOM YCTPAHEHUHM TaKMX HEIOCTATKOB, €CIIU

www.consultant.ru CrpaHnua 29 us 52
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=25.05.2026&amp;dst=100081&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=25.05.2026&amp;dst=100081&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=25.05.2026&amp;dst=100083&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=25.05.2026&amp;dst=100083&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=25.05.2026&amp;dst=100094&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=25.05.2026&amp;dst=100094&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=25.05.2026&amp;dst=100084&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=25.05.2026&amp;dst=100084&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=25.05.2026&amp;dst=100086&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72075&amp;date=25.05.2026&amp;dst=100086&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 25.05.2026

(c u3m. u gon,, ...

JOKa)KeT, YTO OHHM BO3HHUKIIM JI0 MEpeAayd ToBapa MOTPEOUTENI0 WIM MO MPUYWHAM, BO3HUKIIUM J0
TOr0 MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET ObITh MPEIbSIBICHO, €CIM HEJAOCTaTKU TOBapa
oOHapy>XeHbl 1O HWCTEYEHHHM [BYX JIET CO JHA I[epeJadyd ToBapa IOTPEOUTENt0, B TEUCHHE
YCTaHOBIIEHHOTO HAa TOBAap CPOKa CIYyXObl WJIM B TEYEHHE AECATH JIET CO JHSA Tepeladyd ToBapa
MOTpeOUTENI0 B ClOydae HEYCTAaHOBIEHUs Cpoka ciyxObl. Ecnum ykaszanHoe TpeOoBaHMEe HE
YIOBJIETBOPEHO B TEUEHUE JBaJLUATH JHEH CO JAHS €ro NpeIbsABICHHs MOTpeOUTeNeM WIn
OoOHapyXEHHBI UM HEJOCTATOK TOBapa SBISETCS HEYCTPaHHMbBIM, MOTPEOUTENh MO CBOEMY BHIOOpY
BIIpaBe MpPEIbSIBUTH HW3TOTOBUTENIO (YIIOJHOMOUYEHHOM OpraHu3alMd WIA  YIOJIHOMOYEHHOMY
MHAUBUAYAIBHOMY NPEANPUHUMATEN0, UMIIOPTEPY) UHBIE MPENYCMOTPEHHbIE IIYHKTOM 3 cratbu 18
HACTOALIEro 3akoHa TpeOOBaHUS WM BO3BPAaTUTh TOBAp M3rOTOBUTENIO  (YMOJIHOMOYEHHOMN
OpTraHW3alliil WK YIIOJHOMOYEHHOMY WHIMBHIYabHOMY MPEINPUHUMATENI0, HWMIOPTEPY) W
moTpeboBaTh BO3BpaTa yIUIau€HHON JEHEKHON CYyMMBI.

(m. 6 B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOoOCTaTKOB ToBapa M3rotoButenem (npogaBLoOM,
YNONTHOMOYEHHON  oOpraHM3auuen WU YNOSIHOMOYEHHbIM  MHAUBUAYANbHbLIM
npeanpuHuMartenem, MMNopTepomMm)

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecimu cpok ycTpaHeHUsT HEIOCTaTKOB TOBapa HE ONpeAelieH B NHCbMEHHOH (opme
COTJIAIIIEHUEM CTOPOH, 3TH HEIOCTAaTKU JOJDKHBI OBITh YCTPaHEHBI HW3TOTOBHUTENEM (IIPOAABIIOM,
YIOJHOMOYEHHON OpraHu3aled Wi YIOJIHOMOYEHHBIM HWHIAMBUAYAIbHBIM MNpPEINPUHUMATEIEM,
UMIIOPTEPOM) HE3aMEIJIUTENbHO, TO €CTh B MUHUMAJbHBIA CPOK, OOBEKTHUBHO HEOOXOIMMBIN IJIsl MX
YCTpAHEHHUs] C y4eTOM OOBIYHO HpuUMeHseMoro crnocoba. Cpok yCTpaHEHHUS HEIOCTaTKOB TOBapa,
oTpesieNsieMblil B MUCbMEHHOU (popMe cornaiieHneM CTOPOH, HE MOXKET MPEBBIIIATh COPOK MATH JHEH.

B ciydae, ecnu BO BpeMst yCTpaHEHHUsI HEIOCTaTKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OYIyT
YCTpaHEHB! B ONPEJECIICHHBIN COIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUTh COTJIAIIEHUE O
HOBOM CPOKE yCTpaHEHHs HEJIOCTaTKOB ToBapa. [Ipu 3TOM OTCyTCTBHE HEOOXOIUMBIX JUIsl YCTPaHEHUs
HEJ0CTaTKOB TOBapa 3alacHbIX yacTel (feraneii, MaTepranoB), 000pyA0BaHUS WIH MTOA00HBIEC TPUYNHBI
HE SBJISIIOTCSI OCHOBAaHMEM JUUIsl 3aKJIFOYEHHUS COTJIAIIEHUs] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapylLIEHHE CPOKa, ONPEIEJIEHHOrO COIVIAIIEHHEM CTOPOH NIEPBOHAYAIIBHO.

(n. 1 B pen. ®eaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B OTHOmEHUH TOBApPOB JJHUTEIBHOTO IOJB30BAaHHUS HM3TOTOBUTENb, MPOJABEl JINOO
YIOJHOMOYEHHAsl OPraHu3allys UM YIOJIHOMOYEHHBINM MHAWBUIYaIbHBIM NpeANpUHUMATENb 00s3aHbI
IpU TPEIbSIBICHUN TOTPeOUTENIeM YKa3aHHOTO TpeOOBaHUS B TPEXJIHEBHBIM CpOK Oe3BO3ME3THO
[IPEJOCTaBUTh IMOTPEOUTENI0O Ha MEpUOJl PEMOHTa TOBAp AJUTEIBHOIO MOJIb30BAHUA, OOJAarOIUi
STHMH K€ OCHOBHBIMU MOTPEOUTENbCKMMU CBOWCTBAMHM, 00€CIIeUMB JOCTABKY 3a CBOM cueT. [lepeueHb
TOBAapOB JUJIMTEIBHOTO TMOJb30BaHMSA, HAa KOTOpBIE yKa3aHHOE TpeOOBaHUE HE pPacCHpOCTpaHseTcs,
ycranasinusaercs [IpasurensctBom Poccniickoit denepanun.

(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N _171-®3, ot 25.10.2007 N
234-D3)

3. B cimywae ycrtpaHeHHs HEJOCTATKOB TOBapa IapaHTHUHHBIA CPOK Ha HEro MpoJUIeBacTcs Ha
NepuoJl, B T€YEHHE KOTOPOro TOBap HE MHCIHOJIb30BAICH. YKa3aHHBIA NEpUOJl MCUUCIACTCS CO JHS
oOparieHus: notTpedurenst ¢ TpeboBaHueM 00 YCTpaHEHHM HEJIOCTaTKOB TOBapa /0 JIHS BBIJAYU €ro MO
OKOHYaHHWHU PCMOHTA. HpI/I BbLIAYC TOBAapa HU3rOTOBUTCIIb (HpOI[aBCI_[, YHOOJIHOMOUYCHHAs OpraHu3anusa
WIK YIOJHOMOYEHHBIH WHAMBUAYAIbHBIA NpEeINpUHUMATENb, MUMIIOPTEpP) O0S3aH MPEIOCTaBUTH B
MUCbMEHHON (popme moTpeduTento HHPOopMaIUIo 0 AaTe oOpalleHus noTpedutens ¢ TpeboBaHueM 00
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 25.05.2026

(c usm. n gon., ...

yCTpaHEeHWH OOHApY>KEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe Mepenadyd ToBapa MOTpeOHTeNeM s
YCTpaHEHUS] HEJOCTATKOB TOBapa, O JlaTe YCTPaHEHHs HEIOCTaTKOB TOBapa C UX ONHCAHUEM, 00
HCIIOJB30BaHHbIX 3aIlaCHbIX 4YaCTAX (I[eTaHﬂX, MaTepI/IaJIaX) Hu 0 JaTc BblAa4u TOBApa HOTpe6I/ITeHIO 10
OKOHYaHUH YCTPAaHEHHUsI HEIOCTATKOB TOBapa.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHEeHHH HEJOCTAaTKOB TOBapa MOCPEICTBOM 3aMEHBI KOMIUICKTYIOIIETO M3/CIUs WIN
COCTaBHOM YaCTH OCHOBHOT'O H3JIENHS, HAa KOTOPBIC yCTAHOBJICHBI T'apaHTUHHBIC CPOKH, HA HOBBIC
KOMIUICKTYIOIIeE M3JIeNe WU COCTABHYIO YaCTh OCHOBHOTO W3JENHsl YCTaHABIMBACTCS TapaHTUHHBIN
CPOK TOH e MPOJOHKUTEIBLHOCTH, YTO U HA 3aMEHEHHBIC KOMILICKTYIOIIEE M3/ICIUE WM COCTAaBHYIO
9acTh OCHOBHOTO W3JICNIHS, €CIM HWHOE HE TNPEIyCMOTPEHO JOTOBOPOM, M TapaHTUUHBIA CpPOK
WCYMCIIACTCS CO JHSI BBIAYX TOTPEOUTEIIO 3TOTO TOBAapa M0 OKOHYaHUH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHaanexauero Kayecrtea

1. B ciiyyae oOHapy KeHUs MOTpeOUTENIeM HEJOCTATKOB TOBapa U MPEeAbsIBICHUS TPEOOBAHUSI O €ro
3aMeHe TpojaBen]  (M3rOTOBUTENh, YIOJHOMOYCHHAs OpraHW3alusl WIH  YIIOJTHOMOYEHHBIN
WHAUBUAYAIbHBIN NPEANPUHUMATENb, UMIIOPTEP) 00s3aH 3aMEHUTH TaKOW TOBap B TE€UEHUE CEMU JHEH
CO JHS TPEObsIBICHHUS YKa3aHHOTO TpeboBaHMS TMOTpeOUTEeNneM, a TMpu HEOOXOAMMOCTH
JOTIOJTHUTENBHOM MPOBEPKU KadyecTBa TAKOTO TOBapa MPOAABLIOM (M3rOTOBUTEIEM, YIOIHOMOYEHHOMN
OpraHu3alMel Wil YIOJIHOMOYEHHBIM WHIAUBUAYAJbHBIM MpPEANPUHUMATENIEM, UMIIOPTEPOM) - B
TEeUEHHUE JABAIATH JHEH CO JHS MPEIbIBICHHS YKa3aHHOTO TPEOOBAHMUS.

Ecin y mponaBua (M3roToBUTENs, YMOJHOMOYEHHOH OpraHM3alid WIM YHOJTHOMOYEHHOIO
WHAUBUAYAIBHOTO MPEINPUHUMATENS], UMIIOpPTEPa) B MOMEHT IMPEAbABICHUS TPEOOBAHUSA OTCYTCTBYET
HEeOoOXOMUMBINA i1 3aMEHbl TOBap, 3aMeHa JOJDKHA OBITH MpOBEJeHAa B TEUYEHHE Mecsla cO JHS
NpeIbSIBICHHUS TAKOTO TPeOOBaHUS.

B paiionax Kpaitnero CeBepa u mpupaBHEHHBIX K HUM MECTHOCTAX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa MOJUICKUT yJIOBIETBOPEHHUIO 110 €r0 3asBICHUIO B CPOK, HEOOXOAUMBIN Ul O4epeqHOM
JIOCTaBKM COOTBETCTBYIOIIETO TOBAapa B 3TH pailoHbI, B cllydyae OTCYTCTBUS y IpoAaBIia (M3roTOBUTES,
YIOJIHOMOYEHHOM OpraHu3alid WIH YIOJHOMOYEHHOTO HMHIWBHIYAJIBHOIO IPEANPUHUMATEIS,
UMIopTepa) He0OXOIMMOTr0 JIs 3aMEHbI TOBapa Ha JAeHb NPEAbsABICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnu nns 3amensl ToBapa TpeOyeTcst 0ojiee ceMu JHEH, o TpeOOBaHHUIO MOTPEOUTEINS MPOAABELL
(u3rotoBUTENs JUOO YIOJTHOMOYEHHAs OpraHW3alus WIM YHOJHOMOYEHHBIH WHAMBUIYaTbHbIHA
MpeINpPUHIMATENb) B TEUYCHHE TPeX JHEW CO IHS MpeabsBICHUS TpeOOBaHUS O 3aMEHE TOBapa 00s3aH
0€3B03ME3/IHO TPEOCTaBUTh MOTPEOUTENI0O BO BPEMEHHOE IIOJI30BAHME Ha IEPUOJ] 3aMEHBI TOBap
JUTUTEIBHOTO TOJb30BAaHMSA, OOJIQIAIOMNN 3TUMH K€ OCHOBHBIMH MOTPEOUTEILCKMMHU CBOWCTBAMH,
o0ecreynB €ro JOCTaBKy 3a CBOM cueT. DTO MpaBWJIO HE PACHpPOCTpPaHIETCs Ha TOBAphl, [IEPEUCHb
KOTOPBIX OIPENeNIsIeTCs] B COOTBETCTBUHU C IMMyHKTOM 2 cTaThu 20 HacTosIIero 3akoHa.

(B pen. @enepanbubix 3aKkoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-P3)

2. ToBap HEHaJJIEkKAIETO Ka4eCTBA JIOJKEH ObITh 3aMEHEH Ha HOBBIN TOBap, TO €CTh Ha TOBAp, HE
OBIBLINII B yOTpEOICHUH.

[lpn 3amene TOBapa TapaHTHHWHBIA CpPOK MCYMCIAETCS 3aHOBO CO JHSA IEpefadyd ToBapa
MOTPEOUTETTIO.
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CtaTtbsa 22. Cpoku yaoBneTBOpeHUsi oTaerbHbIX Tpe6oBaHMK noTpedbuTens

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

TpeOGoBaHus MOTPEOUTENIT O COPA3MEPHOM YMCHBIIIEHUH TIOKYITHOW IIEHBI TOBapa, BO3MEIICHUN
pacxoJ0OB Ha HCHpABICHUWE HEJAOCTATKOB TOBapa IOTPEOHMTENEM WM TPEThUM JIMIIOM, BO3BpAaTe
yIUIaue€HHOM 3a TOBap JIEHE)KHOW CYMMBI, a TAK)KE TPEOOBaHUE O BOSMEUICHUN YOBITKOB, MPHYNHEHHBIX
MOTPEOUTENI0 BCIEJICTBUE TMPOJAXH TOBapa HEHAAJESKAIEro KadecTBa JHOO MPerIoCTaBICHUS
HEHaJUIeXxaeil MHPOpMaLUu O TOBape, MOMJICKUT YIOBICTBOPEHUIO IMPOJABIIOM (M3TOTOBUTEIIEM,
YIOJHOMOYCHHON OpTraHM3alMed WU YIOJHOMOYEHHBIM WHIUBUAYATBHBIM TPEINPHHUMATEICM,
AMITOPTEPOM) B TCUCHHE JICCATH JTHEH CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.

(B pen. deaepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb nNpoaaBua (M3rotoBuTens, YMNOJIHOMOYEHHOW
opraHvMsauMmM WM YNOJIHOMOYEHHOro  MHAMBUAYANbLHOrO  npeanpuHUMaTens,
uMmnopTepa) 3a NPOCPOUKY BbINONTHEHUA TpeboBaHUM NoTpebuTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a Hapymenue npexycMoTpeHHbIX ctaThsimu 20, 21 n 22 HacTosAmero 3akoHa CPOKOB, a TaKKe
32 HEBBINOJIHEHUE (3a/IepXKKy BBIOJHEHHS) TpeOOBaHUS MOTPEOUTENs O MPEAOCTABICHHUM €My Ha
IEpHOJ] PEMOHTa (3aMEHbl) AHAJIOIMYHOIO TOBapa IpojaBel] (M3rOTOBUTENb, YIOJIHOMOYEHHAs
OpraHu3alys Wid yIOJIHOMOYEHHbIN WHIMBUIYAJIbHBIA MpEANPUHUMATENb, UMIIOPTEP), AOMYCTUBIIUI
TaKle HapylIEeHUs, YIUIAYUBaeT MOTPEOUTENI0 3a KaXIblil JeHb MPOCPOYKH HEYCTOWKY (TEHI0) B
pa3Mmepe OJJHOTO MPOLEHTA LEHbI TOBapA.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu nHOE He yCTaHOBIIEHO 3aKOHOM, CyMMa HEYCTOWKH (II€HH), OMPE/IeJICHHONH B COOTBETCTBUU C
HACTOSAIIEH CTaTheil, HE MOXKET MPEBBIIATh CYMMYy, YIUIQU€HHYH) NOTpPeOUTENeM IO JOrOBOPY
KyIUTH-TIPOJIaXKH ToBapa. Eciu mopasexaimas yrjiaTe HEyCTOHKa SBHO HeCOpa3MepHa ITOCIIEIICTBUSIM
HapyIICHHsI 00s513aTeIIbCTBA, CY/T BIIPABE YMEHBIIIUTH HEYCTOHKY.

(a63arn BBeneH denepaibHbIM 3aK0HOM OT 28.12.2025 N 500-D3)

Ilena ToBapa ompeenseTcs, UCXOMs U3 €ro IeHBI, CYIICCTBOBABIIECH B TOM MECTE, B KOTOPOM
TpeOoBaHME TMOTPEOUTENST JOMMKHO OBUIO OBITH YJIOBIETBOPEHO TMPOJABIOM (M3TOTOBUTEIIEM,
YIOJTHOMOYCHHON OpraHu3alnueld WM YHIOJHOMOYCHHBIM WHAMBHUIYAIBHBIM TIPEANPUHAMATEIICM,
UMITOPTEPOM), B JICHb JOOPOBOJIBHOTO YIIOBJIETBOPCHHS TAKOTO TPEOOBAHUS WJIM B JICHH BBIHECCHUS
CyneOHOTO pelIeHus, eciiu TpeboBaHue TOOPOBOJIIBHO yIOBIETBOPEHO HE OBLIO.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cnyuae HEBBINOIHEHUS TPeOOBaHUM MOTPEOUTENISE B CPOKH, ITPETYCMOTPEHHbIE cTaThbsiMU 20 -
22 mHacrosimero 3akoHa, MOTPEOUTENIh BIpPaBE MO CBOEMY BBIOOPY NpEABSBUTH HHBIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel |8 HacTosmero 3akoHa.

Cratba 23.1. [llocnepactBusi HapyweHuss npoAaBLOM CpoKa nepeaayu
npeaBapuUTesibHO ONfla4YeHHOro ToBapa norpeduTtento

(BBeneHa PenepanbHbIM 3akoHOM OT 25.10.2007 N 234-D3)

1. JIoroBop KyIUTU-TIPOJAXH, MIPEAYCMAaTPUBAIOIINN 00S3aHHOCTh MOTPEOUTENS MPEABAPUTEIHHO
OIJIATUTh TOBAp, JOJDKEH COJIEPKaTh YCIOBHE O CPOKE Nepejaun ToBapa NOTPeOUTENIo.

www.consultant.ru CrpaHvua 32 us 52
HafeXHasa npaBoBas noaaepXxka


https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=25.05.2026&amp;dst=100107&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=25.05.2026&amp;dst=100107&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=25.05.2026&amp;dst=100049&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=25.05.2026&amp;dst=100049&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=25.05.2026&amp;dst=100111&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=25.05.2026&amp;dst=100111&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=25.05.2026&amp;dst=100113&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=25.05.2026&amp;dst=100113&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=523016&amp;date=25.05.2026&amp;dst=100016&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=523016&amp;date=25.05.2026&amp;dst=100016&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=25.05.2026&amp;dst=100114&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72074&amp;date=25.05.2026&amp;dst=100114&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=25.05.2026&amp;dst=100050&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;base=LAW&amp;n=72055&amp;date=25.05.2026&amp;dst=100050&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 25.05.2026

(c u3m. u gon,, ...

2. B ciyuae, ecnu mpojaBell, MOJXY4YUBLIIMM CyMMY NpeABAPUTEIbHON OIUIATHI B OINPEEIEHHOM
JIOTOBOPOM KYTUTU-TIPOJAKU pa3Mepe, He MCIIOIHII 00s3aHHOCTh IO Tepeiade ToBapa MOTPeOUTENIO B
YCTAHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH II0 CBOEMY BBIOOPY BIIpaBe NOTPeOOBATH:

IIepeady OIUIAYE€HHOI'O TOBapa B YCTAHOBIICHHBIN UM HOBBIHA CPOK;
BO3BPATa CYMMBI IIPEJIBAPUTEIBLHOM OIJIaThl TOBApA, HE MEPEJAHHOTO IIPOIABIIOM.

HpI/I 9TOM HOTpe6I/ITCJ'II> BIIpaBC HOT|266OBaTB TAKXXC IIOJJHOT'O BO3MCIICHUA Y6BITKOB,
NPUIUHCHHBIX C€MY BCJIICACTBUC HAPYIICHHUA YCTAHOBJIICHHOI'O JOTOBOPOM KYIUIM-TIPOAAXKU CPOKa
nepcaaur nNpcABaAprUTCIbHO OIIAYCHHOTO TOBApa.

3. B ciydae HapyleHHs YCTAHOBJIIEHHOTO JOIOBOPOM KYIUIM-NIPOJAXH CpOKa Iepenadu
MPEBAPUTENIFHO OIUIAYEHHOTO TOBapa TOTPEOHTENI0 MPOJABEl] YIUIAYMBAET €My 3a KaXKABIH JIeHb
MIPOCPOYKM HEYCTOMKY (IIEHH) B pa3Mepe IMOJOBUHBI MPOLEHTa CYMMBI IpPEIBAPUTENIBbHON OIIaThl
TOBapa.

Heycrolika (ieHn) B3bICKMBAETCs CO JHA, KOTJa MO JOroBOpY KYIUIM-TIPOJaKu Iepeaada ToBapa
NOTPeOUTENIO 10JKHA ObUla OBITH OCYIIECTBIICHA, 10 JHS MepeJadyn ToBapa MOTPEeOUTENI0 WIK A0 THS
yIIOBJIETBOPEHHS TPEOOBAHUS MOTPEOUTEIS O BO3BpATE €My IPEABAPUTEIHHO YIUIAYCHHON UM CYMMBI.

CymMa B3bICKaHHOW NOTpeOWUTENEM HEYCTOMKM (TMIE€HH) HE MOXKET MPEeBbIaTh CYMMY
MIpeIBApUTENIbHO OIUIaThI TOBapa.

4. TpeOoBaHus MOTpeOUTENSE O BO3BpaTe YIUIAYEHHON 3a TOBAP CYMMBI U O IOJHOM BO3MEIICHUN
yOBITKOB TOJJIEKAT YAOBIETBOPEHHUIO IMPOJABIOM B TEUYEHHE AECATH THEH CO NHSA MpeAbSBICHUS
COOTBETCTBYIOIIETO TPeOOBAHMUS.

5. TpeboBanuss MOTpPeOUTENSI, YCTAHOBJICHHBIE IYHKTOM 2 HACTOSIICH CTAaTbH, HE TOJJICKAT
YAOBJIETBOPEHUIO, €CIIM MpoJaBel] JOKAKET, UYTO HapyLIEHUWE CPOKOB NepeJauyd IOTPEeOUTENto
MIpeIBAPUTENIbHO OIJIAYEHHOTO TOBapa MPOW3OILIO BCIEICTBUE HEMPEOJOTMMON CHIIBI WIIM 10 BHHE
moTpeOuTeIIs.

Cratba 24. Pacyetbl c¢ notpebutenem B crny4yae npuoopeTeHuss MM ToBapa
HeHaanexallero kKayecTBa

1. IIpu 3aMeHe ToBapa HEHaJUIEKAIIEro0 KauecTBa Ha TOBAp 3TOH ke MapKu (3THX K€ MOJAETH U
(unm) apTUKyJa) epepacyeT LeHbl TOBapa HE IPOU3BOAUTCS.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHaJJIEXKalero KadecTBa Ha TakOW ke TOBap APYrod Mapku (MOJENH,
apTHKyJa) B Clly4yae, eClii [IeHa TOBapa, MOJISKAILET0 3aMEHE, HHXKE LIEHbI TOBapa, IMPE10CTaBICHHOTO
B3aMEH, IOTPeOUTENb JOIDKEH AOIUIATUTh Pa3HUILy B IIEHAX; B CIIydae, €CIIM IIeHa TOBapa, MOAJIEeKAIIEeTo
3aMeHe, BBIIIE IICHBI TOBapa, IPEIOCTABICHHOTO B3aMEH, pa3HWIA B II€HAX BBIIUIAYMBACTCS
notpebutento. Ilena ToBapa, moJuIeKaIiero 3amMeHe, ONpeNeNsieTcss Ha MOMEHT €ro 3aMEHBI, a €CIH
TpeOoBaHHWE TOTPEOUTENsT HE YIOBJICTBOPEHO NPOJABIIOM, IIEHAa 3aMEHSEMOro TOBapa M IIeHa
nepeaBaeMoro B3aMEH TOBapa OMNPEAEISIOTCS Ha MOMEHT BBIHECEHHUS CYJOM pEIICHHs O 3aMeHe
TOBapa.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3. B cinywae npeabsBieHHs NOTpeOUTENEM TPeOOBaHHS O COPa3sMEPHOM YMEHBIIEHHU TOKYITHOW
IEHbl TOBapa B pacyeT MPHUHUMAaeTCs L€Ha TOBapa Ha MOMEHT TPEIBIBICHHS MOTPEOHUTENEM
TpeboBaHus 00 yIIEHKE WU, €CIIH OHO JOOPOBOJBHO HE yIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CYAOM
peueHus 0 COpa3MEpHOM YMEHBIIIEHUH MOKYITHON LIEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. IIpu BO3BpaTe TOBapa HEHAIJIEKAIIETO KauecTBa MOTPEOUTENb BIIpaBe TPeOOBATh BOSMEIICHHS
Da3HUIIBI MEXAY LEHOH ToBapa, YCTaHOBJICHHOW JOTOBOPOM, M IIEHOW COOTBETCTBYIOILETO TOBapa Ha
MOMEHT JJOOPOBOJIBHOT'O YIOBJIETBOPEHHUSI TAKOTO TpeOOBAHMUS HIIH, €CJId TpeOoBaHHE J0OPOBOJIILHO HE
YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUA CYJOM PCUICHU.

(n. 4 BBenen denepanpHpiM 3akoHOM oT 17.12.1999 N 212-®3, B pen. ®PenepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

[Ipr BO3BpaTe TEXHUYECKH CJIOXKHOTO TOBapa HEHAJJIC)KAIIEro KadecTBa MOTPEOUTENbh BIIpaBe
TpeOOBaTh BO3MEIUICHUS PA3HUIBI MEXIY IICHOH TOBapa, YCTAHOBJICHHOW JOTOBOPOM, M IICHOH
AQHAJIOTUYHOTO MO0 TEXHHYECKUM M JKCIUTyaTallMOHHBIM XapaKTEepPUCTUKaM, OOJaJaoIIero TakKOoW ke
CTETICHPIO M3HOCA U TOTO K€ TOJa BBITYCKAa COOTBETCTBYIOIIEIO TOBapa HA MOMEHT JOOPOBOJIBHOTO
YAOBIIETBOPEHUSI TPEOOBAHUS WM, €CIIM TpeOOBAaHHWE JTOOPOBOJIILHO HE YJIOBICTBOPCHO, HA MOMEHT
BBIHECCHHS CYJIOM perieHus. [1oJoKeHUsT B YacTH ONpECIICHUS TaKOW pa3HUIILI, YCTAaHOBJICHHBIC
HACTOSAIIMM a03alieM, HE NPHMEHSIOTCS, ©CIM IPH 3aKIIOYCHHHM JIOrOBOpa MOTPeOUTENh ObLI
YMBIIIIJICHHO BBEJICH NPOJABIOM B 3a0JyXJIEHHUE OTHOCHUTEIBHO TEXHUYECKUX M IKCIUTyaTallMOHHBIX
XapaKTepPUCTHK, CTENIEHU U3HOCA U TO/a BBIITyCKa TOBapa, YTO MPUBEIIO K MPUOOPETEHUIO MTOTpeOUTENIeM
TOBapa, XapaKTEPUCTUKA KOTOPOTO CYMIECTBEHHO OTIMYAIOTCS OT XapaKTePUCTHK, YKA3aHHBIX B
JIOTOBOPE KYIUTU-TIPOJIaXXH. B TakoMm ciydae NPUMEHSIOTCS ITOJOXCHHS, yYCTaHOBJICHHBIC a03areM
MIEPBBIM HACTOSIIETO MYHKTA.

(a63arn BBenen denepabHbIM 3aK0HOM OT 28.12.2025 N 500-D3)

5. B cimyyae BO3Bpara TOBapa HEHaJISKAIEr0 KayecTBa, MPOAAHHOTO B KPEIHT, MOTPEOHTEIIO
BO3BpalllaeTCsl yIUIadeHHas 3a TOBAap JEHEXHas CyMMa B pa3Mepe MOrameHHOro KO JIHIO BO3BpaTa
YKa3aHHOT'O TOBapa KpeJIuTa, a TAKk:Ke BO3MEIAETCsI II1aTa 3a IPE0CTaBICHUE KPEAUTa.

(n. 5 B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B cryuae Bo3BpaTa TOBapa HEHaJISKAIIETO Ka4eCcTBa, MPUOOPETEHHOTO OTPEOUTEIEM 3a CUET
NoTPeOUTENLCKOTO KpeauTa (3aiiMa), mpojaBel] 00s3aH BO3BPATUTh MOTPEOUTENIO YIUIAYEHHYIO 3a
TOBAp JICHES)KHYIO CYMMY, a TAaK)K€ BOBMECTHTD yIUIAYeHHbIC TOTPEOUTEIEM MPOLICHTHI U MHBIC TUIATSIKU
0 IOTOBOPY MOTPEOUTENHLCKOTO KpeanTa (3aiima).

(. 6 BBeneH @enepanbHbIM 3akoHOM 0T 21.12.2013 N 363-D3)

Cratbsa 25. MpaBo noTpebuTens Ha o06MeH ToBapa Hagnexawero Ka4yecTea

1. HOTpe6I/ITCJ'IL BIIpaBC 0OMEHSTH HerOﬂOBOHLCTBeHHLIfI TOBAp HAUIC)KAIICTO KaYeCTBa Ha
aHaJIOTUYHBIN TOBAp y npoaaBna, y KOTOporo 3ToT ToBap OBLI an/I06peTeH, cCilit y1(a3aHHBII71 TOBAp HE
nojomren o ¢popme, rabapuram, GacoHy, paciBETKE, pa3Mepy UIH KOMILICKTAIUH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens uMeeT MpaBo Ha OOMEH HEMPOJOBOJIBCTBEHHOI'O TOBAapa HAJUIEXkKAlllero KauecTBa B
TEUEHHUE YEThIPHAALATH JHEH, He CUMTAs IHA €ro MOKYIIKH.

O0OMeH HCMMPOAOBOJILCTBCHHOI'O TOBApa HAJICIKAIIICTO KAa4YCCTBA IMPOBOAHUTCSH, CCIIN YKa3aHHbII>’I
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TOBap HE ObUT B YyHOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIM BUJ, MOTPEOUTEIHCKUE CBOMCTBA, IJIOMOBI,
(haOpuyHbIe SPIBIKH, a TAKIKE UMEETCS TOBAPHBINA YEK WIJIM KaCCOBBIM UeK TUO0 MHOW MOATBEP K IAIOIIUI
OIJIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCyTCcTBHE y MOTpPEOUTENs TOBAPHOTO YeKa MJIM KacCOBOTO
yeka MO0 HMHOTO TOATBEP)KIAIOIIEro OIJlaTy ToBapa IOKyMEHTa He JIUIIAeT €ro BO3MOKHOCTH
CCBIJIAThCS Ha CBUICTEILCKHE TTOKA3aHM.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[lepeuyeHb TOBApPOB, HE MOAJIEKAIMX OOMEHY MO OCHOBaHMSAM, YKa3aHHBIM B HACTOALIEH CTaTbe,
yrBepxkaaerca [IpasurensctBoM Poccuniickoit denepanuu.

2. B ciydae, eciii aHaJIOTUYHBIN TOBAp OTCYTCTBYET B MPOJIAXKE HA JIEHb OOpaIIeHUs MOTPEeOUTENs
K 0poAaBlly, MOTpPeOUTENb BIOpPAaBE OTKA3aThCS OT WCIOJHEHUS JIOrOBOpa KYIUIU-NPOJAXU U
noTpeboBaTh BO3BpaTa YIUIau€HHOM 3a yKa3aHHBIN TOBap JIeHEKHOU cyMMbl. TpeboBaHue noTpeduTens
0 BO3BpaTe yIUIAYEHHOH 3a yKa3aHHBIM TOBAp IE€HEKHON CyMMBI IIOJUIEKUT YIOBJIETBOPEHHIO B TCUEHUE
TpeX JAHEU CO JHA BO3BpaTa yKa3aHHOTO TOBapa.

[To cornamienuto moTpedUTENs ¢ MPOAABIIOM OOMEH TOBapa MOXKET OBITh MPEIyCMOTpPEH MpHU
MOCTYIJICHUH aHAJIOTHYHOTO ToBapa B mpojaxy. [IpomaBen o00s3aH He3aMeIUIMTENBHO COOOIIUTH
MOTPEOUTEITIO O TIOCTYIUICHUH aHAJOTMYHOTO TOBApa B IPOJIAKY.

(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTtuna cuny. - PeaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
CraTtbsa 26.1. IucTaHUMOHHbLIM cNOCco6 Npoaaxu ToBapa
(BBeneHa ®PenepanbHbIM 3aKkoHOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HHYHOW KYIUTU-TIPOJAKH MOXKET OBITh 3aKJIFOUCH Ha OCHOBAHUU O3HAKOMIICHUS
MOTPEOUTENS C MPEATIOKEHHBIM MPOJIABIIOM OMMCAHUEM TOBapa MOCPEICTBOM KaTajlOroB, MPOCIEKTOB,
OyKJIETOB, (JOTOCHHMKOB, CPEICTB CBSI3HM (TEJICBU3MOHHOW, MOYTOBOW, PAJAUOCBS3H W JPYTUX) HIU
WHBIMH HCKJTFOYAIOIIAMH BO3MOYKHOCTh HETIOCPEJICTBEHHOTO O3HAKOMIICHHUS IMOTPEOUTENSI C TOBAPOM
1160 o0pa3ioM ToBapa MpHU 3aKJIIYCHUH TAaKOTO JIOTOBOpa (IUCTAHIIMOHHBIA CIIOCOO MPOIaKu TOBapa)
croco0amu.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IlpomaBLOM [0 3aKJIOYEHHs JOroBOpa JOJDKHA OBITh IPEIOCTaBICHA MOTPEOUTEIIO
uHpopmanus 00 OCHOBHBIX IMOTPEOUTEIILCKUX CBOMCTBAaX TOBapa, o0 aapece (MecTe HaXOXKIACHUA)
Mpo/aBla, O MECTE€ HM3TOTOBJCHHS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBAHWW (HAMMEHOBAHWN)
MpojiaBIa (M3roTOBUTENS), O IIEHE M 00 YCJIOBHSIX MPUOOpPETEHHsS TOBapa, O €ro JOCTaBKEe, CPOKeE
CITy’)KOBI, CPOKE TOJHOCTH W TapaHTUHHOM CpOKE, O IMOPSAKE OIUIaThl TOBapa, a TaKKe O CpPOKe, B
TEUYEHUE KOTOPOTO JACHCTBYET MPEII0KCHUE O 3aKIFOUYCHUH IOTOBOPA.

Koncynprantllntoc: npumedanue.
C 01.09.2026 1. 2 ct. 26.1 pgomonnsiercss ad3. 2 (D3 ot 28.12.2024 N 546-D3). Cm. Oyayuryio

PEAAKIIHNIO.

Koncynprantllntoc: npumeuanue.
IT. 3 cr. 26.1 nmpusHaH yactuuHO He cooTBeTcTBYOUM Konctutyunu PO (Ilocranosnenue KC PO
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ot 17.02.2026 N 7-IT). O npaBoBOM PEryJUpOBaHUH JO BHECEHUSI COOTBETCTBYIOIIUX U3MEHEHUHN CM.
1. S [TocTtanoBnenus.

3. IlorpeOuTento B MOMEHT JOCTaBKU TOBapa JI0JKHA OBITh B MUCBMEHHOM (popMe MmpenocTaBieHa
uHpopMalus 0 ToBape, IpeaycMoTpeHHas ctatbeil 10 HacTosmero 3akoHa, a Takke IpeayCMOTpEeHHas
IIYHKTOM 4 HacToALIeH cTaTbu MH(POPMAIUS O OPSJIKE U CPOKAX BO3BpaATa TOBApA.

Koncynprantlntoc: npumeyanue.
C 01.09.2026 n. 3 ct. 26.1 gomonnsietcss a063. 2 (D3 ot 28.12.2024 N 546-D3). Cm. Oymymryio

PEAAKIINIO.

Koncynprantlntoc: npumeyanue.

I1. 4 cr. 26.1 nmpusHaH yacTuuHO He cooTBeTcTBYOUM Konctutyuunu PO (Iocranosnenue KC PO
ot 17.02.2026 N 7-I1). O mpaBOBOM peryJIMPOBAHUHU IO BHECEHUSI COOTBETCTBYIONIUX H3MEHECHHUM CM.
. 5 [loctaHoBeHUS.

4. TlorpeOurenp BIpaBe OTKAa3aThCS OT TOBapa B Jt0OOE BpeMsl J0 €ro mepeiadd, a Iocle
nepeavd ToBapa - B TCUCHHE CEMH JTHEH.

B ciIy4dac, €Clin I/IH(bOpMaI_[I/IH O IOopsAAKE U CPOKax BO3BpATa TOBApa HAJICIKANICTO KAa4YCCTBA HC
ObLIa npeaocCTaBJICHA B MMMChbMEHHOM (I)opMe B MOMCHT HJOCTaBKH TOBapa, HOTpe6I/ITCJ'IL BIIpaBe
O0TKa3aThbCd OT TOBApa B TCUCHHUC TPCX MCCALCB C MOMCHTA IICPCAavYr TOBApaA.

BozBpar ToBapa Haajexallero KayecTBa BO3MOXKEH B CIy4yae, €ClIM COXPAHEHbI €ro TOBAapHBIN
BU/JI, IOTPEOUTEIbCKUE CBOMCTBA, a TAaK)KE JOKYMEHT, MOJATBEPKJIAIOLMN (AaKT U YCIOBUS NMOKYIKU
yKazaHHOro ToBapa. OTCyTCTBHE y MOTpeOMTENs JOKYMEHTa, MOATBEP)KIAroIIero (akT U YCIOBUS
MOKYIIKA TOBapa, HE JIMIIAeT €ro BO3MOYKHOCTH CChUIAThCS HA JIPyrHe J0Ka3aTelnbCcTBA MPUOOPETEHUs
TOBapa y JaHHOTO ITPOJaBLa.

[Torpeburens He BIpaBe OTKA3aThCsi OT TOBapa HAJJIEKAIIETO KAvyecTBa, HMEIOIIETro
UHAUBUAYAJIBbHO-OIIPECACIICHHBIC CBOﬁCTBa, eClin yKa3aHHbII>'I TOBAp MOXKCT 6BITL HUCIIOJIB30BaH
HCKITFOYHUTEIILHO TPHUOOPETAIONIUM €0 MOTpeOuTenem.

[Ipu orkaze morpeOutTenst OT TOBapa MPOJABELl JOJKEH BO3BPATUTh €My JCHEKHYIO CyMMY,
yIUIAYeHHYIO0 TMOTpeOuTeNIleM IO JOrOBOpPY, 3a HCKIIOYEHHEM pACcXOJ0B MpoaBlla Ha JOCTaBKY OT
noTpeOuTeNss BO3BPAIIEHHOTO TOBapa, HE IO3JHEE YeM 4Yepe3 JecsATb JHEH CO JHs IMpelbsBICHUS
noTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. IocnencTBus MpoJaXku TOBapa HEHAAJIEkKAIIETO Ka4eCTBa JUCTAHIIMOHHBIM CIIOCOOOM MTPOAAKHU
TOBapa yCTAHOBJICHbI MIOJIOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosmiero 3akoHa.

CraTtba 26.2. NMpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBenena ®PenepanbubiM 3akoHOM OT 18.07.2011 N 242-D03)

[IpaBuna nMpoaaku OTAEIBHBIX BHJOB TOBAapOB ycTaHaBiauBaroTcs [IpaBurtensctBom Poccuiickoi
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denepauuu.

Mnaga lll. 3ALLIUTA MPAB NOTPEBUTEJIEN NPU BbINMONMHEHUN
PABOT (OKA3AHUN YCIIYT)

CraTtbAa 27. Cpoku BbINOSIHEHUA paboT (OKasaHuA ycnyr)

1. WcnonHutens o00s3aH OCYIIECTBUTH BBIMIONHEHUE pabOThl (OKa3aHHE YCIYTH) B CPOK,
YCTaHOBJICHHBIN TPaBUJIAMU BBITIOJIHCHUS OT/ICIHHBIX BUIOB PabOT (OKa3aHUs OTACTHHBIX BUIOB YCIIYT)
WJTU IOTOBOPOM O BBITIOJTHEHUH padoT (OKa3zaHuUU yciyT). B moroBope o BHIMOJHEHUH padoT (OKa3aHUH
YCIIYT) MOXET MPEAYyCMAaTPUBATHCS CPOK BBIMOJTHEHUSI paOOThl (OKa3aHUs YCIyTH), €CIM YKa3aHHBIMU
MpaBWJIaMd OH HE TPEJyCMOTPEH, a TakKe CpPOK MEHbIIeH MPOJOHKUTEILHOCTH, YeM CpOK,
YCTaHOBJICHHBIN YKa3aHHBIMU IIPAaBUIIAMHU.

2. Cpok BBHITIOJTHEHHSI PaOOTHI (OKa3aHUs YCIYTH) MOXET OMPEAeNAThCSA NaToi (MEepuosioM), K
KOTOPOW JTOJDKHO OBITh 3aKOHYEHO BBHIMIOTHEHHE PabOThI (OKa3aHWE yCIyTy) Win (M) AaTOH (MIepruoIoM),
K KOTOPO# MCIIOJTHUTENh JIOJDKEH MPUCTYIUTH K BBITIOJTHEHHUIO pa0OTHI (OKA3aHUIO YCIIYTH).

(B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B city4ae, eciu BHITIOJTHEHUE paOOTHI (OKa3aHUE YCIYTH) OCYIIECTBIISICTCS 110 YacTsIM (JOCTaBKa
MEPUOJINYECKON TIeYaTH, TEXHUYEeCKOe OOCITy)XKHBaHHE) B TCUCHHE CpOKa JCHCTBHS JIOrOBOpa O
BBITIOTHEHUH paboT (OKa3aHMM YCIyT), MOJDKHBI MPEIyCMAaTPUBATHCS COOTBETCTBYIOIINE CPOKHU
(TIepro/1bl) BEIIOJTHEHUS TaKUX PabOT (OKa3aHUs yCIyr).

[To cornameHui0O CTOPOH B JOTOBOPE MOTYT OBITH NMPEIyCMOTPEHBI TaKKE CPOKH 3aBEPUICHUS
OTJIEJIbHBIX ATANOB PabOThI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBenen denepabHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

CratbAa 28. NocneacTeBus HapyLweHUA UCNOJNIHUTENIEM CPOKOB BbLINOJSIHEHUA paboTt
(okasaHusa ycnyr)

1. Ecnin ucomHATENh HApYIIWII CPOKH BBITIOJTHEHUST PaOOTHI (OKa3aHUs YCIIYTH) - CPOKHM Havasa u
(W) OKOHYAHWS BBHITIOJIHCHHMsI pPaOOThl (OKa3aHWs YCIyrd) U (WIM) TMPOMEKYTOYHBIE CPOKH
BBITOJIHEHUS PA0OTHI (OKa3aHUsS YCIYTH) WU BO BPEMsl BBIITOJHEHHS paOOThI (OKa3aHUsI YCIYTH) CTaJIO
OUYEBUIHBIM, YTO OHA He Oy/IeT BHIMOJIHEHA B CPOK, MOTPEOUTENH IO CBOEMY BBIOOPY BIIpaBe:

(B pen. @enepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-P3)

Ha3HAYUTH UCIIOJIHUTEIIO HOBBIHI CpOK;
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYUTH BBHINIOJHEHHE pabOThl (OKa3aHHWE YCIYyTH) TPETbUM JHUIAM 32 Pa3yMHYIO LIEHY WU
BBITIOJTHUTH €€ CBOMMH CUJIaMH U MTOTPeOOBATh OT UCIIOJIHUTEINSI BOSMEIEHUS TOHECEHHBIX PACXOJIOB;

HOTpe6OBaTB YMCHBIICHHUA LCHBI 3a BBITIOJTHCHUC pa6OTLI (OKaBaHI/Ie YCJ'IYI‘I/I);

0TKAa3aTbCsl OT MCIIOJIHEHHSI JOTOBOPA O BBIMOJIHEHUH PaOOTHI (OKa3aHUU YCIYTH).
(B pen. ®eaepanbroro 3akoHa ot 21.12.2004 N 171-D3)

[Torpeburens BipaBe MOTPeOOBATh TaKke MOJHOTO BO3MEIIEHUS! YOBITKOB, MPUYMHEHHBIX €My B
CBSI3U C HapyLIEHUEM CPOKOB BBINOJIHEHHsI paOOThI (OKa3aHUsI yCIIyru). Y ObITKH BO3MEIIAIOTCS B CPOKH,
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YCTAQHOBJICHHBIE U1 yJIOBJIETBOPEHUSI COOTBETCTBYIOLIUX TPEOOBAaHUM MOTpeOUTENS.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. HasnayeHHble mMOTpeOUTENIEM HOBBIE CPOKH BBINOJHEHUs pabOThl (OKa3aHUS YCIYTH)
YKa3bIBalOTCS B JOTOBOPE O BBIMOJIHEHUH PabOTHI (OKa3aHUM YCIIYTH).
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

B cjiydya€ IIpOCPOYKH HOBBIX CPOKOB HOTpe6I/ITeJ'II) BIIpaBE€ MNPCABABUTL HCIIOJTHUTCIIHO HHBIC
Tpe6OBaHI/IH, YCTaHOBJICHHBIC ITYHKTOM 1 HacTOSIIEH CTaThH.

3. Llena BbInosHEHHON paboThI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi oTpeOUTENI0 MPH OTKa3e OT
WCTIOJHEHUSI JOrOBOpa O BBINOJHEHUU pPAaOOTHl (OKa3aHUM YCIyTH), a TaKKe Yy4YUTHIBaeMasi INpHU
YMEHBIICHUN LIEHbl BBIIOJHEHHONW padoThl (OKa3aHHOW YCIyrHW), ONpENeNseTcs B COOTBETCTBUU C
nyHkTaMu 3, 4 u 5 cratbu 24 HacTosIEro 3akoHa.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

4. I1pu oTka3e OT UCIIOIHEHUS TOTOBOPA O BHIOJIHEHUH PaOOTHI (OKa3aHUU YCIIYTH) UCTIOTHUTENb
HE BIpaBe TpeOOBAaTh BO3MELICHMS CBOUX 3aTpat, MPOU3BEJICHHBIX B MPOLIECCE BBHIMOJIHEHUS pabOThI
(OKa3zaHusl yCIyTrH), a TaKKe IUIAThl 32 BBINOJHEHHYIO padoTy (OKa3aHHYIO YCIYTy), 32 UCKIIOUYEHUEM
clly4ast, €CIM HOTPeOUTENh IPHUHSUI BBIIIOTHEHHYIO paboTy (OKa3aHHYIO YCIIYyTY).
(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N_171-D3)

Ao03ar uckimoueH. - denepanbhbpiii 3aK0H oT 17.12.1999 N 212-D3.

5. B ciydae HapylleHHs YCTaHOBJIEHHBIX CPOKOB BBINOJIHEHUS pabOThl (OKa3aHMs yCIYTH) WU
Ha3HAYEHHBIX MOTPeOUTENEM HAa OCHOBAaHMH MYHKTa | HACTOSIIECH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEIh
yIUIaYMBAET MOTPEOUTEIIO 3a KaX bl AE€Hb (dac, €CIM CPOK OINpEAEIIEH B Yacax) NPOCPOUKH HEYCTOUKY
(meHi0) B pasMepe Tpex NPOIEHTOB IIEHBI BBHIMOJHEHUS paboOThl (OKa3aHUS YCIYyTH), a €CIH LeHa
BBINIOJTHEHUsST paboThl (OKa3aHMsI YCIyru) JOTOBOPOM O BBIMOJIHEHMHM pPabOT (OKa3aHUM YCIyr) He
onpeJesneHa - oOuie IeHbl 3aka3a. J[oroBOpoM O BBINOJIHEHHM Pa0OT (OKa3aHMM YCIYT) MEXIy
NOTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTAaHOBJIEH 00Jiee BHICOKUI pa3Mep HEYCTOUKHU (TIEHN).

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (nieHs) 3a HapyllI€HHE CPOKOB Hayajla BBIIOJHEHUS paboThl (OKa3aHWs YCIYTH), €
JTarna B3bICKMBAETCS 3a KaXIblil JAeHb (4Yac, €clii CPOK OINpejAesieH B yacax) MPOCPOYKU BIUIOTH J0
Hayajla BBINOJHEHUS pPaOOTHl (OKa3aHUs YCIyrH), €€ JTana WIM TNpeAbsBICHUs TMOTpeduTeneM
TpeOOBaHUi, MPEYCMOTPEHHBIX IIYHKTOM | HacToOsILEeH CTaThH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycrolika (neHst) 3a HapylIeHne CPOKOB OKOHYAHUS BBINOJIHEHHs paOOThI (OKa3aHUA YCIIyTH), €€
JTana B3bICKMBAETCS 3a KaX/Iblil JE€Hb (4Yac, €ClIM CPOK OIpEAeNieH B yacax) MPOCPOUYKU BIUIOTH J0
OKOHYAHMS BBINOJHEHUs] palbOThl (OKa3aHUS YCIyTH), €€ ATala WINM IMPEeAbABIECHUS MOTpeOUTEIeM
TpeOOBaHM, MPEYCMOTPEHHBIX MTyHKTOM | HACTOAIIEH CTaThH.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CyMmMa B3BICKAaHHOM MOTpeduTeNneM HEYyCTOMKH (TMIEHH) He MOXET MPEBBIIIATh LIEHY OTAEIbHOIO
BUJIa BBINOJHEHUS pabOThl (OKa3aHUS YCIyrM) WIM OOIIyI0 LIEHY 3aKa3a, eCJIM I€Ha BbIMOJIHEHUS
OTIENBHOrO BHJAa paboThl (OKa3aHMS YCIyTHM) HE ONpEeIeNieHa JIOTOBOPOM O BBIIOJHEHUU PAaOOTHI
(oKa3zaHUM yCIIYTH).
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Pasmep HeycrToiiku (NIeHH) OINpEAENSIeTCS, MCXOMAs W3 ILEHBl BBHIMOJHEHUS PaOOTHI (OKa3zaHHs
YCIYTH), a €CIM yKa3aHHas LieHa He OIpeJiesieHa, UCXOAs U3 oOlIel 1eHbl 3aKa3a, CyIIeCTBOBABILICH B
TOM MECTE, B KOTOPOM TpeOOBaHUE NOTPEOUTENS JOJDKHO OBLIIO OBITH YAOBIETBOPEHO MCIIOTHHUTEIEM B
JeHb JTO0OpPOBOJIBHOTO YIOBJIETBOPEHHUS TaKOro TpeOOBaHUS WIM B JIEHb BBIHECEHHS CYJIeOHOTO
pelieHus, eciii TpeboBaHue MOTpeOUTeNst JOOPOBOJIBHO YOBIETBOPEHO HE OBLIO.

6. TpeboBanus moTpeOUTENs, YCTAaHOBJIEHHbIE IMYHKTOM | HAcTOSIIEW CTaTbU, HE MOJJIEKAT
YIOBJIETBOPEHHUIO, €CIM HCIOJHUTENb JOKaKeT, YTO HapyIIeHHE CPOKOB BBIMOJIHEHHUS pPabOTHI
(oKa3aHMs YCIYTH) MPOU3OIILIO BCIEACTBUE HEMIPEOJOTUMOM CHIIBI WIIH TIO BUHE MTOTPEOUTETIS.

Cratbsa 29. lpaBa noTpedbuTens nNpuM OOHapyXeHUN HEAOCTATKOB BbINOJIHEHHOW
paboTbl (oka3zaHHOM ycnyru)

1. Ilorpeburens npu OOHApYKEHUU HEJOCTATKOB BBIMOJIHEHHOM pabOThl (OKa3aHHOW YCIyIH)
BIIPaBE MO0 CBOEMY BBIOODPY MOTPEOOBATH:

0€3B03ME3/THOT0 YCTPaHEHHs HEAOCTATKOB BBIITOJHEHHOM paboThl (OKa3aHHOH yCIIyTH);
COOTBETCTBYIOIIETO YMEHBIIIECHHUS LIEHbI BBITIOJTHEHHON paboThI (OKa3aHHOM YCIYyTH);

0€3BO3ME3THOTO M3TOTOBJIECHUS JIPYroi BEUIM W3 OAHOPOJHOrO MaTepuaja TaKoro )K€ KauecTBa
WM TIOBTOPHOTO BbINONIHEHUS paboThl. [Ipu 3TOM noTpedutens 06s13aH BO3BpAaTUTh paHee MePEeIaHHy IO
€My HCIIOJHUTENIEM Belllb;

BO3MEIICHHs TMOHECEHHBIX UM PACXOJIOB MO YCTPAHEHHWIO HEIOCTATKOB BBITIONHEHHOW pabOTHI
(oKa3aHHOM yCIIyTH) CBOUMH CHJIAMU UM TPETHUMHU JIMIIAMH.

YnoBneTBopeHrue TpeOOBaHHWN TOTPeOHUTENsT O OE3BO3ME3THOM YCTPAaHEHUW HEIOCTaTKOB, 00
W3TOTOBIICHUH JIPYTOM BEIIM WM O TIOBTOPHOM BBHITIOJTHEHWH pPAa0OTHI (OKa3aHUHM YCIyTH) HE
0CBOOOKIAeT UCIOJIHUTENS OT OTBETCTBEHHOCTH B (hopMe HEYCTOMKHM 3a HApYyIIEHUE CPOKA OKOHYAHUS
BBITIOJTHEHUSI paOOTHI (OKa3aHUs YCIYTH).

(B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

[TorpeOuTens BOpaBe OTKA3aThCS OT MCIOJHEHUS JIOTOBOpA O BBINOJHEHWU PAaOOTHI (OKa3aHUU
YCIIyTH) W TOTPeOOBaTh TIOJHOTO BO3MEMICHHS YOBITKOB, €CIIM B YCTAHOBJICHHBIM yKa3aHHBIM
JIOTOBOPOM ~ CPOK ~ HEJIOCTAaTKU BBIIOJHEHHOW paldOThl (OKa3aHHOM YCIyrd) HE yCTpaHEHbI
ucnonHureneM. [loTpeburens Takke BIIpaBe OTKa3aTbCsd OT HCIOJHEHUS JIOFOBOPA O BBIIOJIHEHUHU
paloThl (OKa3aHUM YCIYTH), €CJIM UM OOHAPYKEHbI CYIECTBEHHbIE HEJOCTATKU BBINOJHEHHON paboThI
(OKa3aHHOMW yCIYTH) WJIM UHbIE CYIIECTBEHHBIE OTCTYIUICHHUS OT YCIOBHUI TOTOBOpA.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTPEOOBATH TAK)KE MOJTHOTO BO3MEIEHHS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HEJOCTAaTKAMM BBIMOJHEHHOM paboOThl (OKa3aHHOW yciyru). YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE [yl yJIOBJIETBOPEHUSI COOTBETCTBYIOLUX TPEOOBAaHHUM TOTpeOUTENS.

2. Ilena BbInoNHEHHON paOOThI (OKAa3aHHOW YCIIyTH), BO3BpallaeMasi oTpeOUTeNIo MPH OTKa3e OT
UCTIOJHEHUSI JOrOBOpa O BBIOJHEHUU pPaOOThl (OKa3aHUM YCIyTH), a TaKKe Yy4YUTbIBaeMmas INpHU
YMCHBIIICHUU IIEHbI BBHIMOJTHEHHONH pabOThl (OKAa3aHHOW YCIIyTH), OMPEACNSIeTCS B COOTBETCTBUHU C
MyHKTamu 3, 4 u 5 ctaTby 24 HacTOsILEro 3aKoHa.
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(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBS3aHHBIC C HEJAOCTATKAMU BBIMOJIHEHHONW paboThl (OKa3aHHOM YCIyrH), MOTYT
OBITh TPEIbSBICHBl TNPU TPUHATAU BBIIOJHEHHOW pPa0OThl (OKa3aHHOW YCIYrH) HIH B XOZe
BBITIOJIHEHUST pabOThl (OKa3aHHWs YCIYTH) JUOO, €CIM HEBO3MOXHO OOHAPYXHUTHh HENOCTATKU TIPU
MIPUHSTUU BBIIOJIHEHHOM paboThI (0OKa3aHHOM YCIYTH), B TEUEHHUE CPOKOB, YCTAHOBIIEHHBIX HACTOSIIIUM
ITyHKTOM.

[TorpeOuTens BOpaBe NPEIbSIBIATH TPEOOBAaHUS, CBS3aHHBIC C HEJOCTATKAMU BBITIOJTHEHHOU
paboThl (OKa3aHHOW YCIIyTH), €Ci OHM OOHapy>KEHbl B TEUCHHE TapaHTUHHOTO CpOKa, a MPH €ero
OTCYTCTBHHM B pa3yMHBI CpOK, B TMpeaeiax ABYX JIET CO JHS TPUHATHS BBITOJTHCHHOHW pPaOOTHI
(OKa3aHHOW YCIYTH) WIHM TISATH JIET B OTHONICHHH HEJIOCTAaTKOB B CTPOCHUU M WHOM HEIBMIKHMOM
MMYIIEeCTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcnonHuTenb OTBEYaeT 3a HEAOCTATKU paboThl (YCIyrw), Ha KOTOPYIO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CIU MOTPEOUTENh JIOKaKET, YTO OHM BO3HHUKIM JI0 €€ MPHUHATUS UM HIU IO
IIPUYMHAM, BOSHUKIIMM 10 3TOTO MOMEHTA.

B orHomenun paboThl (YyCIyrH), Ha KOTOPYHO YCTAaHOBJIEH TapaHTHUHHBIM CPOK, WCIIOJTHHUTEIb
OTBEUAET 3a €€ HEJOCTATKM, €CIM HE JOKAXKET, YTO OHM BO3HHUKJIM MOCJe MPUHATUS pabOThl (YyCIyTH)
noTpeduTeNneM BCIEACTBHE HApYLICHHs WM TMPaBUI HCIIOJIB30BAaHUS pe3yibTaTa paboThl (YCIyrH),
JEWCTBUM TPETHUX JIML WA HENPEOIOTUMOM CHUJIBI.

(. 4 BBenen denepanibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

5. B ciyyasx, xorja npeayCMOTPEHHBIM TOrOBOPOM TapaHTUHHBIN CPOK COCTaBIIIET MEHEE IBYX
ner (IMATH JIET HAa HEIABIKMMOE HWMYIIECTBO) M HEIOCTaTKH paboThl (yCIyrn) OOHapYKEHBI
MOTpedUTENEM 10 UCTEUEHUH FapaHTUHHOTO CPOKa, HO B Mpejeax ABYX JeT (MATH JeT Ha HEBUKUMOE
UMYIIECTBO), MOTpeOUTENb BIpPaBEe MPEABABUTh TPeOOBAHUA, IPEIYCMOTPEHHbIE IIYHKTOM |
HACTOAILLEH CTaTbU, €CIM JOKaKET, YTO TaKWe HENOCTAaTKM BO3HUKIM 10 NPHUHATHS UM pe3yibTara
paboThI (YCIyr) WK O IPUYUHAM, BOZHUKIIMM J0 3TOT'0 MOMEHTA.

(n. 5 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-03)

6. B crmyuyae BBISBICHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHI (yCIyrd) MOTPeOUTENh BIpaBe
MPEeIbIBUTh HCIIOJHUTENI0 TpeOoBaHHE O OE3BO3ME3THOM YCTPAHEHHWU HEJOCTAaTKOB, €CIIU JOKaXeT,
YTO HEAOCTAaTKM BO3ZHUKIM A0 IPHUHATUS UM pe3yibrara palboTel (yClyrn) WIM 10 IpUYHMHAM,
BO3HUKIIUM JI0 3TOTO MOMEHTa. DTO TpeOOBaHHE MOXKET OBbITh MPEIbSIBIECHO, €CIU TaKue HEeOCTATKU
OoOHapy>KeHbl MO0 MCTEYEHUH JABYX JIET (MATH JIET B OTHOIICHWH HEIBHKMMOTO MMYIIECTBA) CO IHS
NPUHATHS pe3ylbTata padoTel (YCIyrw), HO B Tpejaeiax YCTAaHOBJICHHOTO Ha pe3ysbTaT paboThl
(yciayru) cpoka ciayObl WJIM B TEUEHHUE JIECATHU JIET CO JHS NMPUHATHS pe3yibrara padoThbl (YCIIyTrH)
oTpeduTeNeM, €clii CpPOK CIy>KObl He ycTaHOBieH. Ecnu nanHoe TpeOoBaHUE HE YIOBIIETBOPEHO B
TEUEHHUE JBAJALATH JTHEH CO THS €ro HpeabsBICHHs MOTPeOUTENeM WM OOHapyKEHHBIH HEIOCTAaTOK
SBJISICTCS HEYCTPAHUMBIM, TIOTPEOUTEIH IO CBOEMY BBIOOPY BIIpaBe TpeOOBATh:

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBETCTBYIOILIETO YMEHBIICHHS LIEHBI 32 BHIOJHEHHYIO paboTy (OKa3aHHYIO yCIYTY);

BO3MEIIICHHS] TIOHECEHHBIX MM PACXOJOB IO YCTPAHEHHIO HEJOCTATKOB BBITIOJHEHHON PaOOTHI
(OKa3aHHOM yCIIyTH) CBOUMH CHJIAMHU WJTU TPETHUMH JIUIIAMH,
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OTKa3a OT HCIOJHEHHUS JIOrOBOpa O BBHINOJIHEHUH paboThl (OKa3aHUM YCIYTH) U BO3MELICHHUS
yOBITKOB.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynprantlntoc: npumeyanue.
C 01.10.2026 ct. 29 nononusercs 1. 7 (3 ot 31.07.2025 N 290-D3). Cm. Oyayiiyto peIakluIo.

Cratbsa 30. Cpoku ycTpaHEeHUs HeAOCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOWM
ycnyru)

Henocratku pabGoTbl (yciayru) OOJDKHBI OBITH YCTpaHEHbI HCIHOJIHMUTENEM B DPa3syMHBIH CpPOK,
Ha3HAYEHHBIN MOTpEOHUTEIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckimtoueH. - Genepanbubiii 3akoH oT 17.12.1999 N 212-D3.

HasnadeHHbIil mOTpeOUTENEM CPOK YCTpAaHEHHsS HEIOCTATKOB TOBAapa YKa3bIBAaeTCsS B JOTOBOPE
WM B MTHOM TIOJIIMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBJICHUH, HAIPaBICHHOM MOTPEOUTENEM
UCTIOJHUTEIIO.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

3a HapylIeHUE NPEJyCMOTPEHHBIX HACTOAILIEH CTaTbed CPOKOB YCTPAHEHHUs HEJOCTAaTKOB
BBINIOJTHEHHON paboThl (OKa3aHHOM YCIIyI'M) UCIOJIHUTENb YIUIAUMBAaeT MOTPEOUTENIO 3a KaXKIbIi J1eHb
MPOCPOYKM HEYCTONKY (MEHI0), pa3Mep M TMOPSIOK HCYHUCIEHUS KOTOPOM OmpeleNsitoTcss B
COOTBETCTBUM C IIYHKTOM 5 cTaTby 28 HACTOSILETO 3aKOHA.

B cnydae HapymieHus yka3aHHBIX CPOKOB IMOTPEOUTENb BIIPaBe MPEIbsIBUTH UCIOIHUTENIO UHBIE
TpeOOoBaHus, IPEeyCMOTPEHHbIE MyHKTaMu | 1 4 ctaThy 29 HacTosMIero 3aKoHa.

Cratbsa 31. Cpoku yaoBneTBopeHusi otTaenbHbIX TpeboBaHU noTpedbutens

1. TpeGoBanusi morpeOuTenss 00 YMEHBIICHUH IICHBI 3a BBIMOJHEHHYIO pPaboTy (OKa3aHHYIO
yCIIyTy), O BO3MEIICHUH PAcXOJ0B MO YCTPAHEHUIO HEJOCTATKOB BBLIMOJHEHHON pabOTHI (OKa3aHHOU
yCIIyTH) CBOMMH CHJIAMHU WJIM TPETHUMH JIUIIAMH, a TaKKe O BO3BpaTe yIUIAYeHHOH 3a paboTy (yciyry)
JICHE)KHOM CYMMBI M BO3MCIICHUU YOBITKOB, NMPHUYMHEHHBIX B CBS3M C OTKAa30M OT HCIIOJIHCHUS
JI0TOBOpa, IPEeTyCMOTPEHHbIE MyHKTOM | cTatbu 28 u myHkTamu 1 U 4 ctaThu 29 HacTosiero 3akoHa,
MOJUIeXKAT yJOBJICTBOPCHUIO B JIECATHIHEBHBIH CPOK CO JHS NPEABSBICHHS COOTBETCTBYIOIIETO
TpeOOBaHMS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeboBanus morpebutenst 0 OE3BO3ME3IHOM HW3TOTOBJICHHH APYTrOil BEIIU W3 OJHOPOIHOTO
MaTepuasa TaKoro ke KadyecTBa WM O MOBTOPHOM BBHITIOJTHEHHUH PaOOTHI (OKa3aHUH YCIYTH) MOIJIEKAT
YIOBIIETBOPEHUIO B CPOK, YCTAHOBIICHHBIN JIJII CPOYHOTO BBITIOJHEHUSI paOOTHI (OKa3aHUsS YCIYTH), a B
cllydae, €CI 3TOT CPOK HE YCTaHOBJICH, B CPOK, MTPEYCMOTPEHHBIH IOTOBOPOM O BBHITIOJTHEHUU PaOOTHI
(OKa3aHWM yCIIyTH), KOTOPBIi ObLIT HEHA/IJIC)KAIIIE UCTIOTHEH.

3. 3a HapylIeHHEe NPEeLyCMOTPEHHBIX HACTOSIIEH CTaTbed CPOKOB YJOBIIETBOPEHHUS OTAEIBHBIX
TpeOOBaHUII TOTPEOUTENST HUCIONHUTENb YIUIAUMBAET MOTPEOUTENIO 3a KaXKIbld JeHb MPOCPOUYKH
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HEYCTOMKY (TEHI0), pa3Mep U MOPSAIOK UCUNCICHHSI KOTOPOH ONPEAESIOTCS B COOTBETCTBUU C TYHKTOM
5 cTaTbu 28 HACTOAIIETO 3aKOHA.

B ciywae HapymieHHs CpOKOB, yKa3aHHBIX B NMyHKTax | M 2 HacTOSIIEH CTaThbH, MOTPEOUTEINH
BIIpaBE NPEIbSIBUTh HCIIOJIHUTEII0 HHBbIE TpeOOBaHMsS, MPEILyCMOTPEHHbIE IMyHKTOM | cTtatbu 28 u
nyHkTaMu 1 1 4 ctaTteu 29 HacToALIEr0 3aKOHA.

Crtatbs 32. lpaBo noTpe6uTensa Ha 0TKa3 OT UCMOJIHEHUA [OroBOopa O BbINOSTHEHUN
paboT (okaszaHuu ycnyr)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

HOTpe6I/ITCJ'IB BIIpaB€ OTKa3aTbCA OT HMCIIOJIHEHHUA OOroBOpa O BBIIIOJHCHUU pa60T (0Ka3aHI/II/I
ycnyr) B JIro0oe BpEM:A IIpU YCJIOBUHU OIJIATBI UCIIOJIHHUTECIIIO CI)aKTI/I‘ICCKI/I INOHCCCHHBIX MM pPacXxoJ0B,
CBSI3aHHBIX C UCIOJHEHUEM 0053aTCILCTB 110 JaHHOMY OOT'OBOPY.

Cratbsa 33. CmeTa Ha BbinonHeHue paboTbl (OKka3aHue ycnyru)

1. Ha Boimonnenue paboThl (OKazaHUE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBIMIOJHEHUU
paboThI (OKa3aHUU YCIYTH), MOKET ObITh COCTaBJICHA TBEp/ias WM MPUOIU3UTENbHAS CMETa.

CocraBieHHE TaKOH CMETHI 110 Tpe60BaHI/IIO HOTpC6I/ITeJ'I}I WJINA UCTIOJHUTEIIS 00S3aTEIbHO.

2. Ucnonnurtens He BmpaBe TpeOOBaTh YBEIMYCHHS TBEPIOM CMETHl, a NOTpPEeOHTENHh - €e
YMEHBIICHHUs, B TOM 4YHCJIE€ B Cily4ae, KOTJa B MOMEHT 3aKIIOYCHHs JOrOoBOpa HCKIIIOYANIACh
BO3MOXXHOCTb IPEIyCMOTPETh MOJHBIH 00bEM MOJJIekKAIIUX BBIMIOJHEHHIO pabOT (OKa3aHHUIO YCIIYT)
WM HEOOXOIUMBIX JUIS TOTO PACXOJIOB.

WcnonHuTeNIh MMEET MpaBO TPeOOBaTh YBEIUYEHHUS TBEPAOW CMETBl MPH CYIIECTBEHHOM
BO3paCTaHUHM CTOMMOCTH MATE€pUANIOB M OOOpPYAOBaHUs, MPEAOCTABISIEMBIX HCIIOTHHUTENEM, a TakKke
OKa3bIBAEMBIX €My TPETBHMH JIUIIAMH YCIYT, KOTOPOE HENb3sl OBUIO MPEIyCMOTPETh MPHU 3aKIIIOUCHUU
noroopa. [Ipu oTkaze MoOTpeOHUTENsT BBHIMOIHUTH 3TO TPEOOBAHHME HCIIOJIHUTENH BIPAaBE PACTOPTHYTH
JIOTOBOD B CYJI€OHOM TOPSIAKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecnum BO3HMKIA HEOOXOJMMOCTb BBINOJIHEHHUS JONOJIHUTENBHBIX paboT (OKazaHUsS
JOTIOJTHUTEIBHBIX YCIIYT) U 1O 3TOM MPUYHHE CYIIECTBEHHOI'O MPEBBIIICHUS NMPUOIU3UTEIBHON CMETHI,
WCTIOJHUTENb 0053aH CBOEBPEMEHHO IMpeaynpenuTh 00 3ToM norpedurens. Ecim norpedurens He aan
corjiacue Ha IpeBbILIIEHHE TPUOIU3UTENBHON CMEThI, OH BIPaBE OTKAa3aThCSl OT UCIIOJIHEHUS JI0TOBOpA.
B sTrom cnyyae MCHOJIHHUTENh MOXKET TpeOOBAaTh OT MOTPEOUTENS YIUIAThl LIEHBI 3@ BBINOJHEHHYIO
paboty (OKa3aHHYIO YCIYTY).

I/ICHOJ'IHI/ITGJ'IL, CBOCBPCMCHHO HE npenynpeﬂHanﬁ HOTpe6I/ITeJ'I}I (6] H606XOI[I/IMOCTI/I IMPEBLIIICHUA
NPUOJIM3UTENBHOM CMETHI, 00s13aH UCIIOJIHUTH JOTOBOP, COXpaHss MMPaBo Ha OIUIATy paboTHl (YCIyTrH) B
npezaesax npuOIu3UTEeIbHON CMETHI.

(. 3 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)
CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. UcnonauTens 00s13aH BBINOJIHHUTH pa60Ty, OIMPCACIICHHYO JOTOBOPOM O BBITTOJIHCHUU paGOTLI,
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U3 CBOETO MaTepHajia U CBOUMU CPEICTBAMU, €CJIM MHOE HE IPEAYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

HcnomuuTenb, TPENOCTABUBIIMK MaTepuasl MJisg BBIMOTHEHHS pPabOThI, OTBEYACT 3a €ro
HEHaJUIeXxallee KadyecTBO MO TMpaBWiiaM 00 OTBETCTBEHHOCTH MPOJABLA 332 TOBApbl HEHAICKAIIETO
KayecTBa.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. MatepuaJl UCIIOJTHUTENS OIJIauuBaeTCs MOTpeOUTEeNeM MPH 3aKIOUYEHUHN YKa3aHHOTO J0roBOpa
MOJHOCTBIO MM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIIOJHEHUH pabOThl C YCJIOBHEM
OKOHYATCJIbHOTO pacycTa IpH IMOJTYyYCHHUU HOTp€6I/ITeJICM BBITIOJTHEHHOM HCITOJTHHUTEIEM pa6OTBI, €Clin
MHOU MOPSIIOK pacyeToB 32 MaTepHall UCIIOJHUTENS HE IIPEAYCMOTPEH COIJIAIIEHUEM CTOPOH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyyasx, npeayCMOTPEHHBIX J0TOBOPOM O BBIIIOJHEHMM pabOThI, MaTe€puan MOXKET ObITh
NPEJOCTaBIEH HCIOJHUTENeM MoTpedutento B  KpeauT. [locnemyromiee U3MEHEHHME — IEHBI
MIPEOCTABIEHHOI0 B KPEIUT MaTepualla HCIIOJIHUTENS He BIeUeT 3a co0oi nepepacyera.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJTHUTCIIA U H€O6XOI[I/IMI)I€ JJIs1 BBITIOJTHCHHA pa6OTBI TEXHUYCCKHUE CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABIAIOTCA K MECTY BBIITOJTHCHUA pa60T HUCITOJTHUTCIIEM.

CraTtbAa 35. BbinonHeHue paboTbl U3 MaTepuana (c Belbio) noTpedburtens

1. Ecau paGoTta BBIOIHIETCS MOJHOCTBIO MIIM YaCTHYHO M3 MaTepuaa (C BEIbI0) MOTpeOuTes,
UCTIOJTHUTENb OTBEYAET 33 COXPAHHOCTh ATOTO MaTeprasa (BEIIn) U MPaBUIbHOE €r0 UCIIOJIb30BAHUE.

Hctiomaurens 00s3aH:

HpeAyNpeIuTh MOTPEOUTENII O HENPUTOJHOCTH WIM HEeTOOPOKauYeCTBEHHOCTH NepelaHHOTO
notpedurenemM Marepuaa (Bemm);

MNpEaACTaBUTDb OTUCT 00 HU3pPaCXO0J0BaAHUHN MATCpUajia U BO3BPATUTL €0 OCTATOK.

B cinydae nmonHOW wiM 4acTUYHOM yTpaThl (IOBPEXACHHSA) MaTepuasa (BELlW), IPUHATOIO OT
noTpeOUTENs, UCTIONHUATENb 00s3aH B TPEXIHEBHBIM CPOK 3aMEHUTH €ro OJHOPOJIHBIM MAaTEPHUATIOM
(BeIIbl0) AaHAJIOTUYHOI'O KauecTBa U MO KEJaHUI0 MOTPEOUTENS M3TOTOBUTH M3JIEIHE U3 OJTHOPOJIHOTO
MaTepuana (BelM) B pa3yMHbIl CpOK, a MpH OTCYTCTBHMM OJHOPOJHOrO MaTepuana (Belln)
aHAJIOTMYHOTO KaYeCTBa - BO3MECTHUTh MOTPEOUTENIO ABYKPATHYIO IIEHY YTPaueHHOTO (IIOBPEXICHHOTO)
MaTepHaia (BeIIH), a TAaKXKe PacXobl, IOHECEHHBIE TOTPEOUTENIEM.

2. llena yrpadeHHOro (MOBPEXKIECHHOT0) Marepuana (BEIIU) OMPEEseTCsl, UCXOAs U3 IICHBI
MaTepuana (BeIn), CyIeCTBOBABIIEH B TOM MECTe, B KOTOPOM TpeOOBaHUE MOTPEOUTENS JOKHO OBLIO
OBITH yJIOBJIETBOPEHO MCIIOJHUTEIEM B JIEHb JJOOPOBOJIBHOTO YIOBJICTBOPEHUS TAaKOTO TPeOOBAHUS WU
B JICHb BBIHECEHHUS CYyJIeOHOTO pelleHUs, eciii TpeOoBaHUe MOTpeOUTeNs 100POBOJILHO YIOBIETBOPEHO
He ObLIO.

Ilena w™arepuana (Bemiu), IEpeJaBaéMOr0 HCIIOJHUTENIO, OIpeaeNsseTcss B JOTOBOpPE O
BBIIIOJTHEHUM PA0OTHl WM B HHOM JIOKyMEHTE (KBUTAaHLUH, 3aKa3e), IOATBEPKIAIOLIEM €ro
3aKJIIOYECHHUE.
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(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. UcnonHutenb OCBOOOXAAETCSA OT OTBETCTBEHHOCTH 32 IMOJIHYIO WM YaCTUYHYIO YTpary
(moBpexieHne) MaTepuaia (BEIu), IPUHITOrO UM OT TOTPEOUTEINS, €CIT MOTPEOUTENb MPEAYIPEKICH
WCIIOTHUTENIEM 00 OCOOBIX CBOMCTBaX MaTepuayia (BEIIM), KOTOpbIE MOTYT IOBJEYh 3a CO0OM ero
TOJTHYIO WJIM YaCTUYHYIO yTpaTy (TMOBpeXaeHNe) THO0 eCi YyKa3aHHbIe CBOMCTBA MaTepuaia (Benm) He
MOTJIM ObITh OOHAPY>KEHBI TP HAJISKAIIeH MPUEeMKe UCTIOIHUTEIEM 3TOT0 MaTepuaia (Bemin).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. OO6si3aHHOCTb MUCNoONHUTENA WHgpopmMMpoBaTb noTpedbutens o6
obcToATeNnbCTBaX, KOTOPble MOFyT MOBMMATbL Ha KavyecTBO BbINOSIHAEMON paboTbl
(okasbiBaemowm ycnyru) unu nosneyvb 3a CO60M HEBO3MOXHOCTbL €e 3aBepLUeHUs B CPOK
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonuuTens 00s3aH CBOEBPEMEHHO HH()OPMHUPOBATH MOTPEOUTENS] O TOM, YTO COOJIIOJCHHE
yYKa3aHUU IOTPEOUTENS U UHbIE OOCTOATENbCTBA, 3aBUCSIINE OT OTPEOUTENS, MOTYT CHU3UTh Ka4€CTBO
BBINIOJTHSIEMON paboTh! (OKa3bIBa€MOM yCIIyTH) WK MOBJIEYb 32 COOOM HEBO3MOXKHOCTh €€ 3aBEPILIEHUS B
CPOK.

(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnmu mnorpeburtenb, HECMOTps Ha CBOEBPEMEHHOE U OOOCHOBaHHOE HH(GOPMHUpPOBaHUE
UCTIOJIHUTEINIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HEMPUTOHBINA WM HEJOOPOKaueCTBEHHbIM MaTepual, He
M3MEHHUT yKa3zaHUHl O crocoOe BBIMOJHEHHS pabOThl (OKa3aHUs YCIyTH) JIMOO HE YCTPAaHUT HHBIX
0OCTOSITENTLCTB, KOTOPBIE MOTYT CHH3UTHh KAueCTBO BBIMONHAEMOW pabOTHI (OKa3bIBAEMOU YCIIyTH),
WCIIOJIHUTEIIb BIIPaBe OTKA3aThCS OT MCIIOJIHEHUS I0TOBOPA O BBIMOJIHEHUU pabOThl (OKa3aHUHU YCIIYTH)
U IOTPeOOBaTh MOJIHOTO BO3MEILEHHS YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 37. NMopsagok n ¢popmbl onnatbl BbINOJIHEHHOM pPaboThbl (OKa3aHHOM yCcnyru)
(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N _171-®3, ot 27.07.2006 N_140-D3)

[Torpebutens 00s3aH OIUIATUTh OKa3aHHbIE €My YCIYyTM B IOpSIIKE M B CPOKH, KOTOpBIE
YCTAQHOBJICHBI IOTOBOPOM C UCIIOJIHUTEIIEM.
(vactp nepBad B pen. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s13aH OIUIATUTH BHITIOJIHEHHYIO CIIOJTHUTEIEM B IOJTHOM 00beMe paboTy mocie ee
npussTHS TOoTpeduTeneM. C cormacust morpedutenss paboTa MOXKeT OBITh OIUIAYeHa UM TIpU
3aKITIOYCHUH JIOTOBOPA B MTOJTHOM pa3Mepe WIIH IyTEM BBIIaYH aBaHCa.

(B pen. deaepanbHbix 3aKk0HOB 0T 17.12.1999 N 212-P3, o1 21.12.2004 N _171-D3)

Omulata OKa3aHHBIX yCHyr (BBIIOJHEHHBIX PabOT) MPOM3BOIUTCS MOCPEACTBOM HATUYHBIX WIIH
Oe3HaJIMYHBIX PACUETOB B COOTBETCTBHHM C 3aKOHOMATENbCTBOM Poccuiickoii deneparu.
(uactp TpeThs BBeneHa DenepanbHbiM 3akoHOM oT 27.07.2006 N 140-D3)

[Tpu ncIONIb30BaHUM HATMYHOW (DOPMBI pacdeToOB OIUiaTa TOBapoB (padoT, yCIyT) MOTpeOuTeIeM
IMPOU3BOAUTCA B COOTBETCTBUHU C YKA3aHUCM IpOJdaBILia (I/ICHOJ’IHI/ITGJ'ISI) IMyTEM BHECCHUA HAJIMYHBIX
JICHEeXHBIX CPEJICTB MPOAABIly (MCIOIHHUTENIO), THO0 B KPEAUTHYIO OpraHH3aIHUIo, JH0O0 TUIATeKHOMY
areHTy, OCYIIECTBIIIONIEMY JESITESIBHOCTD 10 MIPHEMY TUIATeKeH (QU3NUECKUX JIHIL, JTHOO0 OAHKOBCKOMY
IUIATeKHOMY  areHTy (cy0areHTy), OCYyIIECTBISIONIEMY JESTeIbHOCTh B COOTBETCTBHH  C
3aKOHOJATEIbCTBOM O OaHKax U OAaHKOBCKOW JEATENILHOCTH, €CIM HMHOE HE YCTaHOBJIECHO
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(dbenepanbHBIMU 3aKOHAMH WM MHBIMH HOPMATHUBHBIMU MPaBOBBIMH akTamu Poccuiickoii denepanuu.
[Tpu »TOM 00s13aTENBCTBA OTPEOUTENS TIEpE]] MPOIABIIOM (MCTIIOTHHUTENIEM) TI0 OIjIaTe TOBapoB (padoT,
YCIIyT) CYMTAIOTCS HCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTa BHECEHUS
HAJIMYHBIX JCHEKHBIX CPEJICTB COOTBETCTBEHHO MPOJABILY (MCIIOJHUTENO), OO0 B KPEAUTHYIO
OpTraHM3aIHo0, JHOO IIATEKHOMY areHTy, OCYIIECTBISIONIEMY JESITEIBHOCTh 10 TPUEMY IUIaTekeil
dbuzuveckux JMI, 00 OaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONIEMY
JeSITeNIbHOCTh B COOTBETCTBUU C 3aKOHOJIATEILCTBOM O OaHKaX U OAHKOBCKOM JESTEIbHOCTH.

(B pen. ®enepanbubix 3aKkoHOB OT 03.06.2009 N 121-P3, ot 27.06.2011 N _162-D3)

Crartbs 38. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

CraTtbsa 39. PerynupoBaHue okaszaHuUs oTAeNbHbIX BUAOB yCryr

HOCJ’IC,Z[CTBI/I}I HapymeHHﬁ YCJIOBI/Iﬁ J0r OBOpOB 06 OKa3aHUU OTACJIBbHBIX BHUJI0B ycnyr, CCJIM TaKHC
JIOTOBOPBI 0 CBOEMY XapakTepy HE MOANANAKT IOJ JCUCTBUE HACTOSLIEH TJIaBbl, ONPEIAECISAIOTCS

3aKOHOM.

Cratba 39.1. [lpaBuna okasaHua oOTAeNbHbIX BWAOB YCHyr, BbINOJIHEHUA
oTAenbHbIX BUAOB paboT noTpebutenam

(BBeneHa ®PenepanbHbIM 3akoHOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHus OTIENBHBIX BHAOB YCIYT, BBINOJHEHUS OTIEIBHBIX BHIOB padoT
notpedutensaM yctanaBiauBarTcs [IpaButenscTBoM Poccuiickoit denepanun.

Masa IV. TOCYOAPCTBEHHAA U OBLLUECTBEHHASA 3ALLUUTA
NPAB NOTPEBUTEJEUN

Cratba 40. PepepanbHbI rocyaapCTBEHHbIW KOHTponb (Hap3op) B ob6nactu
3awmTbl NpaB noTpedbuTteneun

(B pen. denepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepanbHBIi TOCYIapCTBEHHBIH KOHTPOJIb (HA/I30p) B OOJACTH 3aIIUTHI NPaB MOTpeOUTENeiH
ocyuiecTBisieTcss  (enepaqbHbBIM ~ OpPraHOM  MCIOJHUTEIBHOW  BJIACTH,  YHOJHOMOYEHHBIM
[IpaButenscTBOM Poccuiickoii denepariuu (1ajaee - opral rocyJapcTBEHHOTO HaA30pa).

2. IlpeameroM ¢enepaabHOro rocy1apcTBEHHOIO KOHTPOJIA (Haja3opa) B 0OJACTH 3aIMTHI MpaB
noTpeOuTeneil ABIsoTCs:

1) coOmroieHHe  M3rOTOBHUTENISIMH, HWCIOJHHUTENSIMH, TPOJABLAMH,  YHOJIHOMOYECHHBIMU
OpraHM3AIVsIMH WU YIIOJJHOMOUYEHHBIMA WHAWBUAYAIBHBIMU TIPEANPUHAMATEIISIMA, UMIIOPTEPAMH,
BIIQJICTIBIIAMU  arperaTopoB 00s3aTeNbHBIX TPEOOBAHWH, YCTAaHOBJICHHBIX HACTOSIIMM 3aKOHOM,
npyrumu  GefepaibHbIMA 3aKOHAMH W WHBIMA HOPMATHBHBIMH TIPABOBBIMH aKTaMH PocCCHICKON
denepanuu, a TakXKe aKTaMH, COCTABIIONIMMH TpaBo EBpa3sWiicCkOoro 3KOHOMHYECKOTO COH3a,
PETYIHPYIOMUMH OTHOIICHHS B 00JIACTH 3aIlIUTHI IIPaB MOTPeOUTENei;

2) co0uro/IeHre U3TOTOBUTEIIEM, UCTIOITHUTEIIEM (JIUIIOM, BHITOJTHSIOMNM (PYHKIIMHA HHOCTPAHHOTO
W3TOTOBHTENS), MPOAABIOM TpPEOOBAaHMIA, YCTAHOBIICHHBIX TEXHHUYECKUMH pErjlaMeHTaMH, WU
00s13aTeNFHBIX TPEOOBaHMM, TOJJICKANINX NPUMEHEHHUIO 1O THS BCTYIUICHHS B CHJIY TEXHHUYECKHX
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pernmamMeHToB B cooTBeTcTBUHM ¢ DenmepanbHbiM 3akoHOM OT 27 nekabps 2002 roma N 184-@3 "O
TEXHUYECKOM PETYJIMPOBaHUU";

3) cobmromeHne MpoJaBIAMU M BJaJENbLIAMH arperaropoB 00s3aTeNbHBIX TpeOOBaHUN K
MapKHPOBKE TOBApOB CPEACTBAMU HIEHTU(DUKAIMK, K Tmepenade MHPOPMAIMU B TOCYIapCTBEHHYIO
MH()OPMAIIMOHHYIO CHCTEMY MOHHUTOPHMHTa 3a OOOpPOTOM TOBApoOB, TOJJICKAIMUX O00s3aTeTHLHOMN
MapKUpOBKE CpEACTBAMU HACHTU(DUKAIIMKM, U HHBIX TPeOOBaHUM, CBSI3aHHBIX C OOOPOTOM TOBApPOB,
nH(pOpMaIlMsd O KOTOPBIX MOJUICKUT BHECEHHUIO B yKa3aHHYIO TOCYJapCTBEHHYIO HH(POPMAIMOHHYIO
cuctemy B cootrBeTcTBUU ¢ DeepanpHbiM 3akoHOM 0T 28 mekabps 2009 roma N 381-D3 "O6 ocHOBax
rOCyJJapCTBEHHOTO  pEryJupoBaHUsi TOpProBod jnedrenbHocTd B Poccuiickoit ~ ®epepanun",
®enepanbHbiM 3ak0oHOM OT 13 wmroHst 2023 roma N 203-®3 "O rocyaapcTBEHHOM peryIMpOBaHUU
MIPOM3BOJICTBA U 000POTa TaOAYHBIX WM3AETNN, TAOAYHOU MPOAYKIIMH, HUKOTUHCOEPIKAIIEH MPOTYKITHH
U CBIpbS I WX Mpou3BojcTBa", denepasibHbIM 3akKOHOM OT 22 HosiOps 1995 roma N 171-d3 "O
rOCy/IapCTBEHHOM pEryJIHMpOBaHUM MPOU3BOJCTBA M 000pPOTa STHIOBOTO CHUPTA, aJKOTOJBHON U
CIUPTOCOJEpKAIIeH TPOAYKIMH W 00 OrpaHUYeHUH TMOTpeOsieHus (pacmuTHs) aJKOTOJILHOMN
MPOAYKIUH'", 332 HCKIIOUEHUEM TaKUX O0s3aTelIbHBIX TPeOOBAaHMIA, OTHOCAIIMXCA K TIPEIMETY
PETHOHAIBHOTO TOCYIAPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH PO3HUYHON MPOJAKU AIKOTOJIBHOM
Y CIIUPTOCOACPIKAIICH MPOAYKIINHU U (heepaIbHOTO TOCYAapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIacTH
MIPOU3BOJICTBA U 0O0POTA ATUIIOBOTO CIIUPTA, AIKOTOJIBHOM U CIUPTOCOAEPIKAIIEH MPOTYKIIHH.

(nm. 3 BBenen PenepanbHbiM 3akoHOM OT 04.08.2023 N 474-D3)

3. Opranmzanusi ¥ OCYIIECTBICHHE (elepallbHOTO TOCYAapCTBEHHOTO KOHTpOJIA (Haa30pa) B
o0JacTu 3aIIUTHI TIpaB moTpeduTenel perynmupyrTcs @enepanbHbiM 3akoHoM oT 31 mrons 2020 roga N
248-®3 "O rocymapCTBEHHOM KOHTpoje (HaA30pe) U MYHHUIMMNAIBHOM KOHTposie B Poccuiickoit
Oenepanun".

4. Ilonoxxenue o eaepasbHOM rocy1apcTBEHHOM KOHTpoJie (Haa3ope) B 00JIACTH 3alllUThI IIPaB
notpebureneit yreepxkaaetcs [IpaButensctBoM Poccuiickoit deneparum.

5. B nmonosxxenuu o ¢deaepanbHOM rocyaapCTBEHHOM KOHTpoJIe (Haa30pe) B 00JIACTH 3alIUTHI IIPaB
nmoTpeduTeneil yKa3plBalOTCSI HAUMEHOBAHUE M CTPYKTYPHBIE 3JIEMEHTHI TEXHHYECKOTO perjaMeHTa U
(wn) 00s13aTeNBPHBIX TPEOOBAHUH, TTOAJIEKAIIMX MPUMEHEHUIO J0 JTHS BCTYIUICHUS B CHUIY TEXHUYECKUX
periiaMeHToB B cooTBeTCTBUU ¢ DenmepanpHbiM 3akoHOM OT 27 aexadbps 2002 roga N 184-d3 "O
TEXHUYECKOM PETyJIMPOBAaHHMH', OIICHKAa COOJNIOZACHUS KOTOPBIX OCYIIECTBISETCS B  pPaMKax
(benepanbHOro roCy1apCTBEHHOT'O KOHTPOJISI (HaA30pa) B 00JIaCTH 3alUTHI MIPaB MOTPEOUTENEH, a TaKKe
BUJIBI TIPOAYKIIMH, SBJSIFOIIMECS O0OBeKTaMUu (pelepalbHOTO TOCYAapCTBEHHOTO0 KOHTpOJS (Haa3opa) B
00J1acTH 3alIUTHI TIPAB MOTPEOUTEINICH.

6. Opran rocyapCTBEHHOTO HaA30pa €XETrOAHO TOTOBUT TOCYJAPCTBEHHBIN TOKJIAA O 3alluTe
npaB mnotpebureneit B Poccuiickoit dexepanuu B HOpAIKE, yCTaHOBICHHOM IIpaBuTenbcTBOM
Poccuiickoit deneparumn.

7. Opras rocyapcTBEHHOIO HaJ30pa BIIpaBe oOpalaThcs B Cy[ € 3asBJICHUSMHU B 3aIIUTY IpaB
notpeOuTeNneii W 3aKOHHBIX HMHTEPECOB OTIENbHBIX MOTpeOuTeneil (Tpynmbl MoTpeduTesnei,
HEOIPEAEIIEHHOIr0 Kpyra IOTpeOMTeNeil), a TakkKe C 3asiBICHUSAMU O JMKBUAALMHU H3TOTOBUTENS
(ucronHUTENS, IPOJABLa, YIIOJHOMOUYEHHOW OpraHu3alli, UMIIOpTEpa, Biajiesblia arperaropa) audo o
MpeKpaleHuu JIeSITEIbHOCTH UHAUBUAYAIbHOTO peIpUHUMATENS (YIIOJIHOMOYEHHOTO
UH/MBUYalIbHOTO HpEANpUHUMaTes) 3a Ipyboe (IOBIEKIIEe CMEPTh MM MaccoBble 3a00JIeBaHus,
OTpaBJIEHUsI JIIO/Iel) HapyIlIeHUe NpaB MOTpedUuTeNe.
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(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 25.05.2026

(c u3m. u gon,, ...

8. Opran TOCYIapCTBEHHOTO HAJ30pa B TMOPSAAKE, YCTAHOBJICHHOM 3aKOHOIATEIbCTBOM
Poccuiickoit denepariyiu, MOKeT OBbITH IPUBJICUCH CYJIOM K YUACTHIO B JICJie, a TAK)KE BIPABE BCTYIATh
B O€JI0 II0 cBOEH HWHUIUMATUBC WJIM IO MHULNUATUBC JIUI[, YIACTBYIOIIUX B ACIIC, JJIA Aa4YW 3aKIHOYCHUA
mo Acily B LCIX 3alllMThI IIpaB HOTpe6HTCJ'IefI B paMKax TpPaXIaHCKOIO HJIW aAMHUHUCTPATUBHOI'O
CYIOTIPOU3BOJICTBA.

9. OpraH rocyaapCTBEHHOI'O Haa30pa BIIpaBC€ JaBaTb PA3bACHCHUA IO BOIIpOCaM IIPUMCHCHUA
3dKOHOB U MHBIX HOPMATHUBHBIX IIPABOBBIX aKTOB Poccuiickoit (Deﬂepam/m, PEryjiMpyrOmnX OTHOIICHU A
B o0JacTu 3alHWTHI ITpaB HOTpQGHTGJ’IGﬁ.

10. KoncynsTupoBanue, npouIakTH4eCKuii BU3UT, HAOIIOJCHHUE 33 COOIIOICHHEM 0053aTEIIbHBIX
TpeOOBaHWH, BBIC3AHOE OOCIENIOBAHHE MOTYT TIPOBOAMTHCS (elepaTbHBIMI TOCYAapCTBEHHBIMHU
VUPESKICHUSIMH, TIOJBEIOMCTBEHHBIMH OpPraHy TOCYAAapCTBEHHOTO HAI30pa, B TOPSAKE M CIydasX,
YCTaHOBJICHHBIX TIOJIOKEHHEM O (efepalbHOM TOCYAAapCTBEHHOM KOHTpoiie (Haa3ope) B 00aacTH
3aIlIMTHI IPaB MOTPEeOHUTENEH.

Cratbna 41. O6a3aHHOCTb n3rotoBuTens (vcnonHuTens, nponasua,
YNONIHOMO4YEHHOM opraHusauumu Unun YNOSTHOMO4YEHHOro MHAUBUAYaANbHOro
npeanpuHuMmarTens, uMmnopTepa, Bnagenbua arperatopa) no npeAocTaBfieHUIO
MHd opMauum rocyaapcTBeHHbIM OpraHam
(B pen. ®enepanbHbIX 3aK0HOB OT 29.07.2018 N 250-P3, ot 01.04.2025 N 41-D3)

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

1.  UsroroButenr  (WCIONHUTENTh, TPOJABEN,  YIMOJHOMOYEHHAs  OpraHW3alus  HIU
YIIOJIHOMOYCHHBI WHIWBUAYAIBHBIA TpPEANPUHUMATENb, HMIIOPTEP, BIAJENEI] arperaropa) Iio
TpeOOBaHUIO OpraHa TOCYJApCTBEHHOTO HAA30pa, €ro JOJDKHOCTHBIX JIMI[ 00s3aH MpPEJOCTaBUTH B
YCTaHOBJICHHBI MMM CPOK JOCTOBEPHBIC CBEIEHUS, ITOKyMEHTAllUI0, OOBSCHEHHUS B MHUCHMEHHOW W
(wmu) yctHOU ¢dopmMe W UWHYH HHDOpPMAIHIO, HEOOXOIMMYIO JUJIsi OCYIIECTBICHUS OPTraHOM
TOCYyJapCTBEHHOTO HaJ30pa © €ro JODKHOCTHBIMH JIUIAMH  TIOJHOMOYHH, YCTaHOBJIEHHBIX
3aKoHo1aTenbcTBOM Poccuiickont deneparum.

(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

2. Brnagemern arperatopa B cCiy4asX, MNPEIyCMOTPEHHBIX 3aKOHOJATENbCTBOM Poccuiickoi
®denepanun, 00s13aH MPEAOCTABUTH YIIOJTHOMOUYEHHOMY TOCYIapCTBEHHOMY OpTaHy, OCYIIECTBIISIFOIIEMY
OTIepaTHUBHO-PA3BICKHYIO JIEATEIBHOCTh WM oOecreueHue Oe3omacHoctu Poccuiickoit denepanuu,
3ampoIIeHHBIE  YKa3aHHBIM  OpPraHOM  CBEIEHHUA C  HCIOJIb30BAHMEM  €IUHOM  CHUCTEMBI
MEKBEJIOMCTBEHHOT'O AJICKTPOHHOTO B3aMMOJICUCTBHS B CPOKH, IMOPSIKE, cocTaBe U hopmare, KOTOphIe
ycranaBinuBaroTca [IpaBurensctBom Poccuiickoit denepannm.

(1. 2 BBenen PexnepanbubiM 3akoHOM OT 01.04.2025 N 41-03)

CraTtba 42. YTpaTtuna cuny. - PegepanbHbiv 3akoH oT 21.12.2004 N 171-P3.
Cratba 42.1. lMonHOMO4YMs BbLICWUUX WCMONHUTENbHbLIX OPraHoB CYOBLEKTOB

Poccuinckon ®enepaumnm B o6nactu 3awmtbl npaB notpeduteneun
(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)

(BBenena denepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 25.05.2026

(c u3m. u gon,, ...

1. Boicmmii MCHOMHUTENBHBIN OpraH COOTBETCTBYMHIEro cyOwnekra Poccuiickoit depeparuun
OCYILECTBIISICT MEpOIPHUATUS MO peanu3aly, OOecreueHHIo M 3alluTe MpaB NOTpeOuTenei U B
IpezeIIax CBOMX IOJTHOMOYUI IPUHUMAET ONPEAECIICHHBIE MEPBI.

(B pen. ®exnepanbHoro 3akona ot 08.08.2024 N 232-03)

2. B memsx comeWcTBHs 3alUTe TpaB MOTpeOUTENEH HCIOTHUTENbHBIC OpPraHbl CYyOBEKTOB
Poccuiickoit deneparuu pazpadaThIBalOT PErHOHAIBHBIC TPOrPAMMBI 10 3aIUTE TPaB MOTpeOUTENeH 1
OKa3bIBAIOT COJICHICTBHE OpraHaM MECTHOTO CaMOYIIPABJICHHS M OOIIECTBEHHBIM OOBEIMHEHHSIM
notpeduTeneit (MX accoluaimsM, COr03aM) B OCYIIECTBICHUH UMHU 3allIUTHI TIPaB MOTpeOUTENEH.

(n. 2 BBemen DenepanbHbiM 3akoHOM OT 18.03.2019 N 38-03; B pen. denepanbHOro 3aKoHa OT
08.08.2024 N 232-03)

3. Opras rocyaapCcTBEHHOTO Ha/130pa YTBEPKIaeT METOANYECKUE PEKOMEHIAITNH TI0 pa3paboTKe 1
peanu3aluy PEruOHAIBHBIX U MYHUIIUITAIBLHBIX POTPAMM 10 3aITUTE TPaB MOTPEOUTEIICH.
(m. 3 BBenen DexnepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. Nepepaya ocyLlecTBNEHUSA NONMHOMOYMMA OpraHa rocyaapCcTBeHHOro
HaA3opa UCNOoJTHUTENbHbIM opraHam cybbekToB Poccumckon ®epgepauumn

(B pen. @enepanphoro 3akona ot 08.08.2024 N 232-D3)

[TomHoMOYMS OpraHa TOCYJAapCTBEHHOTO HaJa30pa IO OCYIIECTBICHHUIO  (eaepalbHOTO
rOCy/IapCTBEHHOI'O HaJI30pa B O0OJACTH 3alUTHl MpaB MNOTPEOHMTENCH MOTryT mepeaaBaThCs s
OCYIIIECTBJICHUSI MCIIOJHUTEIBHBIM OpraHam cyObekToB Poccuiickoit deneparnyii MOCTaHOBICHUSIMHU
[IpaButensctBa Poccuiickoii denepanyu B Mopsake, yCTaHOBICHHOM PenepanbHbIM 3aKOHOM OT 21
nexabpst 2021 roga N 414-®d3 "OO6 o0muX NPUHIKIIAX OPTraHU3AMK MyOJIMYHON BJIACTH B CYOBEKTax
Poccuiickoit ®enepanun".

CraTtbsa 42.3. Nopgava n paccMoTpeHue obpallueHun noTpedburtenen
(BBeneHa ®PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

1. Obpamenre noTpeOUTENss MOXKET ObITh HANpaBiIeHO B NMHUCBMEHHOH (opme Ha OyMa)XkHOM
HOCHUTEJIe WM B DJIEKTPOHHOH (opMe B opraH rocyJapCTBEHHOTO HAA30pa, WHBIE YIIOJTHOMOUYEHHBIE
(denepanbHBIe OpPraHbl WCIOJTHUTEIHHOW BIACTH, WCIOJIHUTENBHBIM opraH cyObekTa Poccuiickoit
®eneparyn 1100 OpraH MECTHOTO CaMOYTIPABJICHUSI.

(B pen. ®exnepanbHoro 3akona ot 08.08.2024 N 232-03)

2. OOpaieHue nOTpeOUTENsT MOXKET OBbITh HANpaBIEHO 110 I0YTe, C MCIOJb30BaHUEM
MH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHONW ceTu "VHTepHer", B TOM uHcie oduuuaibHOro caifta
opraHa rocy/apcTBEHHOIO HaJ30pa, UHBIX YHOJHOMOYEHHBIX (elepajbHbIX OPraHOB WCHOIHUTEIbHOM
BJIACTH, MWCIIONHHUTEIBHOTO opraHa cyObekta Poccuiickoit @enepanuu nub0 oOpraHa MECTHOTO
camoynpasiieHus (B cyowrekrax Poccuiickoit @enepanun - ropoaax (enepaibHoro 3HaueHuss Mockse,
Cankr-Iletepbypre m Ceactomosie ¢ HCHOJb30BaHUEM OQUIIMATBLHOTO CaiiTa OpraHa MECTHOTO
caMOyIIpaBJIEHHs B Cllydae, €CIM 3TO MPelyCMOTPEHO 3aKOoHaMU cyObekToB Poccuiickoit denepanun -
ropofioB QenepanbHoro 3HadeHuss MockBel, Cankt-IletepOypra u CeBacromnosis), €AMHOTO HOpTajia
TOCYJapCTBEHHBIX M MYHHMIMIAIBHBIX YCIYr JIMOO PErHOHAIBbHOTO MOpTaja TOCYAAPCTBEHHBIX U
MYHHUIUIIAIBHBIX YCIIYT, @ TAKKC MOXKCT OBITH IMPUHATO IPH JINIHOM IIPUCME 3aABUTCIIA.

(B pen. ®enepanbHoro 3akona ot 08.08.2024 N 232-03)
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"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 25.05.2026

(c usm. n gon., ...

3. B MHOroQyHKIMOHAJIBHBIX LEHTPAX NPEIOCTAaBIEHUS TI'OCYJApCTBEHHBIX W MYHHMLMNAIbHBIX
YCIYT MOTYT OCYIIECTBIISITHCSI MIPUEM OOpallleHuil moTpeduTeneld u KOHCYJIbTUPOBAaHHUE MMOTpeduTeNneit
[0 BONpOCAM 3alllUThl MX [paB Ha OCHOBAaHUM COIVIALIEHMH O B3aUMOACHCTBUM MEXKIY
MHOTO(YHKITHOHAIEHBIMU LIEHTPAaMH MPEJOCTABICHUS TOCYIAPCTBEHHBIX M MYHHUITUMIAIBHBIX YCIYT U
(denepanbHBIMU OpraHaMM HCIIOJIHUTENBHON BJIACTH, OpPraHAMU TOCYAAPCTBEHHBIX BHEOIOIKETHBIX
(OHJ0B, OpraHaMu rocyJapcTBEHHOH BiacTu cyobekToB Poccuiickoit denepannn, opraHaMiu MECTHOTO
caMOyTIpaBJICHUS.

CratbAa 43. OTBEeTCTBEHHOCTb 3a HapyLleHue npaB noTpedéuTteneun, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbLIMM NpaBOBbIMY akTamun Poccumckon ®epgepauum

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

3a HapylieHHEe MpaB MOTpeOHUTENel, YCTAaHOBIEHHBIX 3aKOHAMH M HMHBIMH HOPMATHBHBIMU
npaBoBbIMU  akTamu  Poccuiickoit ~ ®epepanumu, 1npojaBel  (MCIOJHUTENb,  W3FOTOBUTEID,
YIIOJIHOMOYEHHAs] OpraHu3aius WIA YIMOJHOMOYEHHBIM WHIWBHAYAIbHBIM TPEANPUHUMATEND,
MMITIOPTEpP) HECeT aJAMUHUCTPATHBHYIO, YTOJIOBHYIO WJIM TPAXITAHCKO-TIPABOBYIO OTBETCTBEHHOCTH B
COOTBETCTBUU C 3aKOHOJATEIbCTBOM Poccuiickoit denepanni.

Cratba 44. OcyuwecTBneHMe 3awuTbl NpaB noTpeduTenem opraHamm MeCTHOro
camoynpaBrieHusi

(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-D3)

B nemsx 3ammrtel mpaB moTpebuTened Ha TEPPUTOPUU MYHUIMIAIBLHOIO 0Opa30BaHUs OpraHbl
MECTHOTO CaMOYIIpaBJICHUs BIIPaBE:

paccMaTpuBaTh OOpalleHus] MoTpeduTeNneld, KOHCYIbTHPOBATh MX MO BOMPOCAaM 3aIIUTHI IPaB
moTpeduTenei;
(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpanaThCs B Cy/bl B 3aIIMTY IIpaB MOTPEeOUTENCH (HEONPEASIICHHOTO Kpyra MoTpeouTenei);

pa3pabaThIBaTh MyHHLIUTIAJIbHBIE TIPOTPAMMEI I10 3aIIUTE MPaB MOTpeOUTEEH.
(a63arn BBeieH denepanbubiM 3akoHOM OT 18.03.2019 N 38-D3)

[Tpu BBIIBIIEHUU TIO OOpAICHUIO TOTPeOUTENsI TOBApOB (padoT, YCIyT) HEHAISKAIIETO Ka4eCcTBa,
a TaKk)Ke OMACHBIX JUIS KHU3HH, 370POBbs, MMYIIECTBA MOTPEOUTENEH W OKPYXKArOIIEH Cpelbl OpraHbI
MECTHOTO  CaMOYTpaBJICHUS HE3aMEIUIMTEIhHO W3BEHmaloT 00 3ToM  (enepaibHble  OpraHbl
WCTIOJTHUTEIIEHOW BIIACTH, OCYIIECTBISIONIME KOHTPOJbh 3a KA4eCTBOM W OE30MacHOCTBIO TOBApOB
(pabor, ycmyr).
(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpaTuiia cuiy. - @enepanbhblil 3akoH oT 18.03.2019 N 38-03.

Cratbsa 45. NpaBa o6wecTBeHHbIX 06beAnHEHUN NoTpeduTenen (Mx accoumauun,
COHO30B)

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 25.05.2026

(c usm. n gon., ...

1. I'paxxnane BmpaBe OOBEAMHSITHCS HA TOOPOBOJIBHONW OCHOBE B OOIIECTBEHHBIE OOBEIUHEHUS
norpedureneit (MX accoIMammm, COK3bl), KOTOPBIE OCYIIECTBISIFOT CBOIO JESATEIILHOCTh B COOTBETCTBUU
C ycTaBaMHU YyKa3aHHBIX OOBCIMHEHUH (MX acCOIMAIlNii, COI030B) M 3aKOHOIATEILCTBOM Poccuiickoit
denepanuu.

2. OOmecTBeHHBIE OOBEAMHEHHS MOTpeOUTENCH (MX acCOLMAIMM, COKO3bI) IJIS OCYIIECTBIICHUS
CBOMX YCTaBHBIX IIJICH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHUI K ToBapaMm (paboTaM, yciayram), a Takxke
MPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX MPABOBBIX aKTOB Poccuiickoit denepannn, peryaupyromux
OTHOIICHUS B 00JIaCTH 3aIIUTHI TIPAB MMOTPEOUTEIICH;

MIPOBOJIUTH HE3aBUCHUMYIO SKCIEPTH3y KadecTBa, O€30MacHOCTH TOBApOB (paboT, yCiIyT), a Takke
COOTBETCTBUSl IOTPEOUTEIBCKUX CBOMCTB TOBAapoB (paboOT, yCIIyr) 3asBICHHOW TPOJaBIAMH
(M3rOTOBUTEISIMH, UCTIOTHUTEIISIMHU ) HH(GOPMAIIMU O HUX;

OCYILIECTBIIATH OOIIECTBEHHBIN KOHTPOJb 32 COONIOJICHUEM INpaB NOTpeOUTEIeH U HaIlpaBisATh B
OpraH TOCyJapCTBEHHOTO HAJ30pa M OpraHbl MECTHOTO caMOyIlpaBieHUs WHopMmanuio o (akrax
HapyIIEHUH MpaB MoTpeOuTeNeil UIsi MPOBEACHUS NMPOBEPKH ATHX (AKTOB M NMPHUHITHS B CIlydae HX
MOATBEP)KJICHUSI MEp IO IPECEUEHHUI0 HapyLIeHWH MpaB MOTpeOuTeneld B Mpenenax MOTHOMOYUN
yKa3aHHbIX OpIraHOB, Y4YacTBOBAaTb B IIPOBEAECHUHU SKCIEPTU3 MO (aKTaM HapylIEeHUH IpaB
notpeOuTeneil B cBsA3M ¢ oOparieHussMu norpedurenei. [Ipu ocymiecTBieHuN 001ECTBEHHOTO KOHTPOJIS
oO0IIeCTBEHHbIE OOBEAMHEHUS TOTpeOHuTenel (MX accolualMy, COK3bl) HE BIIpaBe TpeOoBaTh OT
U3rOTOBUTENEH (MUCIIOJIHUTENEH, MPOJABLOB, YIOJIHOMOYEHHBIX OpPraHU3aluil WU yIOJIHOMOYEHHBIX
UHAUBUAYAIbHBIX HpPEINpPUHUMATEIEH, HMIIOPTEPOB) MPEICTaBICHUE JOKYMEHTOB (BBINOJIHEHUE
NecTBHi), 00S3aHHOCTH MpPEACTaBICHUS (BBINOJHEHHUS) KOTOPHIX MO TpeOOBaHUIO MOTPEOUTENsI He
YCTAQHOBJICHA 3aKOHOM;

(B pen. ®enepanbHoro 3akona ot 18.07.2011 N 242-03)

pactipocTpaHsATh HH(OOPMAIIHIO O TIpaBax MOTpeOUTeNe U 0 HEOOXOIUMBIX NEHCTBUSAX MO 3aIIUTE
3THX TpaB, O pe3yJbTaTax CPAaBHUTEIBHBIX HUCCIEIOBAHUI KauecTBa TOBAapoB (paboT, yCiyT), a Takxke
WHYI0 HH(pOpMAIHIO, KOTOpas OyIeT crocoOCTBOBATh pealu3allii IPaB M 3aKOHHBIX HHTEPECOB
notpeduteneit. [lyOnmukyembie 0OMECTBEHHBIMUA OOBEAMHEHUSIMUA TOTPEOUTENEH (MX acCOIHMAIUsIMU,
COI03aMU) pe3yJIbTaThl CPAaBHUTENBHBIX UCCIEIOBAaHUI KadecTBa TOBAapOB (padoT, yClyT) HE SIBISIFOTCS
peKIamon;

BHOCUTh B (pelnepalbHble OpraHbl HCHOJHUTEIBHON BIIACTH, OPraHU3alUU TPEJIOKEHHS O
MPUHSATHUU MEp IO MOBBIIICHUIO KaueCTBa TOBApOB (padoT, yCIIyr), MO MPUOCTAHOBIICHUIO TPOU3BOICTBA
W pealn3aluy TOBapoB (BBHIMOJHEHUS Pa0OT, OKa3aHUS YCIYr), MO OT3BIBY C BHYTPEHHETrO pBHIHKA
TOBapoB (paboT, ycCiayr), HE COOTBETCTBYIOIIHMX TMPEABSIBIIEMBIM K HHUM H YCTaHOBJIECHHBIM
3aKOHOJATeIbCTBOM Poccuiickoit ®Denepaniui 0 TEXHUYECKOM PETYJIHUPOBAHUU  00sI3aTEIBHBIM
TpeOOBaHUSM;

BHOCHTH B OPTaHbI MPOKYpaTypsl U deaepanbHble OpraHbl UCTIOTHUTEIHLHOW BIACTH MaTepUaNbl O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIMIl, OCYIIECTBISIOMIMX MPOU3BOACTBO U PEATHM3ALMIO TOBAPOB
(BBITTOJTHEHUE PabOT, OKa3aHWE YCIIYT), HE COOTBETCTBYIONIUX MPEIBSIBISIEMBIM K HUM O0S3aTCIIBHBIM
TpeOOBaHMAM, a TaKXKe HaApYMIAIONIMX IpaBa MOTPeOUTENCH, YCTAaHOBJICHHBIC 3aKOHAMH W WHBIMH
HOpPMaTUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepaiuu;
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3akoH P® ot 07.02.1992 N 2300-1

(pen. ot 28.12.2025, ¢ u3M. oT 17.02.2026) JokyMeHT npepocTasneH KoHcynbTaHTnoc
"O 3awmTe npas notpebutenen” [lata coxpaHeHus: 25.05.2026

(c u3m. u gon,, ...

oOpamiatbcss B OpraHbl MPOKYpaTypbl € TNpocb0aMM TNPUHECTH MPOTECTHl O MPU3HAHUU
HE/ICUCTBUTEIBHBIMHU aKTOB (pe/IepajIbHBIX OPraHOB MCIIOJIHUTENBHON BIACTH, AKTOB MCIIOJIHUTEIBHBIX
opraHoB cyoObekToB Poccuiickoii ®denepauuy U aKTOB OpPraHoB MECTHOIO CaMOYIIPaBIICHUS,
MPOTUBOpPEUAIIMX 3aKOHAM U UWHBIM PETYJHUPYIOIIMM OTHOLIEHHsT B OO0JacTH 3allluThl IpaB
norpeduTeneil HOpMaTUBHBIM MPaBOBbIM akTaM Poccuiickoit denepanuy;
(B pen. deaepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

oOpalarecsi B CyIbl C 3asBICHUSIMH B 3allUTy IpaB MOTpeOUTENel M 3aKOHHBIX HWHTEPECOB
OTJIENBbHBIX MOTpeOUTENeH (TPpyNIbl MOTPEOUTENEH, HEOTPEIEIEHHOTO Kpyra MoTpeduTenei),

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B ()OPMHUPOBAHHUU OTKPHITHIX U
OOIIEIOCTYIIHBIX TOCYJApCTBEHHBIX HH(DOPMAIMOHHBIX PECYPCOB B 00JIACTH  3alIUTHI  TPaB
noTpeduTenei, kKauecTBa u 0E30MaCHOCTH TOBApOB (pabdoT, yciyr).

(a63am; BBegeH depepanbHbiM 3aKoHOM oT 18.07.2011 N 242-03, B pea. denepanbHOro 3akoHa OT
25.06.2012 N 93-03)

Ctatba 46. 3awuta nNpaB WM 3aKOHHbIX MHTEPEeCOB HeonpeAesieHHOro Kpyra
noTpebutenen

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-D3)

Opran rocyAapCTBEHHOIO HaJ30pa, OpraHbl MECTHOTO CaMOYIIpaBJICHHs, OOILIECTBEHHBIE
o0beTUHEHUsT TMOTpeduTenell (MX accoIMaliy, CO3bI) BIOpPaBE MPENBSIBIATh HCKH B CyIbl O
MPEKPALEHNH MPOTUBOIIPABHBIX ACUCTBUN M3TOTOBUTENS (MCIOJHUTEINS, MPOJABLA, YIIOJIHOMOYEHHON
OpraHM3ally I YIOJTHOMOYEHHOTO HHIANBUAYAIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B OTHOLLICHUHU
HEOIIPEICJIEHHOTI0 Kpyra NHoTpeOuTeseH.

(uactb nepsas B pen. PenepanbHoro 3akona ot 18.07.2011 N 242-03)

[Tpu y1OBIETBOPEHUH TAKOTO MCKA CyJ OOS3bIBACT MPABOHAPYIIUTENS TOBECTH B YCTAHOBICHHBIN
CYZIOM CPOK Yepe3 CpeCcCTBa MaccoBOW MH(OPMAIMH WIIM UHBIM CIIOCOOOM JI0 CBEIEHHs MOTpeOuTeNeH
pelieHue cya.

BerynuBiiee B 3aKOHHYH) CHIIy pEIIEHHE CyAa O TMPU3HAHUM JCUCTBUM HW3TOTOBUTEIA
(ucnosmHUTENS, NPOJABLA, YIIOJIHOMOYEHHONW OpraHu3ally WM YIOJIHOMOYEHHOTO MHIMBUAYAJIBHOTO
NpeaNpuHUMATeNs, HUMIOPTEepa) NPOTUBONPABHBIMA B OTHOLIEHUM HEOIPEJEJIEHHOI0 Kpyra
notpeduTeneil 00s3arenbHO IS Cy/Aa, PacCMAaTPHUBAIOIIETO HMCK IMOTPEOUTENss O 3alUTe ero IMpas,
BO3HMKIIUX BCIIEJCTBHAE HACTYIUICHUS T'PAXIAHCKO-IPABOBBIX IMOCIEACTBUN IEUCTBUM HM3TOTOBUTEINS
(ucronHUTENS, MPOJABLA, YIOJHOMOYEHHON OpraHM3allid WK YIOJIHOMOYEHHOTO WHAMBHUAYaJIbHOTO
MpearpUHUMATENS], UMIIOPTepa), B 4aCTU BOIIPOCOB, UMENH JIU MECTO TaKHe NEUCTBUS U COBEPILEHBI JIN
OHM  M3roTOBUTENEM  (UCIIOJIHUTENEM, NPOJABLOM, YIOJHOMOUYEHHOM  OpraHM3alued  WiH
YIOJIHOMOYEHHBIM UHIMBUAYAIbHBIM IPEANPUHUMATEIEM, UMIIOPTEPOM).

OnHOBpEMEHHO C YIOBJIETBOPCHHEM HCKa, MPEIbSBICHHOTO OOIIECTBEHHBIM OOBEAMHEHUEM
norpeduteneil (MX acconuanuer, CO30M), OpraHaMH MECTHOTO CaMOYIPaBJICHHS B WHTEpEcax
HEOIPEIEIIEHHOTO KpyTa MOTpeOuTeNe, Cyl NMPUHUMAET PEUICHHE O BO3MEIICHWH OOIIECTBEHHOMY
00beIMHEHNIO TIOTpeOuTeNel (MX accomMalii, COI03y), OpraHaM MECTHOTO CaMOYTPAaBICHUS BCEX
MOHECEHHBIX M0 JETy CyACOHBIX M3JIEPKEK, a TAKKE€ HMHBIX BO3ZHUKIIMX J0 OOpamieHus B CyI U
CBSI3aHHBIX C PACCMOTPEHHEM JieJia HEOOXOJMMBIX PACXOJIOB, B TOM YKCJIE PAcXOJ0B Ha MPOBEICHHUEC
HE3aBHCHMOHN DKCIEPTU3bl B CIydyae BBISBICHHUS B pe3yJbTaTe MPOBEACHUS TaKOH DKCIEPTU3HI
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HapylIeHus 00s13aTeNbHBIX TpeOOBaHMM K ToBapaM (paboTam, yciyram).

[Ipesunent
Poccuiickoit ®enepanun
b.EJIBIIH
Mockaa, [lom CoBeToB Poccnu
7 dbespans 1992 rona
N 2300-1
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